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0.61％

Subscription gross profit margin MRR churn rate

Number of Fee-paying Client 

Companies

ARPU

(Average Revenue Per User)

3Highlights

1,440 companies Approx. 115 thousand yen

59.3％

577million yen

1,999 million yen

*1 Figures rounded down to the nearest million yen. Ratios rounded to the nearest decimal place.

*2 ARR (Annual Recurring Revenue) was calculated by multiplying MRR as of June 2021 by 12.

*3  Subscription sales are earned continuously on a monthly basis unless customers apply for cancellation, and include monthly charges for cloud and SaaS services. They are our monthly recurring revenues 

(MRR). 

*4 ARPU (average revenue per user) is calculated by dividing “subscription sales” in June 2021 by “the number of subscribed companies” in the same month and rounded down to the nearest thousand yen.

*5 Subscription gross profit margin is the gross profit margin of “subscription sales,” excluding “solution sales.”

*6 Subscription sales ratio is the ratio of “subscription sales”, which is recurrent revenue such as monthly charges for cloud and SaaS, to total sales.

*7 MRR churn rate is the number of MRRs (including existing changes) lost in June 2021 divided by the MMR of May 2021. *8 EBITDA = Operating income + Depreciation

87.6%

112 million yen

6 million yen

（＋5.5％）
YOY

ARR

Sales

（＋10.5％）
YOY

Subscription sales ratio

（91.4％）
Previous term

EBITDA

（-7.3％）
YOY

Operating income

（-48.9％）

(+6 companies compared to

June of the previous year)

(58.4％ in the same period

of the previous term)

（Approx. 110 thousand yen in

June of the previous term)

YOY
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4Sales grew 10% year on year

477 

505 

44

71

FY2021
1Q

FY2022
1Q

Breakdown of Sales Fluctuation

Subscription Solution

Unit: Million yen

577

522

Total sales

Total sales

＊ Subscription: revenues earned continuously on a monthly basis unless customers apply for cancellation, including monthly charges for cloud and SaaS services

＊ Solution: revenues earned from other services, including fees for initial setting, system installation, and operation support (BPO) for cloud and SaaS services, commissioned 

development of systems, and sale or introduction of other companies’ services as an agency

＊ From FY 2022, sales are classified into “Subscription” and “Solution,” to disclose information in a more understandable way.

＊Figures rounded down to the nearest million yen.

+54

（＋10.5％）
YOY

⬆Sales grew thanks to the increase

in ARPU due to upselling,

cross-selling, etc.
+27 （＋5.9％）

YOY
⬆
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444 441 447 460 450 459 473 480 477 473 483 497 505

16 41
52

78

36
52

97 72
44 58

97 81 71

461
482

500

538

487

512

570
552

522
532

580 579 577

0

200

400

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q

Subscription Solution

Unit: Million yen

＊Figures rounded down to the nearest million yen.

5Sales grew 10% year on year, showing a steady growth

Variation in Sales (Cloud Solution Business)

YonY

+10.5%

FY2019 FY2020 FY2022FY2021
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6
We have fully revamped our service base, and are continuously investing for 

further growth

＊Figures rounded down to the nearest million yen.

Gross

Profit

302

1213

Corporate 

tax, etc.

5

SG&A

289

COGS 

219

Net income

7

Recurring 

income

Operating 

income

Sales

FY2022 1Q (Consolidated)

Unit: Million yen

Gross 

Profit

332

66

Corporate 

tax, etc.

2

SG&A

326

COGS 

244

Net income

3

Recurring 

income

Operating 

income

Sales

577

FY2021 1Q

522

⚫ Mainly online marketing was enhanced further. We increased new customers steadily, growing sales.

⚫ COGS: As we have shifted to IaaS (Infrastructure as a Service), the charges for using IaaS, etc. augmented.

(By the end of the previous term, we stopped operating the existing in-house data center as planned.)

⚫ SGA: We invested in in-house infrastructure for improving the staff for sales and support and further upgrading the 

systems for mainly online sales and support.
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3,460 
3,527 

3,663 

3,841 
3,853 

3,953 
4,049 

4,091 
4,113 

4,095 
4,192 

4,230 

4,317 

0

1,000

2,000

3,000

4,000

Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar. Jun.

