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Basic Data EAIER

Editorial Policy im&Ensst

Ricoh publishes the ESG Data Book 2021 with the aim of focusing on the ESG-related data which it discloses separately through such channels
as the Integrated Report and the corporate website. Please refer to the Ricoh Group Integrated Report 2021, the Ricoh Group TCFD Report 2021
and our website. It is positioned as a tool for stakeholders who have a strong interest in ESG investment. Referring to multiple ESG reporting
guidelines, it has been organized according to ESG topics for easier reference. Looking ahead, we will continue to ensure that our ESG Data
Book serves as an effective communication tool which contributes to consecutive dialogue. To do so, we will strive to improve the clarity of our
reporting based on the valued feedback we received from our stakeholders.

CONUA=JI)V—=TESGT—5 T v 2021 (&, [U I=J)L—THEWSE 2021 PD T TH A MEETHRU TV DESGEEBFROFTHT—FIC
FEULTEREDTVET, [U DI IL—THRERSE 202110V ID—J)L—TTCFDLUR—~2021], DT TUA hEBDBTTELZEL
FICESGEREICHADDEVWAT —IRLY—ICCBRVEK UIR— bE UTEBODESGUIR—T « VT HA RS A V7ZSHRO L, ESGDIEBEHRIC
BEUBHRO—EMZEHTVET,

SBREERDSDCERZSE(ICLEDNS LD DDDPITVREBICEDLDIUEZR DI ET. AT —IRILI—DEREDNHEICETD
d=2=5—Y32Y—=)LELTVEFT,

Publication date SE{THHA Scope of coverage MEXIRIERM
September 2021 (Published every year as an annual report) Ricoh Co., Ltd. and its 227 consolidated subsidiaries (Ricoh Group (Global))
20219 (FRHREEUTBERIT) Organizations covered by the data are specified in tables or graph.

HAEHY I—BLOEEFRE 2274 (UI—-J)L—7270—)\L)

. . RIS ECHLTVF T,
Reporting period #R&EXSREM 7

FY2020 (April 1, 2020 to March 31, 2021)
2020 E (202048 1H~202143H831H0)

The environmental data have been revised in part retroactively due to the
sale of multiple businesses, coverage changes, and accuracy improvement.
BHOBEHFTH, T —YRSEEDOEESLORBED LT,
RIET—YD—8ZzBEICH> CRELRU.

Company Data &#EXIER

Total number of employees

Company name Ricoh Co., Ltd. DI —TeEEH
Head offi 3-6, Nakamagome 1-chome,
ead office i ifi
Ohta-ku, Tokyo 143-8555 Japan éslasz;ngl( wh
Representative director Yoshinori Yamashita President and CEO 10.4%
Capitalization 135.3 billion yen (as of March 31, 2021) China JEaszan
Number of consolidated ies 227 i f March 31, 2021 R 9
umber of consolidated companies companies (as of Marc , ) 8.4% 81184 37.4%
persons
24 BRI~ A
- — < Europe, Fy2020
AATFRTED RREAHXAFEIA1-3-6 Middle East
xE #HEHITHRE IUTRAI Africa The Americas
#re 1,35318M (202143831 HHA) TR st 77 V70 N
19.9% 23.9%

EENR TR - EEST 227%#t (202193831 HIRE)

Unit FY2017 FY2018 FY2019 FY2020
Bifif 20185E38HA | 20194F3AH8 | 2020F3A8 | 2021438

Tota person 97,878 92,663 90,141 81,184

JEag;n Pejﬁon 33,796 31,905 31,648 30,369

Total number of employees IkgiwAmericas peion 26,995 25953 24,299 19,389
I —TlEEEH o e past, Affca | person 16,680 16,150 16,410 16,136
China person 10,574 9,518 8,542 6,823

Ao redifc person 9,833 9,137 9,242 8,467

b eorriiis 2] = @
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Financial Data &#&Es—%

Sales by geographic areas Sales by product categories

ERITE L& REDFHTLS
Other Industrial printing  Thermal media ~ Other
Z0f RIS T Y—ILHH ZOWHS
8.8% 1.5% 3.4% ’7 7.0%
Europe, Middle East, Japan '
Africa =B Commercial printing
BN - RER- 77U 5 1,682,069 44.8% EFRENRIS 1682 069 Office printing
23.4% million yen 8.0% V0L, FIARTIITAVIHE
=5 million yen 48.5%

FY2020

The Americas
EN
23.0%

Office service
F T4 AT —EZHE

31.6%

Ells!
FY2020

Unit FY2017 FY2018 FY2019 FY2020
Bifi 20184E38HA | 20194F3AHA | 202043AH | 2021438

sales o millon yen | 2,063,363 | 2,013,228 | 2,008,580 | 1,682,069
o milonyen | 799,904 | 805,799 | 872,378 | 753,041

O ge Japan m”g‘;;‘ge” 1,263,459 | 1,207,429 | 1,136,202 | 929,028

e Seedraphic areas L Amerees milienyen | 577,559 | 567,442 | 534,181 | 386,609
SR ek | B e milionyen | 477,554 | 458,856 | 436,458 | 393,409

e milonyen | 208,346 | 181,131 | 165,563 | 149,010

il S millon yen | 1,144,053 | 1,086,428 | 1,013,055 | 815,895

Qe e s milonyen | 447,973 | 481,392 | 557,191 | 532,307

Sales by product categories* | BRRRSS milionyen | 185,933 | 185,292 | 178,396 | 134,661
HEIRREE s millonyen | 19,200 20,692 | 23,006 | 24,689
e milonyen | 61,458 | 66368 | 61,896 | 56,874

EAIN milonyen | 204,746 | 173,056 | 175,036 | 117,643

S porating profit millonyen | (115,676) | 86,839 | 79,040 | (45,429)
Total assets millenyen | 2,641,030 | 2,725,132 | 2,867,645 | 1,887,868
:ﬁgg%/ﬁ%t%%bé%aﬁﬂggo owners of the parent ratio % 344 342 321 48.7
el s millonyen | 72,285 | 72,462 | 86,596 | 42,155
ﬂ%fﬁ@;;ﬁgtion for tangible fixed assets milgc%wpgen 63,436 65437 62.528 45,389
e milonyen | 411,015 | 111,013 | 102,851 | 90,387
;&Egﬁ;;%%?ﬁgtg;ndltures to sales % 54 55 5 1 54

* Business category and other changes In fiscal 2020, Ricoh shifted some Office Services businesses to the Office Printing and Other categories.
We also allocated some headquarters expenses to the relevant departments. We have accordingly retroactively revised numbers for the corresponding period of fiscal 2019.

K201 E3RMKD. AT AY—EXNBD—BDEEICDONT, A T4 ATV T4V INH. ZTOMDBNBEXDEEZTVEUIC, o, —BIOFH BRZZUEPINERZTOCVE T, INSDEEICH

LT 20204 3 BRI Mo ER U BB CRRLTLE T,
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Basic Data EAIER

Concept of Sustainability 9xF7rEUF DEZA

(] Refer to our website HL<EDITUAA

Concept of sustainability https://www.ricoh.com/sustainability/sdgs/
BRAFFEUFT+DEZXA https://jp.ricon.com/sustainability/sdgs/

IFUTUT«(EEHRIRRE) https:/jp.ricoh.com/sustainability/materiality/

Materiality for the Ricoh Group https://www.ricoh.com/sustainability/materiality/

Leveraging the power of business to
materialize social sustainability

We are undertaking a range of initiatives in keeping with our
sustainability message, which is Driving Sustainability for Our
Future. The message conveys our determination to create new
value to resolve social issues and help materialize a sustainable
society through business. The Ricoh Group pursues such
sustainability through a Three Ps Balance-Prosperity (economic
activities), People (society), and Planet (environment).

We accordingly endeavor to resolve social issues through
business, reinforce our operational underpinnings, and contribute
to society, and will help to reach Sustainable Development Goals
(SDGs) agreed to by the international community.

Sustainability management structure

In April 2018, the Ricoh Group established the ESG committee
to ensure that the group's medium- to long-term issues in
environmental, social and governance-related areas are discussed
at the management level on an ongoing basis in order to raise
the quality of management of the entire group.

The committee is chaired by the CEO and consists of
members of the group management committee, corporate
auditors and an Executive Officer in charge of ESG. Meetings are
held on a quarterly basis to facilitate cross-divisional discussion on
sustainability issues, and the heads of business divisions related
to topics selected for each session also participate.