2018 2019 2020 2021

1,290 
1,307 

1,356 
1,415 1,416 1,425 

1,454 
1,449 1,434 

1,412 
1,433 1,427 

1,440 

0

300

600

900

1,200

1,500

Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar. Jun.

2018 2019 2020 2021

＊As for ES e-Bukken One, contracts are established and fees are charged for individual corporations. As for the number of stores, the total number of stores 

registered by clients for use (real estate companies) was counted.

7
Cloud and SaaS services utilizing the efficiency of “multiple shops and 

unified management” are increasingly used

Variation in the Number of Companies Using Our Services 

(Charged companies only)

Variation in the Number of Stores Using Our Services

YonY

+6

YonY

+204 stores
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Monthly ARPU/company

113 112 110 108 106 108 108
111 110

113 113
117 115

0

50

100

Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar. Jun.

＊ In order to disclose information in a more understandable manner, we indicate the figures obtained by dividing “subscription sales in each month,” which is a new segment, 

by “the number of (corporate) subscribers in that month” and rounding the figure down to the nearest 1,000, from FY 2021. The past figures were recalculated with the new 

calculation method.

8ARPU increased year on year, and has been stable

YonY

+4.5%

Unit: Thousand yen

2018 2019 20212020
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372 379

402

424 428
438

452 456 448
465

491 492
512

0

200

400

Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar. Jun. Sep. Dec. Mar. Jun.

9
The customer base of cloud and SaaS services targeted at real estate management 

firms has grown steadily, meeting the demand for full support in management

One Rental Management Number of licenses

YonY

+64

2018 2019 20212020
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-21

-4

11

27

-13

19

70

46

13

-4

42

18

6

60.3 
59.3 

62.3 
59.9 60.5 

63.6 63.9 60.7 
57.9 

55.4 56.7 
53.5 

57.7 

-4.7 

-0.9 

2.3 
5.1 

-2.8 

3.9 

12.3 
8.4 

2.5 
-0.9 

7.4 

3.1 
1.2 

-30

0

30

60

90

-30

0

30

60

90

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q

Unit: %Unit: Million yen
Operating Income

Gross Profit Margin

Operating Income Margin

FY2019 FY2020 FY2022FY2021

＊Figures rounded down to the nearest million yen.

10
Continuous investment in service development, marketing, and streamlining 

of operations

Gross Profit Margin and Operating Income Comparison (Consolidated)

YonY

approx. △6 million yen



© e-Seikatsu Co.,Ltd.

183 196 188
216

192 186
205 217 219 237 251 269

244

300 290 300

295
308 305

294
289 289

299 286
291 326

483 487 488
511

501 492 500 506 509

537 537
560

570

0

200

400

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q

SG&A COGS

FY2019 FY2020 FY2022FY2021

11Investment in development and marketing was continued

＊Figures rounded down to the nearest million yen.

Total Expenses Comparison (Consolidated)

YonY

+12.0%

Unit: Million yen
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-112 -103 -112 -104 -88

18 16 18 16 18

123
108

130 125 116

64 84
70 88 95

126 138 129 125
126

219
244 237 251 269

42.1%

44.6%
43.4%

46.5%

42.3%

-30%

0%

30%

60%

-200

0

200

400

Personnel expenses

Outsourcing expenses

Ststem management and depreciation expenses

Other expenses

Temporary account of development investment

COGS rate (FY2021)

COGS rate (FY2022)

68 75 70 68 70

15
18 18 10 15

206

232
210

207 205

289

326

299

286 291

55.4% 56.3%

49.3%
50.3%

56.5%

0%

40%

80%

0

200

400

Personnel expenses

Outsourcing expenses

Other expenses (Sales and support expenses, etc.)

SG&A rate (FY2021)

SG&A rate (FY2022)

COGS（Consolidated） SG&A（Consolidated）

＊ Among costs, outsourcing expenses include expenses for outsourcing, temporary staff, and IaaS usage charges.

System management and depreciation experiences include the depreciation for software and hardware and costs 

for in-house data centers.

Temporary account of development investment includes the posted costs for inventory (goods in process and 

products) and temporary account of software.

12
Cost structure: IDC costs dropped, IaaS costs rose, and expenses for sales 

staff increased

＊Figures rounded down to the nearest million yen.

Unit: Million yen

1Q 2Q 3Q 4Q

1Q 2Q 3Q 4Q

FY2021

FY2021 FY2022 FY2021 FY2022 FY2021 FY2022 FY2021 FY2022

FY2022 FY2021 FY2022 FY2021 FY2022 FY2021 FY2022

＊Total COGS is calculated by subtracting the temporary account of development investment from the sum of costs.

＊(SG&A) Outsourcing expenses: Advertising expenses, recruitment related expenses, consultant fees, payment 

commission, etc.

Unit: Million yen
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67 68

61
69

23

27
13

15
8

15

172

194

0

60

120

180

Jun. 2020 Jun. 2021

Installation/operation support service

Corporate

Customer success and support

Sales and marketing

Engineers

No. of Employees (Consolidated)

＊Excluding directors, advisors, and part-time workers.

13
We strengthened the team mainly in sales and support while maintaining a 

well-balanced personnel structure

YonY

+22
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88

108

121

139

93

128

176

153

121

108

151

128

112

19.2 
22.6 

24.3 
25.9 

19.2 

25.2 

30.9 
27.7 

23.3 
20.4 

26.1 

22.2 19.6 

0

20

40

60

80

100

0

40

80

120

160

200

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q

Unit: %

EBITDA

EBITDA Margin

14EBITDA is earned stably

＊Figures rounded down to the nearest million yen.

EBITDA comparison (consolidated)

FY2019 FY2020 FY2022FY2021

Unit: Million yen

YonY

approx. △7.3%
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83

123 118

159

70

106

168
179

48

140
130

139

69

-107
-115 -110

-98

-118

-104
-116

-126
-114 -119

-110
-100 -102

-24

7 8

60

-47

2

51 53

-65

21 19

39

-32

-150

-50

50

150

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q

Operating CF Investing CF FCF

15Continue to invest in service development by using operating CF

＊Figures rounded down to the nearest million yen.

Free cash flow comparison (Consolidated)

＊Free cash flow (FCF) = Operating cash flow (CF) + Investing cash flow (CF)

FY2019 FY2020 FY2022FY2021

Unit: Million yen
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＊Figures rounded down to the nearest million yen.

16
We are maintaining the sound financial ground to prepare for growth 

opportunities

Assets Liabilities and Equity

1,924 1,924

Current Assets

581

Cash and deposits

464

Non-Current Assets 

1,343

Capital-Asset 

ratio

83.5％

Tangible 44

Intangible 1,154

Current ratio

185.4％

Unit: Million yen

Current Liabilities

313

Shareholders’
Equity

1,607

Non-Current Liabilities 3

As of the end of June 2021As of the end of March 2021

Consolidated Balance Sheet Comparison

Assets Liabilities and Equity

1,973 1,973

Current Assets

625

Cash and deposits

529

Non-Current Assets 

1,348

Capital-Asset 

ratio

83.0％

Tangible 48

Intangible 1,154

Current ratio

188.9％

Current Liabilities

331

Shareholders’
Equity

1,638

Non-Current Liabilities 3
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2. Earnings Forecast and Future 

Prospects

17
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18Regarding the earnings forecast for FYE March 31, 2022

Impact of the novel coronavirus pandemic (COVID-19)

• We will maintain the remote marketing sales support system centered on online support. To improve the 

system further, we will increase staff and reform our organization.

• The effects of the cancellation by small-sized real estate firms, whose revenue source is one-shot revenues, 

such as rental brokerage charges, subsided in the previous term. Medium/large-sized real estate firms, which 

are our main targets, earn recurring revenues, so the effects on our performance are estimated to be limited.

• There have been many cases in which a real estate firm succeeded in continuing its business amid the 

coronavirus pandemic by DX. This term, too, we will hold seminars to introduce successful cases of DX and 

stir demand, with the aim of increasing potential customers.

1

Earnings forecast for FYE March 31, 2022 (Consolidated)

• Sales are estimated to grow about 184 million yen up approx. 8.3% year on year to 2,398 million yen. As of 

the end of 1Q, business performance was healthy. Sales growth is expected, due to the rise in ARPU through 

upselling and cross-selling of new services, a low cancellation rate, stable recurring revenues, etc.