EYVRADNTHGAIREFH R ZRIRE

UOd—=JI—TF BRFTFEUT 1 Xwvt— [Driving
Sustainability for Our Future.] Z#lF. DX FFEUT @@L
[CAFOREZHELTCVWE T, COXvE—IICF. HERE
RT3 UWREMEZEEHAE U, B8 U CHRIATAE
HFHEOERRICEML TV EVSBUVEEDAH SNTWVET,

UIO—=J)—TF. BEIRNEHRIELSHROEZ, BF
(Prosperity). *t% (People). H1EKERIE (Planet) D3 DMDPMD/\
TUABMRIENT WS Ht= [Three Ps Balancel &ULTERLTW
Fd. COBBINETHRORRICEIT. [BEZBUCHARE
EFR ] [REEBOR][HaEm] D3 DDEEICED .
ERMRTERIN [FHROIREFRRER (SDGS) | DEmIC
BMLTVEET,

YRAFFEUT o HEER]

BE - #R- AT VRADHICBIIDYI—-T)—TDOHERHA
NFEREZRRE ANV THENICER L. JIL—T24E0RER
BO@LICDHEKFTVLcsH. 2018F4BICESGEERZRE
LF U, ESGERBERIF. CEOZZEEBREL. JIL—TWxRY
XY AZ T A AXAVN—EEBRDLUESGIEE®RED 51
WMENET, MFERIC-ERESNDOIEZERCTIIERIT DT —
NICMUTEERPIOETEZBEL. TATFEUT «RE=
IRV ICHREY - Bsm U COIKHAHIZB R TLE T,

Board of Directors

Disclosure committee
HREEBR

Group Management Committee*
CFO IIN—FRRIAVNIZ YT 4"

ESG Committee
ESGEER

Internal Control Committee
HERHIZER

Risk Management Committee
URIRRIAINEER

Investment Committee

REZER
Business units #AAZ/IN=— Group Headquarters ZJIL—TAER
RICOH RICOH RICOH Graphic RICOH Industrial Platform Global Professional
Digital Services Digital Products = Communications Solutions RICOH Futures Headquarters Services
ya— ya— Ud— 957492 Ud— A VFRRIT IV ya— FSyRTA—L 20—\ JO7zyyvariv

FIFIY—ER FysILIOFTY J=a=4y—v3avXx YYa—vavx

* The Group Management Committee consists of executive officers and is a decision-making body empowered by the Board of Directors.

¥ B RAED SHERZRS NCRRRERE . —EOERBMHZHICTHITRE THA.

Za—Fvy—X

ANYRIF—5— Y—EZX

ESG Promotion Division
ESGHEEEERFS
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Materiality and ESG Targets for the Ricoh Group
UI—=JI—TDIFU7UT+« (ERHTHE) LESGEIR

UIO—=J)b—T1F. BERHEZ0OEB[YEGIELHERR
(SDGs). RAT—IRILF—H SO, UId—0REER. F
HRERE. HAEHEOREZRIATCYT U7 UT « ZRE
L. EFNICEELZDITTVET,

[EXTBUCHSRERR] ETNZXAD [REEBODR
] D2DD|ETTIDODNTUTUT 4 ZHETHELBIC
BEXTUTUT A [THD<17TOESGEFZRELTCVET, ESG
BEODEREEVCRERMZESHSE ST LET. ESGSDGs
DEDEHSHN T HREBOELZHEICTD LB, 2HE
[CHUCEHSDBBEESG/ SDGsODEND ZEH UEN DK
JCHBL. JIL—T2E0ORDHBHDELIFZH > TVERT,

The Ricoh Group has set materiality based on the trends in the
international community, SDGs, expectations from stakeholders,
Ricoh's Mission Statement, and the MTP as well as opinions from
experts, and regularly reviews it.

We have identified seven material issues in two areas,
Resolving social issues through business,” and “Robust management
infrastructure,” and set 17 ESG targets in linkage with the material
issues. By linking achievement levels of ESG targets with executive
compensations, we make executive officers clearly responsible for
ESG/SDGs initiatives. We are also educating all employees to be
able to reflect and speak about the ESG and SDGs connections with
their own work, and will endeavor to enhance groupwide efforts in
that respect.

ZEWRME ESGIEIR

UI—TIF 2020 FEKLDREHMMICESGIEIRZHIHAAT
WER T, HEROIBMICDOVTIF. ESEEADESGHEREL
T [DISFFERLV—T 4 VT ZRELTVET, Ffc. BITR
BOHMMICOVCIF, EEFBEBRDIUERERDERESGL)
[CMA. XTUPUT 1 [CHOVTERESNICESG BEEDER
EEVDEHIERICHEPATNTED . COFHBERICK O TE
FOHMMOIREENE T,

Executive compensation and ESG indicators

Ricoh has incorporated ESG indicators into executive compensation
since fiscal 2020. For board of directors’ remuneration, we

have set the annual DJSI* Rating as an ESG indicator for bonus
calculation formulas. For the executive officers’ compensation,

the degree of achievement of ESG targets set in connection with
materiality as well as the degree of achievement of business
performance targets and priority measures, is incorporated into the
evaluation indicators. Based on this evaluation result, the annual
remuneration is determined.

* DJSI (Dow Jones Sustainability Index): A share index jointly developed by ¥DISI(FD-Ia—Y X YRTFEUT A A VTVIR) KREDYD-I3—Y At EPRTFTEUT A

Dow Jones in the US and S&P Global, a company specializing in research
on sustainable investment, the Dow Jones Sustainability Index measures the

REICEHT2FASFIRM THHS&PTT—/UL(S&P Globa) At EIRFUIHMIEERE T, &
R - HRO3DDAENSHFEEDAFEEDRFHIEEMN (VAT FEUT () ZiHET D

sustainability of major companies around the world from the three perspectives 0
of economy, environment and society.
Seven Material Issues and SDGs
7DD TUPUT1ESDGs
Resolving social issues Pros pe l‘lty
through business BHE TR TR
BRZBUARFERR /\
Creativity from Work
“BR5OBE
\
Planet
R RIS . FHEOTREIS HEIRIRIE
Zero-Carbon Society
BiRFEHRORER
QoL .
3 i | 4 5 Enhancement . 12 :—:"‘___ 1355
EEOBEORL Circular Economy @

v | gl

BREHRORER

A

Stakeholder Engagement
ZF =Tk — IVF—IAVL

Robust management

Open Innovation
HBA/R—y3Y

Diversity and Inclusion
FAN—YFARAVIIN—T3Y

infrastructure

REREORL

= —— 1 s
o

g‘ =)
v
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Basic Data EAIER

Seven material issues and SDGs
720D FTU7UT 4T BEDIEHFEESGER

Materiality
(Material issues)

XTU7UTA

Governance FH/I\FVZR

Environment RiE

Resolving social issues through business HEFZEUcHtRRE#ER

2030 targets
2030FBE1%

KPls
Bl

FY2022 Targets
2022FFEEE

Social

#H=

FY2020 Results
20205 ERE

Top score rate*'in

Japan: 28%
Americas: 28%
Europe: 24%

customer surveys 30% or more APAC: 40%
BERREECD 309%L HZA:28%
Ny IR a7 KM:28%
fCreatlwt){( Contribute to "Creativity from BMN:@%
from Wor Work” of all customers to whom APAC:40%
BrES<"OEE we deliver value . .
i Fulfilling value proposition
g oo | g s o fEZIRH T ST NTCDEED for customers 20%*? 10%
B T
i | £ Bt BE DRI
(Planned to disclose
Digital specialist development IPA*3 [TSS L3 the result from
'gial specialist develop 1.5 times FY2022)
DXIZ& B BIREAFILRE N AT 1TSS 13 1515 S —
FiE)
QOL
Enhancement
EEOBEO[L

5000 HEALTH quary
WD WELL BEING EDUCATION

Contribute to the enhancement
of social infrastructure for 30
million people

Number of people to whom we
have contributed by improving
social infrastructure

10 million people

16 million people

-/~ | N 1,000 A 160754
3,0005 ADEEEBE DM _EICE# EEERE FEMAL
Reduce GHG emissions by 63% GHG scope1, 2 reduction rate
for scope 1 and 2, and 40% for (vs. FY2015) 30% 36.5%
Zero-c_arbon scope 3 GHGRO—71, 28I (2015F &)
Society Switch to 50% renewable :
IR RORR energy GHG scope3 reduction rate
ey | GHozO— 1 20esemEssu | > Y2019 20% 31.7%
.E T F30040%HIH GHGRI— 3483 (20156 & L)
EREHOBETEIRILF—tE Renewable energy utilization rate
50% i ) i 30% 17.6%
FERABHOBEIREIRILF—HE
Circular Ensure efficient use of resources
Economy throughout the entire value
EREHEORR chain and achieve 60% or less Virgin material usage rate 85% or less 90.7%
B (]

12 58

of virgin material usage rate
JNJa—FI—r2h0EREMERE
FRERERAE0%LT

REDFRERERE

85%LUF

*1 Top score rate:Highest score selecting rate
*2 Scrum-package customers ratio

*3 IPA: Information-technology Promotion Agency ITSS:IT Skill Standard (level 0-6)

*4 RBA:Responsible Business Alliance

¥1 by T2O7E HoEbBLEHRDERE
¥2 ERNRIS L) W —YDREEE

3 IPARITA TR N I RALME HEER A

ITSS : IPADESDBITZAFIUIREE, LILO~LARIL6D 7 ERRE,

34 RBA : Responsible Business Alliance
%5 ISO/IEC ! International Organization of Standardization/
International Electrotechnical Commission
3%6 NIST : National Institute of Standards and Technology
¥7 FHEAD7: UD—(SHT &/ —h—h SO HifER
#8 CDP: UREHF LERIFN TFICE DO EBRNGOC KD
%9 ETR: External Technology Relevance D&, fth#t(C5 RSN/ DS S ERd A7
%10 RFG : Ricoh Family Group
11202138
12 2021 F4 Bk =