• In order to trigger innovation further, we reformed the organization for development. As the operation of the 

conventional system ended after the shift to IaaS and the annualization of IaaS costs produced some effects, 

cost is estimated to augment about 47 million yen from the previous term.

• We strengthened sales & marketing staff for increasing sales further. The efficient marketing & sales system 

centered on online operations was maintained. SG&A is estimated to augment about 104 million yen from 

the previous term.

• As a result, operating income is estimated to be about 101 million yen, as sales and total costs are projected 

to grow about 184 million yen and about 152 million yen, respectively.

2
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19Shift to a system for accelerating multi-product development

（Organizational structure as of April 1, 2021) （Organizational structure as of December 1, 2020) 

Web Solution 

Development 

Group

Web Solution
Dept.

Business 
Solution Dept. One Management 

Development Division

Innovative App 

Development Division

Client Platform

Development

Division

Conversion
Development Division

Consumer App

Development Division

Service

Platform

Development Division

Service Base

System Division

UX Design Division

Project Management

Division

One Brokerage 
Development Division

Quality Inspection 
Division

Operational System 
Division

Web Solution

Development

Group

Property Distribution

Platform Dept.

Communication

Platform

Dept.

Rental

Solution Dept.

Real Estate Data

Platform

Dept.

System Solution

Division

UX Design
Division

Project Management 
Division

Quality Inspection Division

Operational System 
Division

Newly established

&

Reorganized

New
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20
Restructuring of organizations for sales and support, and acceleration of speed 

of business growth

（Organizational structure as of April 1, 2021) 

Restructuring to realize a sales system for flexibly approaching customers remotely and face to face

“Management & Installation Promotion Department” was newly established for the purpose of offering 

services more swiftly. 

（Organizational structure as of December 1, 2020) 

West Japan 

Sales Head 

Office

Marketing Department

Customer Success 

Department

Customer Support 

Department

Product Design 

Department

Business Development 

Department

Fukuoka Branch

Osaka Branch Field Sales 

Department

Field Sales 

Department

Inside Sales 

Department

Field Sales 

Department

Field Sales 

Department

Tokyo HQ

Nagoya Branch Management & Installation 

Promotion Department

Management & Installation 

Promotion Department

Contract Management 

Department

New

Reorganized

&

Newly 

established

Marketing Department

Contract Management 

Department

Customer Support Department

Product Design Department

Business Development 

Department

Sales Department

Sales Department

Sales Department

Inside Sales 

Department

Sales Department I

Sales Department II

Planning and 

Sales Group

Fukuoka Branch

Tokyo HQ

Nagoya Branch

Business 

Development 

Head Office

Business 

Development 

Head Office

Planning and 

Sales Group

East Japan 

Sales Head 
Office

East Japan 

Sales Head 
Office

West Japan 

Sales Head 

Office

Osaka Branch

CS Head 

Office
CS Head 

Office
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・Seminars

・E-mail newsletter & PR

・News release

・Support in operation

・To contact customers

regularly

・Customer care for 

increasing 
satisfaction level

・Determination on 

operation

・Proposal for

improvement in
operations

・Data transfer

・Survey on 

operations

・Conclusion 

of contracts

・Online proposal

・Direct proposal

・Targeting

・Telemarketing

・Online proposal

Marketing

21Sustainable cycle for increasing customers

・Seminars

・E-mail newsletter & PR

・Approach to

industry associations

Customer Success

Receipt

of orders

Acquisition 

of potential 

customers

Retention 

of potential 

customers

Appoint-

ment
Proposal Closing

Launch

To create up-

selling 

opportunitiesSupport

To stir

additional

demand

Field SalesInside SalesMarketing

To create opportunities to give more proposals to existing customers

Promotion of adoption of services Support in installation Inside Sales
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* Figures rounded down to the nearest million yen.

* Forecast figures are based on information available at the time of this announcement, and includes uncertainty.

Actual results may differ materially from the forecast figures.

22Earnings forecast for FYE March 31, 2022

Consolidated 2022年3月期 Previous year (FYE 2021) Results

通期業績予想
第1四半期
実績

進捗率 Amount YOY Change
YOY Change 

(%)

Sales 2,398 111 11% 2,214 184 8.3％

Operating 

income
101 11 － 69 31 45.9％

Recurring 

income
100 11 － 71 29 41.3％

Net 

Income
68 11 － 20 48 238.3％

Dividend per share

Full-term dividend (forecast) 

(FYE March 2022)
5.00 yen

Full-term dividend (result) 

(FYE March 2021)
5.00 yen

Unit: Million yen

FYE 2022

Full-term 

Forecast
1Q Results

Progress
rate

2,398 577 24.1%

101 6 6.6％

100 6 6.9％

68 3 4.7％
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20

71

69

68

100

101

3

6

6

1Q Results FY2022

Full-year Forecast FY2022

Full-year Results FY2021

Unit: Million yen

Sales

Net Income

* Figures rounded down to the nearest million yen.

* Forecast figures are based on information available at the time of this announcement, and includes uncertainty.

Actual results may differ materially from the forecast figures.

0

2,214

2,398

Operating

income

Recurring

income

Progress rate toward the full-year earnings forecast

577

▼ Progress rate toward the full-year forecast [%]

4.7％

6.9％

6.6％

24.1％

23
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-416 -404

69 66

496
430

319
356

509 576

978 

-500

0

500

1000

Personnel expenses

Outsourcing expenses

System management and description expenses

Other expenses

Temporary account for development investment

⚫ COGS: Unlike the previous fiscal year, we incurred IaaS charges, which are included in outsourcing 

expenses, throughout the year. The cost for in-house data centers, whose parallel operation was 

discontinued, will no longer be posted, resulting in significant decline in system management and 

depreciation expenses.

⚫ SG&A: We continue marketing/sales/support systems mainly online and an increase in personnel.

277 297

59 55

829
917

1,166 

1,271 

0

500

1000

24Full-year earnings forecast: Estimation of costs 

＊Figures rounded down to the nearest million yen.

COGS（Consolidated） SG&A (Consolidated)

FY 2021

Results

FY 2022

Forecasts

FY 2021

Results

FY 2022

Forecasts

1,026

YonY

+4.9%

*In the previous term,

we incurred IaaS costs

stepwise, but this term,

we will incur IaaS costs

throughout the year. 

YonY

+9.0%

＊(COGS) Outsourcing expenses: Outsourcing expenses, temporary recruitment expenses, SaaS and IaaS charges, etc.

System management costs and depreciation: Depreciation of software/hardware, our own data center costs, etc.

Temporary account of development investment: Posted cost for inventory (goods in progress and products) and

temporary account of software. 

＊Total COGS is calculated by subtracting the temporary account of development investment from the sum of costs.

＊(SG&A) Outsourcing expenses: Advertising expenses, recruitment related expenses, consultant fees,

payment commission, etc.
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Target Index

25To become the Best “Real Estate Tech” company in Japan

Number of clients

5,000
companies

Monthly ARPU 

¥100,000

Subscription gross profit margin 

70%

Expand and grow our client base

To keep increasing clients by evolving services and enriching the systems for the support for 

installation and clients

1

2

3

Improve sales and operation efficiency

To increase average spending per customer by offering one-stop services.

To prolong usage period of our services by improving operational support and service level. To expand 

LTV (customer’s lifetime value)

Future growth

Evolution into real estate trade platforms

more 

than
more 

than
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3. Business Overview

26
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27

To make the real estate market,

which is related to “housing” as the bedrock for daily lives of people, 

more satisfying for all participants.

To become an essential integral information infrastructure

for the real estate market, where a variety of information on real estate

is put together. 

Mission

Vision
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Cloud/SaaS solution provided by us 

⚫ Characteristics of the real estate market

28To specialize in the real estate field and offer vertical cloud and SaaS solutions

Subscription service 

・Monthly fees for cloud/SaaS

・Can be installed without in-house HW equipment.

Small amount of initial investment

・Online support available everywhere in the country

・Equipped with standard functions, constantly evolving

✓ Extensive coverage of market needs

Small and
medium-sized

business 
operators

Feedback of knowledge and 

know-how to function 

development etc.

Complementing customer needs 

that cannot be covered by 

standard models

Finding 
occupants

Explaining 
important matters

Contract

*According to “Statistics of Real Estate Industry in 2020” (Real Estate Transaction Promotion Center), real estate enterprises with 4 or less employees

account for about 86% of the total number of real estate enterprises: 353,558 (as of 2014).

Overwhelming majority is

small and medium-sized

business operators

They exist across the country. 