*5 |SO/IEC:International Organization of Standardization/International
Electrotechnical Commission

*6 NIST:National Institute of Standards and Technology

*7 Evaluation score: Evaluation results from each partner for Ricoh

*8 CDP: Evaluation by an international NGO coping with environmental issues
including climate change

*9 ETR: External Technology Relevance, score representing how many patents
applied for by external companies

*10 As of Mar 2021

*11 As of Apr 2021

RICOH Group ESG Data Book 2021
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Materiality
(Material issues)

Robust management infrastructure REE&£0&E(E

KPIs
Bl

FY2022 Targets
2022FFEEE

FY2020 Results
20205 ERE

NTU7YUTA

Stakeholder
Engagement
2F =k —

Production sites with RBA** certified
A ERLRDRBA™ S35 EVS

6 sites
TEEEMAT T

3 sites
3R5E T

Suppliers signing on RICOH Group
Supplier Code of Conduct

TITSA P —DTERHERE

100% signed
BEEYTSAV—DEBERTT

86% signed
86%5¢ I

International security standard
ERMTEFaUT R4

Bolstered security
based on ISO/IEC*® NIST*®

ISO/IEC™® NIST*([CR D<K
tFaUFrsakET

Non-disclosure
FERA

IVF—IXVb

Evaluation scores*’ given by each partner
(suppliers, distributors/dealers, development partners)

Non-disclosure

) —hF—hEDFHERTT7H FERER
(B T5A 7— BRFEIIEE. FIF/ (—h—)

. . DJSI: World
Attain top levels for primary ESG DJSI, CDP*® etc. CDP: A list

external evaluations

. e DJSI.CDP**%& DJSI: World#%F3
TBESGRED N TIHEES COP: AR LR
Selected in Digital Transformation
stock (by Ministry of Economy, Trade Selected Selected as DX Certified Business
and Industry) - Operator
EEERS DXSERIRF DXREFEEET
[FIZ NSV A TH—A—23/88K 1ERA
Open
Innovation Increase rate of patent ETR*° score .
= (vs. FY2020) 20% (Planned to disclose the result from

i REFDETR* RO 7 #8105 209%1 G
Ja YIRS 018 P ——
(2020t (2022FELDRIEFRTTE)

Diversity and
Inclusion
FLIN—=VF71&

AVII—Iay

Ricoh Family Group
engagement score

RFG* T —I AN OT

50 percentile or more in each region
it 50/ \—t&> &1L E

Japan: 48percentile
Americas: 35percentile
Europe: 21percentile
APAC: 31percentile
BA48)\—t>5 1)L
K35/ =&)L
Fm:21)\—t>5 1)L
APAC:31/\—t>% AL

Female-held managerial position rate
pedia=tiilined

Global: 16.5% or more
(Japan: 7.0% or more)
20—)Ub16.5% Lk
(E7.0% L)

Global: 15.1% "
(Japan: 5.8%*")
J0—/0Ub15.1%*"
(EP:5.8% ")
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Basic Data EZIEHR Governance H/I\FVZR

Environment RiE Social #=

Corporate Governance I—iRL—k-H/I\FVZR

(] Refer to our website #L<EFOITYAA

O—RU—MHINF VR https://jp.ricoh.com/governance/governance.html

Corporate governance https://www.ricoh.com/sustainability/governance/governance.html

The Ricoh Group is working to enhance its governance system in
accordance with social awareness and various stakeholders aimed

at strengthening competitiveness and continuously improving the
system while ensuring transparency based on corporate ethics and
legal compliance. In this way, the Ricoh Group will achieve continuous
growth, and improve corporate value and shareholder value.

The Ricoh Group established The Ricoh Way as a set of guiding
principles and values that serves as the foundation for all our
business activities. The Ricoh Way, which comprises our founding
principles and management philosophy (mission statement, vision
statement and values statement), is the foundation of the Ricoh's
management policy and strategy, and also is the basis of its
corporate governance.

For the following items, refer to the 121st ordinary general meeting of shareholders.
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/events/202 1/pdf/meeting121.pdf

TECIRE DS 55121 D ER M RIRE B ZCB LT L,

UI—=J)L—T. REEDEHZSCEEEHEHIER
MREICEV. 2HRERAT —IRILT—DIFICINZ5ND K
DIC. BEMEOEDREMICEDIE. BREOSHEZERERLD
D, mEHOEEZERLUCO—RU— b - HI\FVADFEIC
HOMEATVET, CNICKD. FphVEmR SEZFME - #HREM
BEOE LZK > TENDET,

UO—=J)b—T&. EEEHOERLLDIER - MEHRZ
[UOd—D14] EULTESHTVET, U= A (& [Al
FOfFH] BRU [IcBEDfEs - WBDEETE - Ifcb
DIifERR] THERSNTWVE T, BEDFE - BIglEY I—o o
[CEDEREINDLEE, UI—D A (FEENFLI—RL— -
HINF Y ADRFNEEZTITY

https://www.ricoh.com/-/Media/Ricoh/Sites/com/IR/events/pdf/meeting121.pdf

Policy 77#f

Basic policies for corporate governance (page: 38)

[O—RU—~- GV RICBET DEANLEEZ /5] (P.37)

Structure i

Corporate governance structure (pages: 38-52)

[O—RU—h )24 (P.37-48)

Corporate governance structure (as of June 24, 2021)
J—RL—h- 10 R 455 (202146 5 24 HIRTE)

F Inside director . Outside / Independent director
| HRE | BIUHANRE

Ordinary General Mee}j%j of Shareholders

fF=

Appointed / Dismissed | 24F / #R4F

B RE

Appointed / Dismissed Governance Review Meetings

:'" ANFVZRER 1
1

Audit and Supervisory Board
EBRR

Appointed / Dismissed | 24E / #R4F
Judges appropriateness
of accounting audits
REFEBE DAL HIM

= i,
A o0 o000 PINNNS |ndepif;d:f_1t Auditor
& a8 06e Cooperates RETEEA
V A EE A
H —‘ Nomination Committee {82 ZEER ‘ Audit & Supervisory o . " '
i f Board Office g Accounting audits !
. ot 0 B
BFERE i —‘ Compensation Committee §EM§E%‘ EERE i mtenal contriljudns :
STEEE i
Reports I ! =& y
implementation t---- Advisory Meetings EX#i{RIREIR Audits ! BB B A E
of operation g7 | f
EBWTORE Supervises B i '
H i
: ;
o 0 I
Business execution / Control system T :
= Cooperates 1 | Cooperates
17 - 455 | S i
ETENT - i) dE e
00
0o
President and CEO H
= = ' H
HRITRE [
Internal Control Committee \ i
Group Management Committee = MEBRHIEER E i
IIW—=TRRIAVRNIAZvTe e ESG Committee E E
ESGERS i
Risk Management Committee o0 f
— I
HmERR Investment Committee 08
RAZRER 0
00
1y
L vy
RICOH Digital RICOH Graphic [| RICOH Industrial Global Professional Internal Audit Office
Services Products Communications Solutions RICOHIRUtUes Headquarters glationn Services AERESE =
Ua— ya— PEE Y= AVFIRRITIL ya— go-/uL SSyhTA—L 71:?;};;7-»

FIFIWY—ER FIINTOTOY YYa—-vavx

AYRTF—5—

Group Headquarters| & JL— 7288

! Internal audits
| IBRESE
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I Board of Directors BE#Ee

For the following items, refer to the 121st ordinary general meeting of shareholders. https://www.ricoh.com/-/Media/Ricoh/Sites/com/IR/events/pdf/meeting121.pdf
TEIEE DM 121 EERMEHEARBECEN ] ZTELEEV.  https/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/events/202 1/pdf/meeting121.pdf

Election criteria for directors Election criteria for directors (page: 54)

B 1 DR [ERfH{R DIEEEAE] (P.48-49)

Chairman of the board of directors The board of directors (pages: 39-40)

mfRaER [z =] (P.39)

Standards for independence of directors Standards for independence of outside directors and outside audit & supervisory board members (page: 66)
ERf1R DIRIL M EAE [#tAME B DIRTTIEEAE | (P.59)

Diversity policy for directors Diversity policy (page: 54)

1R DB ARIEICBI T BT & [ 4 )\—=2F4(2DNT] (P.49)

Directors' work histories and years of

service as director
B 1 DR FE - 1EEHA R

Election of ten (10) directors (pages: 6-31)
TER1% 1022 EDH ] (P.9-30)

Performance evaluation of CEO /directors | Evaluation of CEO and CEO succession plan (pages: 55-56)
CEQ/RED/\T+— Y A5H [CEOFHliE Yoy yar TS5 (P.50-51)

Evaluation of effectiveness of the board
of directors

R DR T M

Link between compensation and
medium- to long-term performance

Results summary of the evaluation of effectiveness of the board of directors held during FY2020 (pages: 62-64)
[2020%F & BUfiR = DR MRS SRR ZEDFIR] (P.56-57)

Matters concerning compensation for directors and audit & supervisory board members, etc. (pages: 57-61)
[ B - R B R DRI C R HZRIE] (P.51-55)