Every company has

similar business flow

as determined by the laws.

Spot service

・Initial setting fees for cloud and SaaS systems

・Support for installing and operating our cloud/

SaaS (BPO)

・Consigned development of systems and applications

・Agency sales of other companies' services. 

✓ Deeply meet the individual needs

of each customer

To offer vertical SaaS specializing in the real estate field



© e-Seikatsu Co.,Ltd.

29
To support DX in real estate firms and remove pain points in real estate 

transactions

End users

Provision of a 

system for 

enhancing 

productivity 

as cloud/SaaS

Service fees 

(Monthly)

For various real 

estate business
Function/system

In-house planning, development, and 

marketing of IT tools for accelerating 

clients’ real estate businesses

VR/Electronic 

Contract

Rental 

Property

Rental 

Management

Sales

Sellers

Buyers

Owners

Provision of real 

estate services

Occupants

Services

• Planning and 

development

of services

• Marketing

• Sales

• Consulting

• Installation/

• Operation 

support

Solutions for communication, IT-based 

explanation of important matters, electronic 

contracts, settlement, etc.

Client real estate

companies

Use of real estate 

services and 

commission

Real estate owners

Those who want to 

sell/buy real estate

Would-be occupants

DX of transactionsSubscription
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To offer SaaS that will be used seamlessly in every real estate scene

30SaaS covering all realty operations: offering multiple products

Moving-out

Handover

Cancellation

Contract for Sale

Explanation

of Important

Matters

Application for

Moving-in

Application for

Purchase

Contract/

Handover

Preview of Housing 

Preview of Real Estate

Searching

Real Estate 

on

Website

Inquiry
Introduction 

of 

real estate

Regular Contact

Request for Sale

Update

Assessment for Sale

Payment
Moving-in

Regular Contact

Rental

Sale

Flowchart of common search for housing

Electronic Payment App for Occupants

traded among dealers

Check of real estate

App for Occupants

Web-based/VR-based Preview

Web-based Preview
IT-based Explanation of
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Property management/

higher added value (PM)

Digital data marketing

BtoB platform

Finding occupants, sales support (CRM)

31
To provide integrated business support cloud/SaaS Portfolio for the real 

estate industry

Centralized cloud-based property

/customer information database 

that connects each business domain

*PM = Property Management.  In order to increase the added value of real estate, an expert manages real estate for rent on behalf of the real estate owner. 

*CRM = Customer Relationship Management.  A method for collecting and analyzing customer information to improve the efficiency of sales activities. 

ES B2B call

*Digital data marketing = Activities that acquire new profit opportunities and lead to business growth by taking advantage of digital technologies and data such as the Internet and IT 
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32【Introduction of services】ES e-Bukken One Rental Brokerage/Management

⚫ Unified management of all kinds of information regarding real estate in the field of rental brokerage and 

management, including information on real estate, customers, and outsourcing of management

⚫ Multiple shops can share information by taking advantage of cloud and SaaS systems. It is possible to support 

marketing, manage contracts and cash flows from rents, and produce reports on income and expenditure. 

⚫ Through the combined use and linkage with other services of our company, such as online application for 

moving in an apartment (Sumai Entry), it is possible to streamline operations and achieve DX. 

Rental brokerage  and management
(Information on real 

estate and customers) 

(Information on contracts, 

income and expenditure, and 

transactions)

Database

Information 

on real estate

・ Automatic compression of 

images

・ Sharing by shops

・ Assistance in inputting 

suggestions 

・ It is possible to upgrade or 

delete data at once. 

Information 

on customers

・ Feedback

・ Registration of 

desirable conditions 

・ Check of records on 

marketing targeted at 

potential customers

・ Sending and receipt 

of messages

Management 

information 

・ Transaction ledger

・ Contracts for outsourcing 

management

・ Management of 

transactions (repair)

・ Rent management and 

report on income and 

expenditure
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33【Introduction of services】ES e-Bukken One Sales

⚫ Unified management of all kinds of information on real estate in the trading field, such as information on 

real estate and customers

⚫ Multiple shops can share information by taking advantage of cloud and SaaS systems. It is possible to 

support marketing, manage contracts, assess properties, and offer follow-up services to sellers.

⚫ Through the combined use and linkage with other services of our company, it is possible to streamline 

operations and achieve DX. 