AR E SR DES)

Notice regarding introduction of a stock-based
Claw-back provision incentive system with stock price conditions for [ERHEZ T T DTSR BRI EIE DB AIC DL TOBHS
20—\ I RKEDERA directors of Ricoh https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/release/2019/pdf/0222_3.pdf

https://www.ricoh.com/-/Media/Ricoh/Sites/com/release/2019/pdf/0222_1.pdf

Unit FY2017 FY2018 FY2019 FY2020
B{iI 20185E3RHA | 2019E3HAHA | 2020388 | 20214388

Board of directors person
Board of directors structure we N e R T
(as of June 24, 2021) Outside / Independent directors person 4 4 4 4
R OAER B A Ao
(202146824850 Female directors person 1 1 1 1

SHELMEUHR A

Number of board meetings session
AR EE o 15 12 14 12
Board meeting attendance o
A % 95 99 98 100

I Audit and Supervisory Board E&E®a

Unit FY2017 FY2018 FY2019 FY2020
B 2018%E38HA | 2019438 H1 | 202043881 | 20214388

Audit & supervisory board members person
Board of directors struct e 2
oard o Irectors structure | o . o maremmg hmard |y
Outside audit & supervisory board
(as of June 24, 2021) members person person 3 3 3 3
MAEROMA cvieme | R FE A R R
(2021682488 5) Female audit & supervisory board erson
members P iR 0 0 0 0
SHELMEER
Number of audit & supervisory board meetings session 13 13 14 14
EAGAEEY el

Audit & supervisory board meeting attendance

B % 98 98 97 100
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #H=

I Nomination Committee / Compensation Committee E&-HBHMESS

Unit FY2017 FY2018 FY2019 FY2020
B 2018%F38HA | 20194F3AHA | 20206F3AM | 2021F3AH
s 6 5 5 5

Nomination committee Nomination committee members person

structure* T T
y erson

IERBERADEN" e 3, 30 3 3

Number of nomination committee mee session 4 6 4 6

ERRERMEDE s BT

Nomination committee meeting attndance o

e EEANEE % 97 97 100 100

Compensation committee Compznsation committee members person

structure* ﬁ%ﬁ?&éa{ré&&é'""'"""'"""'"'""' """béééﬁ """""""""""""""""""""""""""""""""""""""""""""""""""

BMEREOME | sewmee | Ao Al Al Al 4

Number of compensation committee meetings session 5 5 4 5

BMEESFREDE =

Compensation committee meeti o

PHESSLEE Yo 96 94 96 100

* As of June 24, 2021.
%2021 6H24BKR

I Structure and Skill Matrix of Officers ®REFHBLIVURFIL—E

- C t Governance and Fi d Technolo
Fields of expertise and skills Bgr_'u):gr:rﬁent and @ risk management alcr«\:gr&cnetﬁ\r; and R&D Y (as of June 24, 2021)
usiness operatlon ﬁ’ (j—yx . Mﬁ.%. m.mﬁsﬂ% e
BRI 2FI eRE wREE URZTZIAI TrAFVR (202196324 AR

Skills  Z=FJL
Notable fields of

- expertise
ﬁ @ HWRINEHING

Nomination
committee

EEZER

Years of
service

HEEFS

Compensation
Committee

BHEEE

male B4 / female %%

Directors HXf#f&%

Yoshinori Yamashita [} SCM and marketing
{ ] [ ] N
LT RAI e o v v SCM. N—7 T4
Nobuo Inaba [} Economic /financial analysis
h Non-executive Director FH{T&RE 11 [ ] ([ ] -
THEE SiEit e - v v e
Hidetaka Matsuishi [} Sales and marketing
3 _ ;
A FkE e v v B X~ TA Y
Seiji Sakata [ ] Technology development and product development
e 3 e
IRE = ] 4 V' | iz mens
Akira Oyama [} Global marketing
K| 8 e v v HO—I R~ T4
M it ° Non-executive Director JEHITRE (] Global business
2eary ima
558w 8 |l I Cheir ¢ v v HO—JUETHR
Independent Director ~ JHI7{R8 ZER
Non-executive Director IJEHITRE . Cutting-edge technology
%g‘%‘%";atam Sl o ioe Director woree I ° Chair v research and education
’ AR BSCRITTE, #E
K hi Mori Non—executive Director JEHITIRE Business development and
;;;Elglro ol ‘ Outside Director HAHMRE 3 ] [ J V marketing
N
Keisuke Yok Non-exe(utive Director FEHTERE Finance and investment
*ﬁeés%ﬁ% OO ‘ Outside Director HIRE 1 (] L] V V management
2 Independent Dlrector MR8 TPAT VR REBE
Sedlul T ° Non-executive Director JFHI{TRE Information analysis/ distribution
E'? iayu a e Outside Director HHMRE — [ ] V and communication
Independent Director ~ JHIT{&E BRI FE. D=2 —Y3
Audit & Supervisory Board Members E&#&
Kazuhiro Tsuji [ ] ] V Human resources and personnel development
it # e AT AR5
Shinji Sato [ ] Finance and accounting
{7c A= e v v I, iR, A
Yo Ota [ Outside Director HARE 4 Observer V V Corporate legal affairs
XEH 5¥ . Independent Director RS FAIOF—)(— S S
Shoji Kobayashi o Outside Director s ] Observer V V Technology/R&D
A O il e
Yasunobu Furukawa ° Outside Director oveE 1 V Accounting audit
EIREES [ ] Independent Dlrector ~ MNI1%E astecE

RICOH Group ESG Data Book 2021

09



I Compensation R

Breakdown and ratio of Director compensation

BERMOMNERE LR
Fixed EE Short-term & Medium to long-term #&H
0 Basic compensation 9 Bonuses*' 9 ® Compensation for acquiring stock*?
(reflects roles and capabilities) *1 Excludes Outside Directors @ Stock-based compensation with stock price conditions*?
_— *2,3 Excludes Outside Directors and non-executive Directors

B + 15 +

(181 BEVERBR) 1 A BRI © HUEUS B FEREN

© FRESRAFHARTUEREN
2. 3 AEUR B ST TR R IR

Policy on determining the ratio of fixed and variable compensation
B Z B OSTHEBIS(CRIT D778

Designed to increase for officers of a higher position with higher management responsibility, compared to the ratio of fixed compensation
(basic compensation).

REFEOEVRALIEFEZSHMOEIGHIER D585TE LTVE T,

When standard performance target is achieved When performance/stock prices increase significantly
RIBRERDOREZMEF ES iR il N le
President President

13 17

#HER R
Corporate Executive » Corporate Executive
Vice President 8 Vice President 10

515 55

0% 50% 100% 0% 50% 100%

I Basic compensation  EAERE
[0 Bonuses  E5
Compensation for acquiring stock/Stock-based compensation with stock price conditions  #CER(S B BRI/ ARSI HRTCEREA

Formula for calculating Directors’ bonuses In fiscal 2021
2021 FEDORHRES T4 —=25

Portion determined based on operating income Return on capital factor ESG factor
BEAREICLOTREY B85 AARIRGERS ESGHRE
2 2 Achievement of target ROE DJSI Rating
Base points Profit factor in the;urthn/t:iscaltyear = *Result is recei;/ed in September
ivi BEERRA Vb S esult / targe each year =Reflected in bonuses
Ln:rll\Lljlstal & o x *Target is published each year paid the subsequent year
amount — Position points NG Fact?r determined based on ROEDLEEFE RECHIGERE DISI L—F45
P consol idated opgl;atlng income = EE- BEE e e e
BAESE EEDEERFBHSRESNDHRE xBEEEEEAE SBEHEHESICRIR

(Factor = operating income in thousands of yen / 20,000)

(FRE=E1A (TF3) +20.000) Degree of achievement | Factor Rating Factor
EiRERE FRE L—F127 RE
Director’s position Position points 110% or more 12 World 1.05
IR DIRAL BALRIRA Vb 110%LE Asia/Pacific 1.00

President #E 6,000 105 or more and less than 110% 11 Not included #EADEL | 0.95
%L o553
Corporate Executive Vice President B3 3,040 105%BLE110%%
None 7L 1680 100 or more and less than 105% 10
d 100%L1E105%3; )
95 or more and less than 100% 09
95%L1 £ 100% i )
Less than 95%
95% G 08
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Basic Data E#&IER

Governance FH/IN\FVZR

Environment RiE Social #=

Unit FY2017 FY2018 FY2019 FY2020
=={v3 20185384 | 201953 8HA | 20205388 | 20215381
399 368 324 275

Compensation: Directors Total million yen

AR R &5 BHAH

Compensation: Audit & supervisory board members |Total million yen

B a8 EP 1o €0 86 91
. . Average annual salary of

Compensation of all employees and CEO compensation employees : CEO . 114 114 112

CEOLHEDIRMICHITDHEE

HEFIIRBN | CEORB

Risk Management Uzo3xIxUk~

(mm) Refer to our website #LBHZTYAA

Risk management https://www.ricoh.com/sustainability/governance/risk.html
URIIRIAVE  https://jp.ricoh.com/governance/risk.html

As the environment surrounding the company becomes

more complex and diversified, the Ricoh Group positions risk
management as an essential initiative in appropriately controlling
the various internal and external uncertainties that surround the
group's business and in implementing management strategies
and achieving business objectives. All group employees strive to
improve risk management.