・ Automatic compression of images

・ Sharing by shops

・ Assistance in inputting suggestions 

・ It is possible to upgrade or delete 

data at once. 

・ Feedback

・ Registration of desirable 

conditions 

・ Check of records on marketing 

targeted at potential customers

・ Sending and receipt of messages

Information 

on real estate
Information 

on customers

Property/customer 

information database
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34【Introduction of services】Sumai Entry

⚫ Real estate brokers and management firms can process applications for booking previews automatically and 24 hours a day, 

365 days a year.

⚫ Users can apply for moving in an apartment/house with a smartphone. This makes processes for receiving and examining 

applications paperless.

⚫ Linked with the real estate information in “ES e-Bukken One” and “ES-B2B Rental,” streamlining operations considerably. 

⚫ Sharing of information with rental guarantee companies, to save labor in all processes

Services for booking previews online and applying for moving in an apartment/house 

Online application Booking for room previews

Sumai Entry became more convenient.
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⚫ Interactive communication means with less time and locational constraints, which would replace 

telephone, mails, message boards, etc.

⚫ Users can see billing information sent to these apps, and pay charges with a smartphone while traveling 

or going out.

35【Introduction of services】Pocketpost

Service for payment settlement 
with a smartphone

App for ownersApp for occupants

※Cooperation with SMBC GMO PAYMENT, Inc.

Communication apps for occupants and owners



© e-Seikatsu Co.,Ltd.

36【Introduction of services】e-Bukken Square

⚫ It offers mainly information on real estate handled by medium and large-sized real estate companies 

that have multiple shops, which are our main clients.

⚫ It offers vacancy information, which is updated on a real-time basis, to SaaS users and also other real 

estate companies, and promote them to adopt our cloud and SaaS services through product marketing.

A new BtoB platform for facilitating the BtoB distribution of real estate for rental

Online service for distribution 

among rental agencies

E-Bukken

Square 
Account registration is free of charge 

Real-time linkage with ES e-Bukken One

Total No. of accounts:

*as of May 7, 2021

No. of 

properties 

disclosed: 

130,000!*
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37【Introduction of services】e-Bukken One Website Flex

⚫ It is possible to produce a company’s website optimized for introducing real estate in a fully responsive 

manner, to support the digital marketing of real estate firms.

⚫ It is possible to produce a practical company’s website with plentiful templates and simple operation, 

change its designs, and update its contents in house.

Tool for producing websites regarding real estate

Centered management of 

property advertisements

Completely responsive design

It can be designed and edited 

internally by each company. 

Real estate 

home page 

development 

tool 
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Specialization in the real estate market × Cloud × Unified management ＝ Sustainable competitive edge

38Competitive advantage of e-Seikatsu

Cloud

On-premise

Applicable to any business,

General-purpose 
Horizontal

Specialization in the real 

estate field
Vertical

Integrated, unified management

Single-function

Specialization in the real estate field, vertical SaaS

Multiple functions and products, to cover all processes

Seamless linkage of services, for overall optimization at a high level

Customers with high LTV mainly in the real estate management business

Direct sales and development engineers with expertise

Position as the hub of 

information distribution 

in the huge market whose

scale is 40 trillion yen 

* According to the “Statistical Survey on Corporations in Fiscal 2019” of the Ministry of Finance, the annual sales of the realty 

business amounted to 45,383.5 billion yen.

※
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End users
Real estate 
companies

・Transformation of the 

housing market with 

digital technology

・Users can look for 

housing freely and smartly, 

by using Online Preview

・To support the development 

of a management structure 

with an effective BCP that can 

adapt to New Normal in the 

post-pandemic era

・To support decision making 

and designing managerial

strategies based on collected

data and facts.

Nearby

Facilities

Disaster 

info

Average

rents

Popular

area

Vacancy

rate

Price 

fluctuation

・Procedures for finding 

housing will become easier 

and convenient, with 

application for moving in 

with smartphones

・By streamlining back-office

operations, more focus will be

placed on the support for their 

customers such as occupants

and owners.

39To build a platform that collects all kinds of data on real estate

➢ To develop a cloud based data platform to collect all kinds of data on real estate via cloud and SaaS 

services for supporting business operations.