PEZRODEIRBNMEMD DEKILT DR, UI-JIL—T
TlF [DRIRYRIAY | ZREICEET DHANDERC T
R EVICERL. REBBEPEXRENZZTULTV LT
REARDHDEAMABEDF. 2RBETHDHEATNET,

Management structure
HEEER ]

Risk management system
https:/Awww.ricoh.com/sustainability/governance/risk.html

DRI RRIAVMEH)

https://jp.ricoh.com/governance/risk.html

Risk identification
UR DR

(pages: 28-39)

AnnualSecuritiesReport_121th.pdf

https:/Awww.ricoh.com/-/Media/Ricoh/Sites/com/IR/financial_data/securities_report/pdf/

Fiscal 2020 annual securities report “RISK FACTORS”

2020 EAIMAESREE [SEEFDURD J(P.28-35)
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/securities_report/pdf/yuho2103.pdf

Risk management training
for board members
BEICNTDURIKE

members
https:/www.ricoh.com/sustainability/governance/governance.html

Training for directors and audit & supervisory board

BEDN -
https://jp.ricoh.com/governance/governance.html

Risk Management Systems

The Ricoh Group’s risk management systems can be divided into

two main levels, as shown in Figure

“Risk Management Structure” (page 12).

1. Managerial risks, which are selected and managed
autonomously by the GMC for management items of
particular importance, within the management of the Ricoh
Group

2. Divisional or company-specific risks managed by each
organization, under the responsibility of each business section

These two levels exist for the purpose of clarifying bodies
responsible for risk management so as to facilitate agile decision-
making and swift action in response to each level of risk, and
together form an integrated risk management system. The
management of some risks may be transferred from one level

to the other, due to changes in the level of impact caused by
environmental changes.

URIRRIRXINIRAT s

UI—=JI—TDURIIRIAY MV RATLICIE TURD
NRIAY MEFI] DB (P12)ICRI KD ICKEL2DDEND
DET,

1.GMCHU I=J)L—TDREICBEVTC. BEEENEVEE

ASEERBZIHNIORRL, EEIIERREURY

2. BEFENTHEBORERZH > C. BEBOURIEEZITD

BP9 - Bt R

CD2DDEF. URITDUNILCEITHEINFRERURE - B
WIS ZAREE T ON EEE R ZHRIEICT HIHICHFEL T
B 2ET—DODURINRIAY bV RAT LTZEBELEFT,
Ffe. BIREEICIHUCRFEREDZELICK DT, EETHOUR
TDABR B LEZETVE T,
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https://jp.ricoh.com/governance/risk.html

Risk management structure
URIRRIANMES

Business risks

EEEDURY

Classes
YRI5

President and CEO
HRITRE

Exectives

Group Manag t Committee (GMCQ) REE

IIW—TIRIAVRIZYFT4(GMCO)

Risk Management Committee*
URIIRIAINEER™

Committee secretarial offi

ZEREHR

1

i Managerial risks
! BERBEEURY
1

Managerial strategic risk responsible

EREEHRURY TEX(R)

Managerial operational risk responsible
divisions*
BREEFAL—Y3F VIR TER(R)®

divisions

ce

Divisional Representative Team (Responsible manager and person in charge of promotion of each businessunit) ® ® ® @
BRIRREF— L (BHVN\Z—OHEE. HEEZE) [ T T T |

Strategic risks
HERUZY

Risk of each business unit
FEEYRRAZwY NURY

Risk of Group Headquarters/Departments
JIV—TAER - BRFIU R

Operational risks Strategic risks Operational risks

Each business unit
BEYRZAZwh

Sectorial risks
EBFIURY

manager
HEE

Person in

fi=-2=C

. r
I 1
I 1
[
[
[
¢ s 1 ” o N
FRU—vaFVURY - HEEUR Y FRU—vaF VIR
............................... | ) pmmmmmmmmmmmm ool
L
g
K 1 Group Headquarters Group Headquarters
. 1 DI—TFE DI—TH8B
' H
: : ] E Sectorial risks o | @ Sectorial risks o | @
1 | [ Eszs A A EHPIUZY A A
[
E I 1 i Affiliates’ risks o o Affiliates’ risks o ®
| i [poesiuzo N mesiuzy @R | M
il 1
o
¥ 1
PR

1
1
1
1
1
1
[} charge of
)
)
1
1
1
1
1

Responsible

promotion

* Chaired by Executive Officer, Fellow, or a person in a similar role.

¥ ZERBITREFCIFTTO-MUE

Descriptions
UZ O DA

Impact*
REE

Urgency*

Business
environment
BERE

COVID-19
FEOOFT DA )V ARSE

For details on the impact on the Ricoh Group and the Group's response to
COVID-19. please refer to the latest information on our website.
FELIOF DA )VARSE (COVID-19) DUI—T )b— T \DEELHHICOVTE. DT TP b

Economic situation in major markets
FEMBICBITHRFRTR

More competitive markets
ARt

Fluctuations in price of parts,
materials and/or foreign currency
exchange rates

B FRATRIODAMAS, REL—DZE)

Alliances with other entities,
strategic investment
ftt DT, HIEHIRE

Responding to technological
changes
BN DRI

#Recognition of geopolitical risks such as the US-China trade conflict as major risks
other than the impact of COVID-19 above

#Recognition that there is a potential risk of rapid deterioration of the economic
situation in major countries due to unexpected events, etc.

o EEECOVID-19DFELNDEBRFUR I EL TRHE GERIEEDMBF U 725853

ZDMICHREADBRICKDEZEDRFRTDZRICRIET DRI FEBAENITFEL LD

*New product launches by competitors

eIncrease in price competition; demand shift

#Changes in the modality of competition due to COVID-19, etc.
SRAICKDITRRDIFET

ffiiEFRROMIL. BED T

*COVID-19(C kR DREHMDE L 5L

*Movements in materials markets

eImpact of movements in exchange rates on the business results of foreign
subsidiaries recorded in local currency

eImpact of movements in exchange rates on the value of assets and liabilities
recorded in local currency, etc.

CAPEIDTTRAE)

CENFRMORIESE CEREOREL—NEETE

JRILEEECEE BfEDRBEL—NEETE L

#Cancellation of alliances due to a discrepancy in interests

Difference in aims due to lack of information for consideration

#Difficulty in integrating businesses, technologies, products, personnel, etc.

FUIBDAR—BUCKDIREDIH

CAREHERARICEDBNED I

S, BT, R AMBEOHRADH LS 5L

eInformation collection and prediction on technological changes

e Establishment of domains for focused strengthening of technologies in response to
changes, and appropriate resource allocation

#Stronger technological capabilities in new domains, etc.

BT EDBERINES TR

CZALICHINUTC E R s LRI DRE. BUFERDIRT

SRR I DM e TS

Medium

Medium

th
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Basic Data EAIER

Governance FH/IN\FVZR Environment RiE

Social

#H=

Classes Items Descriptions Impact* Urgency*
URIE UZJIEE VR DA 2 R2E"

Business
environment
EERIE

Business
operation
E=ESEe

Accounting
system
RETHIE

Environment,
disasters
BIE KE

Securing Personnel

AMODHER

Finance business
TPAFTUAEE

Information Security
BEREFIUT

Product liability
REYET

Long-term delay/suspension in
supply of products
HEDRPIGENVEIE

Protection of intellectual
property rights
HINFAEREDRE

Responding to government
regulations (import/export
management)
REVSIRFINDH I (EHAEIR)

Responding to government
regulations (legal)
RNIVTFIRHINDIIN OFEH5)

Responding to government
regulations (personnel)
UN:EY NS T ONE )

Responding to government
regulations (environment)
RNEVTFIRHINDII (BRHR)
Impairment of goodwill and fixed
assets

DN~ BEEEDHIR

Defined benefit plan obligations
HEER AR AR

Climate change-related effects
SIRZENCEITDRE

Effects of disasters and other

unpredictable events
KELFEICKDTE

#Cases where hiring does not proceed according to plan

©Cases where human resource development does not proceed well

#Loss of skilled personnel, etc.

SEADETEREDICLDELT — 2

C ABREOSELVDEVT—X

CEFLAMDRL FE

#Recovery rate of credit extended

eInterest rate mismatch between fixed-rate long-term operating receivables executed
with customers and some floating-rate short term borrowings by the Ricoh Group

#Significant revisions to legal, taxation or accounting systems, etc.

SERHtSERODEIRE

cBEKEMGEUCETEERDORPEEBES) I—JIL—TOEBHERCLD—EEREADE
Fl=

OER RBBIOREFELEDKIBEERE /5L

For the Ricoh Group:

»Cyber attacks and other risks related to corporate security

©Product security risk inherent in products, goods, services, etc.

UI—I)IL—TIZBFD

HAN=TEYIEET—RU—beFaUT (DD URY

AR U —ERRECNES HTOIINEFIUTAURY 15E

For Ricoh Group products and goods:

»Serious safety problems (fire damage, casualties)

»Legal issues related to safety or the environment

*Prolonged quality issues, etc.

U= —TDRERD

CEALREMRIE (R AB)

cRe IREARIE

cREMEORRL &

Unexpected circumstances, causing:

#Delay or suspension in the supply of parts, suspension of manufacturing by factories

»Suspension of operations by distribution agents, suspension of supply to sales
companies, etc.

TRDEEICLD

CERRAHEDIEE DL RBETHORSEDEL

CENEHBIDMERLL. (RFERHNDHHEELE L

Contractual issues, etc., relating to intellectual property rights in the context of

alliances, joint research and development with other companies

fbtt DR, HEZ - FIFICOII DHNFTEECR T 2N ST IVIgEE

Impact on production and sales from administrative sanctions such as export
suspensions due to violations of laws related to import and export, loss of business
opportunities due to the loss of social credit, fines and criminal penalties, etc.
BHABSEEDERIC R DTS IEIFEDITHHIHIC R DA - IRFTNDRE, HARIERDKEEIC
FOEE | DERIFK, B PHIBERE

Subjection to fines (administrative dispositions), criminal penalties, suspension of
business with government agencies, and loss of social credit, etc., due to violation of
antimonopoly and competition laws

MERIDEFRFEDERICKIDRME (TEILD) DEEPHES]. BAFEDES B HRER
DREIFE

Loss of social credit due to compliance violations related to personnel (harassment,
employment- or human rights-related issues, etc.)

ABBEDOEBIVTSA P VRER (\SAAVS, BARE, MELLE) LR RIERDEE
Subjection to administrative dispositions, fines, criminal penalties and loss of social
credit, etc., due to violation of environmental laws

RIFFEEEDERICKRDITBILY . SREE DB, MESICHRMERDKELL

Impairment of goodwill, property, plant and equipment and intangible assets for
businesses arising from corporate acquisitions, etc.

BEBENOEICELEDONA BERDRL LSBT EEEED SO RLEEDMIEERE
Unexpected and unforeseen movements in the equity and debt markets related to
plan assets held to provide for defined benefit plan obligations and retirement plans
(causing a decline in revenue from plan assets), etc.
EERMHIEEBOROFEHEDEREICE T /I PESTBEEDFRILEIENTTRZE) (H
EEEDRGMHET) 5L

eIncrease in costs and decline in market competitiveness due to late response to the
transition to a decarbonized society

eIncreases in the price of raw materials or interruption of the supply chain due to
natural disasters (torrential rain, flooding, forest fires) and the impact of infectious
diseases, etc.

peop 9 prop!
occurrence of natural disasters, emergencies and accidents, etc.
BRKE. B BHOFRECFDUI—II—T2HDAN (REZO)  PIHEEE

Medium

Medium
th

Medium
h

Medium

Medium

Medium

High

*Impact: Large — risks that could have a significant impact on business performance, Medium — risks that could have a relatively large impact on business performance, Small -
risks that have a relatively small impact on business performance
*Urgency: High — within 1 year, Medium — within 5 years, Low — over 5 years

HERE: B 1FUA. h-5FLA, E-55F18

KEEE: A—RENDOFENKRELDID00. P—EADHZED LLROAELLED DD, N\—RENOFED BRI NEWLED
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Compliance 1751722

(mm] Refer to our website #LBDZTYAA

Compliance https://www.ricoh.com/sustainability/governance/compliance.htm|
AVTSAT YR https://jp.ricoh.com/governance/compliance.html

Code of conduct Ricoh Group code of conduct UD—2)— T E(TERE
TETHRESE https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of _conduct.pdf

Coverage of code of conduct

. . U e e
2 B4 8 038 I SO All executives and employees of the Ricoh Group VDI —TD2B8 tEE

Ricoh Group code of conduct “7. Ensuring fair corporate

N UD—Jb—TRETERE 7. RELREEEOBIK] (P.8-13)
activities” (pages: 8-13)

Bribery and corruption policy

JER BN S (CRE T B https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of _conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of _conduct.pdf

Whistle-blowing system Whistle-blowing system POEBERAIE

BB E R HIE https://www.ricoh.com/sustainability/governance/compliance.html https://jp.ricoh.com/governance/compliance

Boundary FY2017 FY2018 FY2019 FY2020

X SR &R 201853881 | 201953888 | 2020538 | 20214388

Number of serious violations of law Ricoh Global

or incidents and accidents Ricon Group (Globel O 0 0 0 0
BRPEDER. B4 BHHEEHH

Number of penalties for bribery and Ricoh Group (Global) case

U TN~ GO—I) o 0 o ¢ o
Number of anti-competitive practices|ricoh Group (Global) case 0 0 0 0
BRERERITR II—7(F0—)Ub) #

Number of code of conduct or ethics Ricoh Group (Global) case

P‘;Z%cﬁhs;*‘/i I~ (F0—IUL) # 27 33 25 17
1TENREDE

Political contribution and other spendings (Ricoh Group)
BeABEBIUZDMOZH (VI—IL—)

Unit FY2017 FY2018 FY2019 FY2020
B3] 20184E3AKA | 20195388 | 20205388 | 202143818
Lobbying, interest representation or similar million yen 0 0 0 0
OF—E8%E BAH
Local, regional or national political campaigns / organizations il
/ candidates m'g'(;?%en 0 0 0 0
BUaEE)- BUARANDZ H
Trade associations or tax-exempt groups (ex. think tanks) million yen
FEFRREEB UL IR (20050 018LE) BAM 76.7 74.8 73.1 764
Other (ex. spending related to ballot measures or i
referendums) mlﬁlggpgen 0 0 0 0
ZOfs (ERIRTREEERILL)
Total million yen
A%t =5 76.7 74.8 75.1 76.4
Tax Strateqgy HiEsHiS
Tax policy Ricoh Group tax policy UD—J)L— TRt 758t
B https://www.ricoh.com/-/Media/Ricoh/Sites/com/governance/pdf/tax_policy.pdf https:/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/governance/compliance.html
https://jp.ricoh.com/governance/compliance
https://www.ricoh.com/sustainability/governance/compliance.html
https://jp.ricoh.com/governance/compliance.html

Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #H=

Information Security B#Htz+aU5«

(] Refer to our website #L<EFOITYAA

Information security at the Ricoh Group https:/Avww.ricoh.com/sustainability/society/information-security-management-system/
Ua—JIL—TDfEHREF1UT+  https://jp.ricoh.com/security/management/

The Ricoh Group recognizes the importance of information BROFEEEREHEITDUI-IIL—T(CEDT. Bt
security in delivering products and services that customers can FaUT A FBERICROUTTHARWVCRIT2ESR - T—EX
use with peace of mind. We formulated the “Information Security EERHLTOVEHDARTGRDER DL L TNET., D=

Basic Policy” and the “Information Security Basic Regulations
for Products, Services and Solutions” and ensure that these
policies are fully known and understood throughout the group.

O [UID—=JIL—TEREeF2UT 1 BEATGEH] SXO [BER -
Y—EADBEREF 21U T « BAGE] ZED. JIL—TAICE

We strive to enhance information security initiatives based on MogdeLble, ERNGEFIVT (RECEDE, FHE
the international standards, require all employees to participate Fa2UT 4 ODEROBEHEBRIELTVNET . CNSOED B ZE
in these initiatives and make sure that daily management and ESNNDEE MBS, RS - S—IE COHLDEIE S fiGH
continual improvement are carried out in the front lines. We also WEEEDDEED(C. TNSERRE L TREEADMBIRM
encourage the development of products and services reflecting FEEUFEHRS - Y OB PE AR LT
the added value gained in the process and their active internal —

use before presenting them to customers.

Ricoh Group information security basic policy

Ricoh Group information security basic regulations for
products, services and solutions

)F;c;llcy https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
Basllc policy .for personal information protection JE Ty ——

(pnvacy pollcy) https://jp.ricoh.com/privacy/

https://www.ricoh.com/privacy/

U= —TEiFaUTEAT 8t
B U —EADBEREF VT BRI

https://jp.ricoh.com/security/management/outline/

Management structure Information security promotion system BT T HEER]
HEEELA A https://www.ricoh.com/sustainability/society/information-security-management-system/outline/ https://jp.ricoh.com/security/management/outline/

ISMS certification status in Japan and overseas
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/

ESA DB

https://jp.ricoh.com/security/management/activity/

ISMS certification status
BMEFIUTAYRIXINYRT A

https://www.ricoh.com/sustainability/society/information-security-management-system/activity/

SRELERS https:/jp.ricoh.com/security/management/activity/registration_scope.html
registration_scope.html

Code of conduct for customer Ricoh Group code of conduct “8. Earning trust by proper UD—J)L— TR EITEIREE

information information management” [8. EYIFIEHT R IA VN KB ERES

BEEROEDFVICETDITHRE https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf https:/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdficode_of_conduct.pdf

Information security training Information security training for all employees DREEQFEREFIVTHE

BwREF2IUTAHE https://www.ricoh.com/sustainability/society/information-security-management-system/activity/training/ ~ https://jp.ricoh.com/security/management/activity/training.html