➢ To offer various digital technology-based services to users and real estate companies, to promote the 

digital transformation (DX) of the entire real estate market, and to improve the satisfaction level of 

all stakeholders.
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e-Seikatsu will tackle various social issues through business, and 

contribute to solving them.

40Efforts for attaining SDGs

*“SDGs” stands for Sustainable Development Goals. International goals for realizing a sustainable, better world by 2030, adopted at the UN Summit in Sep. 2015.

Composed of 17 goals and 169 targets.

Materiality of e-Seikatsu Related goals

Creation of personnel who would trigger changes

・Creation of advanced IT personnel

・Promotion of new workstyles

・To provide a wide range of personnel with opportunities to flourish 

To offer innovative, high-quality services that would bring added value to society

・Creation of services with high added social value 

・Continuous improvement in quality

・Emphasis on information security

Contribution to the residential environment through business

・Formation of the appropriate real estate market by adopting IT

・To secure the appropriate accessibility to the market for all people by rationalizing the market

・To contribute to the development of the real estate market as a base for supporting people and 

society in cooperation with stakeholders

To actualize an environmentally-friendly, affluent, sustainable society with IT and DX

・To execute business operations with low environmental burdens

・To contribute to the online market and the environmentally-friendly real estate industry in cooperation with 

stakeholders

・To contribute to the sound development of local communities in cooperation with stakeholders throughout 

Japan
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Established  : January 21, 2000

Paid-in capital  : 628,411,540 yen (As of the end of June 2021)

Listing : Second Section of the Tokyo Stock Exchange (Code: 3796)

Relationship banks :
MUFG Bank, Ltd., Mizuho Bank, Ltd., Resona Bank, Ltd., 
Sumitomo Mitsui Banking Corporation, Sumitomo Mitsui Trust Bank, Limited, 
Mitsubishi UFJ Trust and Banking Corporation

# of employees  : 194 (As of the end of June 2021)

Governance System  : Company with Audit Committee

Officers  : Chairman Kiyotaka Nakamura
Outside Director (Independent Director), Full-time 
Audit and Supervisory Committee Member

Akira Hirano

President, Representative Director
& CEO

Zenichi Maeno
Outside Director (Independent Director), Audit and 
Supervisory Committee Member

Masahito Omachi

Representative Director & CFO Hiroyuki Shiokawa
Outside Director (Independent Director), Audit and 
Supervisory Committee Member

Haruo Narimoto

Representative Director & COO Hiroyoshi Kitazawa

Managing Director, CTO Akira Matsuzaki

Audit Corporation  : Kisaragi Audit Corporation

Offices  : Headquarters 〒106-0047 2-32, Minamiazabu 5-chome, Minato-ku, Tokyo 

Osaka office 〒530-0011 4-20, Ofukacho, Kita-ku, Osaka-shi, Osaka 

Fukuoka office 〒812-0011 25-21, Hakataeki Mae 3-chome, Hakata-ku, Fukuoka-shi, Fukuoka 

Nagoya office 〒450-6419 28-12, Meieki 3-chome, Nakamura-ku, Nagoya-shi, Aichi 
41

Company Profile
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Technology × Real Estate Field

e-Seikatsu is a “Real estate tech” company

that aims to realize a better real estate market by technology. 

To subscribe to “IR News Mail,” which will inform you of a variety of IR info on our company, access the following URL.

https://www.e-seikatsu.info/IR/irNewsMail/irNewsMail_inquiry.html

42Company Overview

https://www.e-seikatsu.info/IR/irNewsMail/irNewsMail_inquiry.html
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⚫ The material and information provided through this presentation are intended for helping you understand 

our group’s management policy and financial information, and not for encouraging you to purchase or sell 

the shares of our company for investment.

⚫ We are careful when handling information mentioned herein, but we will not guarantee its accuracy, 

recency, usefulness, or the like. If any information mentioned herein includes an error, data falsified by a 

third party or the like, our company will not assume any responsibility for damage caused by said matter.

⚫ The information mentioned herein includes our current plans, strategies, and outlooks. They are based on 

the analysis of currently available information and the judgment of employers, including potential risks and 

uncertainties. The forecast may be different from actual results, due to the changes in the business 

environment, etc. The future outlook will not be revised or updated according to the facts after the date of 

announcement, etc.

43Disclaimer