Internal/external audits Cybersecurity maturity assessment YA IN—F VT RPAET

NEREE S EREE T https://www.ricoh.com/sustainability/society/information-security-management-system/activity/ https://jp.ricoh.com/security/management/activity/

Information Security / Data Privacy
BREF 2T/ T—5 T —

Unlt FY2017 FY2018 FY2019 FY2020

Number of serious incidents and Ricoh Group (Global) case

acudents involving information security |/ =" ;) "5 507 (. o 0 0 0 0
BHREFIUT A BEREH FHHEH

Number of breaches of customer privacy

(complaints from outside parties) Ricoh Group (Global) case 0 0 0 0

BEDTSA)\O—RECEI T HNIRERIL VI—2IL=7 (0= #

(HNEBHBEICKBDEIL)

Number of breaches of customer privacy

(complaints from regulatory bodies) Ricoh Group (Global) case 0 0 0 0

BEDT A N\Y—RE(CETDNREIL VA=IIL—T(Z0-)0L) *

GRHIZBICKHERIL)
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https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
https://jp.ricoh.com/security/management/outline/
https://www.ricoh.com/privacy/
https://jp.ricoh.com/privacy/
https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
https://jp.ricoh.com/security/management/outline/
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/registration_scope.html
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/registration_scope.html
https://jp.ricoh.com/security/management/activity/
https://jp.ricoh.com/security/management/activity/registration_scope.html
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/training/
https://jp.ricoh.com/security/management/activity/training.html
https://jp.ricoh.com/security/management/activity/
https://www.ricoh.com/sustainability/society/information-security-management-system/
https://jp.ricoh.com/security/management/

Environmental Management BEvxIXUN

[ Refer to our website #LEFOITYAA

Environment https://www.ricoh.com/sustainability/environment/
BBIE  https://jp.ricoh.com/environment/

Our goal is to help build a society in which the impact on its
environment is maintained at a level that never exceeds the
earth's self-recovery capabilities. To make this happen, more than
merely implementing environmental conservation activities is
necessary; society needs to formulate clear-cut long-term visions
and goals that will guide the specific actions required.

At the Ricoh Group, we have set environmental goals for
2030 and 2050 as milestones toward the final goal. We also
determine action plans every year and promote sustainable
environmental management.

In order to contribute to the future of the global
environment and society, the Ricoh Group will make efforts with
a focus on long-term vision and clear goals.

FEBERBETRNEREDEF. HE T HREBEERIHEERE
DEERENIDEFEARICINZ SNITRRET Y, COEIRDICOHIC, o
EEREREBERSFEICEHDBTDTIREL. RANLHERIC
IolkEY 3V EERNINEEI ZED DICHDEZRDEENEE
TY,

UOd—J)b—TTl&. BIETZICAFa@ERE L T20304.
2050 FDRIBEERZRTEL. BEF VY3V ISVZEREL
TREREZEDH TLET,

KRB RDFRRICEM I DfcH. UD—TIL—TF. &
LY 3> CETEEZER > CEEBLTLEFT,

Ricoh Group environmental declaration

UI—II—TREES

Policy https://www.ricoh.com/sustainability/environment/strategy/target.html https://jp.ricoh.com/environment

Vaka) Ricoh's environmental principles EEHE
https://www.ricoh.com/sustainability/environment/management/principles.html https://jp.ricoh.com/environment/management/principles.html

Management structure Environmental management system BIETRIAN

HEEELA T https://www.ricoh.com/sustainability/environment/management/system.html https://jp.ricoh.com/environment/base/system.html

Environmental goals

Environmental goals

UI—=0)L—JDIREER (20305, 2050FB1%)

REER https://www.ricoh.com/sustainability/environment/strategy/target.html https://jp.ricoh.com/environment/strategy/target.html
EMS certification 1SO14001 15014001 DERAEENS
BENRIAVNYZAT LFRE https://www.ricoh.com/sustainability/environment/base/iso.html https://jp.ricoh.com/environment/base/iso.htm|

Third-party verification
F=ERE

Third-party verification of environmental and social data
https://www.ricoh.com/sustainability/environment/data/third.html

BIR-HRT -5 DE=ERGT
https://jp.ricoh.com/environment/data/third.html

Environmental management structure

BIRYRIUAV MG

CEO #ER

ESG Committee ESGEER

ESG Promotion Division
ESG #EEERFT
Respective Divisions Affiliates
=EBFI BSiERtt

and Outside Japan
ERA - BAEERT

Penalties and fines concerning the

environment
RIBICEAT251% Bl

Manufacturing Subsidiaries In

Sales and Services Subsidiaries
in Japan
EIRERGT - Y—EXRH

Boundary

FREBE

Ricoh Group
Ua—g)—>7

FY2017
2018384

Regional Sales Headquarters
Outside Japan
BNERSER AL

FY2018
20195388

FY2019

*Ricoh Electronics, Inc. was fined for violation of reporting obligation under the US Toxic Substances Control Act (TSCA).
% Ricoh Electronics, Inc. BKEDEEMERGIE(TSCA) CBIFDHMERFHERICIDEIRZRINFE LI,
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https://www.ricoh.com/sustainability/environment/strategy/target.html
https://www.ricoh.com/sustainability/environment/management/principles.htm
https://jp.ricoh.com/environment
https://jp.ricoh.com/environment/management/principles.html
https://www.ricoh.com/sustainability/environment/management/system.html
https://jp.ricoh.com/environment/base/system.html
https://www.ricoh.com/sustainability/environment/base/iso.html
https://jp.ricoh.com/environment/base/iso.html
https://www.ricoh.com/sustainability/environment/data/third.html
https://jp.ricoh.com/environment/data/third.htm
https://www.ricoh.com/sustainability/environment/
https://jp.ricoh.com/environment/

Basic Data EAIER

Eco Balance T3/{5x

Governance H/I\FVZR

Environment IRiE Social #&

Ricoh Group (Global)

Paper

o 202kt
Metal
R A7kt Procurement of Greenhouse gases
N terials and part: -
— $ raw ma ﬁl‘la sna_n parts  meml) e 619kt-CO,
43kt FEAE - BB AR EEE
i
Other
e 19kt
Greenhouse gases 280kt-CO
IBEDRAR 2
5 Chemical substarfmces 225
nergy discharge / transferred t
IxRILF— 3,665TJ EXYEFLE BEE
NOx 54t
Wat
b 3,191x10°m?
BT Production sites , SOx 2t
Water reused an e 14 f
recycled 412x10°m? Bl ;\éiter discharged 2,384x10°m?
BEA - BEFIRAK — 3t
Chemical substances
(L ERRE 1,112t Total amount of discharged
- = matter generated 57kt
BRI RES
Total amount of landfill waste
EERYRRLNE 100t
Energy (oil equivalent) Logistics and transportation Greenhouse gases _
TR (RO 146ML =—p W - B B 386kt-CO,
Electric power Use Greenhouse gases
g 479GWh ==p P ey 217kt-CO,

Amount reused and material
recycled to product
HWRUI-Z-IFU7IISAO)UERSE

8kt =)

= Procurement of raw materials and parts: The products subject to accounting consist of
copiers/multifunctional copiers, printers, production printers, digital duplicators, facsimiles,
peripheral equipment, office equipment supplies (including toners, toner cartridges, copier
paper, etc.), digital cameras, electronic devices, embedded modules, thermal media, gas
alarms, projectors, video conference system, and LED lighting.
Greenhouse Gas emissions coefficients are calculated according to the original database*
developed by our company.

® Business sites: Regarding the amount of chemical substances handled, discharged and
transferred, data on substances covered by the Japanese PRTR act is collected from the Group's
sites inside and outside Japan.

= Logistics and transportation: Data for Japan covers transportation of cargo shipped by Ricoh
or our sales campany, Ricoh Japan. For data outside Japan, international transportation as well
as some transportation within the same area / country is also subject to the calculations.

= Use: Products subject to accounting include copiers / multifunctional copiers, printers,
production printers, digital duplicators, facsimile machines, projectors, video conference / web-
based conference systems, and LED lighting.
For calculations, regional greenhouse gas emission coefficients (kg-CO,/ kWh) for electricity
that are latest available are used.
Sources: (Japan) The Electric Power Council for a Low Carbon Society, Follow-up Results;
(outside Japan) IEA “CO, Emissions from Fuel Combustion.”

= Collection and recycling: Collect used products, consumables and parts and use them for
reuse and material recycling. (Material recycling includes collected materials from products
from other companies).
Calculated from amounts of reused materials and recycled materials (plastic / iron) based on
the data managed under the resource conservation targets of products.

*Change in calculation methods and data reporting (fiscal 2012) : The Ricoh Group is aware
of the importance of lifecycle environmental impact evaluations and has adopted its own
accounting method that incorporates a lifecycle perspective in the early stages. To step up its
efforts, the Ricoh Group revised the accounting method in fiscal 2012 in light of the scope
3 accounting standard of the greenhouse gas protocol initiative, which is an international
accounting guideline.

*QOriginal database developed by our company : To calculate greenhouse gas emissions arising
from the procurement of raw products and parts and use stages, we use data prepared by
Mizuho Information Research Institute, Inc. based on the LCA database (fiscal 2009, version 2)
published by the life cycle assessment society of Japan (JLCA). Mizuho Information & Research
Institute organized the data by expanding the system's boundaries and supplementing missing
data.

Collection and recycling
BUR- U1 TIL

u [FA1H - BBAREEE | HENRBRE. |ER BAK. TUYY—. TJOY I3V TUYS— FTIY)
ENRIEE. 77 0=V B0, 47« AEHER (T — M —H— Uy I PPCARIEE) TIY
WAAS BFT)IARMAHFAIZY b U—TIUAT 4 7 ARERE. JOI /95— TUERSE
AT I LEDFREA,

SREMRARFHAEMS, BAEIRERREO T — I R—2 EEM,

B EERS EPYEORRE. S E BBHEICOVTE. ENOPRTRYRWEE S 0—/ VUL TES .

YT EE BN O—& U DY v/ (UBEEE LD BNNIEBLEBR R R O — i AEEs
BENR.

" ER BENSRRF. G5 BEAK JUYy— JOF oY 30 TUYI— FIYILHRIE. T 7
IY=Y. TJOVI Y- TUERE WebRFHEZ ZT A, LEDEEH,

BHDREMNRA G RIF. R (CRITDBHCO M HFHE AN THLE.

HE HR(BRIBEERFHRBHER T4 0—7 v JEH). BA(EA:CO, Emissions from Fuel
Combustion)

TNSITINZ. EBCHBEARDFE RB~BXET) . RO, TRILF—ERCOUNDREHRAR
ZER.

BEUR - UY A T)L REGEREP/(—YEEZBIRL. UI—RPITUPILU YA )VITER. (XT
UZILUTA Z)VICE U I—RHRLUAD SOBINE B ED. )
HRAOEERHNTFEFEFCERLCVRT—YZR(L. UI—RBEONMERB(TSRF v - #%)
D SEH.

®BERE T—YEBICDNT(012FEHLS)
U= —T Tl hRTH 554 TYA VL2 tOREF EFMOEBER 238 L. RLEELS5TN
[CEDBATEE LD, EENEEEAA RS54 Y THAHCHCTO NIV A ZVFFIDAI—T3DE
TEEELRS UADY. 20126 E(CU I—J)—THECED A TELBEREADRBELETVE L,
HIBERRDT—IR—CDNT
B BREREEE. EADR T — Y DREDRAZXDEECIE LCABART =5 A RBLTVS JLCA-
LCATF =5 R—2R (20094 52/R) [CEIE, HFIFHRET ) RICY T LEROILR, RETF—5
DHEAFEDT - BEBERBLCEVWCBDZEHRALTVET .
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Input
A2Tvk

Output
FPONTy

Procurement of raw materials
and parts
R4 B GR A E

Production sites
BENS

Logistics and transportation
YR X

Collection and recycling
BUR-Ub A o)L

Procurement of raw materials
and parts
AR BR R R

Production sites
£y

Logistics and transportation
RS

Use

f5EF3

IxILF—

Water reused and recycled

FEA - BEFAX

Chemical substances

LY EEIRE

Energy (Oil equivalent)
IRIVF—(RHRE)

Electric power
Bh

Amount reused and material

recycled to product
UDDDU]-_X N

XRTUTIUYSATUERE

Greenhouse gases
IBEMRR

Greenhouse gases
SREIRAR

Chemical substances discharge /
transferred

{EFMEBHHE - BEIE

Water discharged
BEK

Total amount of discharged
matter generated

Total amount of landfill waste
FEERYELNDE

Greenhouse gases
JREFIRA X

Greenhouse gases
JRESIRARX

Unit
=i

1,000t-CO,

FY2017 FY2018 FY2019 FY2020
201853888 | 20194F3AHA | 2020538457 | 202143858
246 248 227 202
B S
B )
B v
4397 aats| a0 3ess
ass| ases| acos| 3ter
e e es| an
s e taes 1
sl e m s
B =
12 "1 10 8
746 761 723 619
Cas| ws| w20
oo | aes| s
e | 7| s
B N e ]
Csaoa| son| s 23
T Y e
B e )
o3| 03| 03 o1
Cas| ows| o o
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Basic Data E#&IER

Energy Conservation /

Governance FH/I\FVZR

Environment RiE Social #H=

Prevention of Global Warming #I=x-gB{tRit

Energy consumption by category
IXRIF—IERERERE

Energy consumption by category (TJ)
IRIVF—IEERIEREHER (1)

5,000
Kerosene Heavy oil A Town gas 13 12
b A AR 4,397 /g7 4416 /63 "
0.3% 1.6% 10.2% 4,000 4,074 /56
3,665 1)
. Natural gas/LNG ‘
3,000
HATE / 23.0% : _40 39 | 40 i
44.5% 459 417
| 33
3,665 LPG 40 s 333
T 0.9% 2,000 2 2 c2
FY2020 42
Light oil
e 1,000
—91%
Gasoline
HYUY 0
1.29 .29
& 220 FY2017 FY2018 FY2019 FY2020
*Scope of data collection: Ricoh Company, Ltd. (production and non-production
sites), production subsidiaries both inside and outside Japan, non-production
subsidiaries in Japan, and overseas sales subsidiaries (main sites)
*Data coverage: This data covers more than 99% of Ricoh Group's entire
operations.
SOUREHE: RNt D — (R - FEEFESRER). BN EERERTT.
ENEEERERY BNRTTRY (FBETHR)
#F—FHN\—F: KT —5(F, UD—T)L—TL2EDI9% U E#H/—LTVFET,
. FY2017 FY2018 FY2019 FY2020
IE;?ng_ lg;\lt 20184 2019% 20204 20214
® - 355 385 385 3EH
Jotal calories T 4,397 4,416 4,074 3,665
B | (erosene T 13 12 12 11
KT8
mm  feawoilA 7 61 63 56 57
AEH
Town gas
N T
i J 582 573 507 375
Natural gas / LNG
FAALLNG T 879 916 810 844
LPG TJ 40 39 40 33
Light oil 7 459 417 447 333
Bl
Gasoline
[ ] I~ TJ 308 417 394 338
| teem 7 40 45 52 42
AR
| T 2 2 0 0
- Electric power purchased
T
BEAES J 2,013 1,932 1,756 1,632
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Greenhouse gas emissions (Scope 1, 2)
SRENRHRBEHE (Scope 1,2) %
(t-C0O,/ 100 million yen)

(1,000 t-CO,) (+-CO,/ &)

800 18.6 20.0
16.9 16.7
600 15.0
409.3
374.8
400 3393 10.0
280.4
266.6 232.9
207.7 5o
200 167.0 :
1.1 1.5
E M HZIB :
FY2017 FY2018 FY2019 FY2020
[ : Scope 1 CO,
[ : Scope 1 Non-energy related greenhouse gas emissions (CO, equivalent)
T RILF—HZEGHG(CO,125)
1Scope 2 CO,

—o— Emissions per sales unit  HrHE7 EBREAL

*Scope of data collection: Ricoh Company, Ltd. (production/non-production sites),
production subsidiaries inside and outside Japan,
non-production subsidiaries in Japan, and sales subsidiaries outside Japan (main sites)
*Data coverage: This data covers more than 99% of Ricoh Group's entire operations.
*Non-energy related greenhouse gas emissions : CO,, CH,, N,O, NFCs, PFCs, SFs, NF;

Electric power used

EHERE

Greenhouse gas emissions (Scope 3) (1,000t-CO,)

TBENRAZXBELE (Scope 3)#EH (1,000 t-CO,)

3,000

2,000

1,000

0

2,308

FY2017

2,258

FY2018

Renewable energy ratio (%)
BEFRE T RILF (%)

20

FY2017

9.4

FY2018

2,143
1,504
FY2019 FY2020
17.6

12.8
FY2019 FY2020

MONREE: MR T— (7 - FFEERER). ENNEERERYT, ENIEEERERT. B

NERFERH (ERTFHLR)
KT —FNN\—F: KF—5(F, UI—I)L—T24D 9% L E#H)I\—LTVFET,
#IFTRILF—IZHGHG: CO,. CH, N,O. HFCs, PFCs. SFq. NFy

FY2017
2018384

FY2018
20195388

FY2019
2020£E38H

FY2020
20215384

Total electricity
Renewable electricity*
BEORETRILF—HFEDE
Renewable energy ratio
BEARET L+,

MWh

MWh

%

576,138
13,827

2.4

555,629
52,229

9.4

519,964
66,758

12.8

461,165
80,941

17.6

*Renewable energy-derived power that meets RE100 standards.
XRE100EE(CAA I 2BENETIRLF—HEROBEA

Greenhouse gases emissions Unit FY2017 FY2018 FY2019 FY2020
BEMRAAGHE Bi{if 20185E38H8 | 20194388 | 20203AM | 2021381

Energy related CO, )

TxLF-mEco, | et [ I A I
Scope 1 Non-energy related greenhouse gas

emissions(CO, equivalent) 1,000t-CO, 1.1 1.5 2.3 1.3

FETRILF—IERGHG (CORE)

Energy related CO, )
Scope 2 TP iBRCO, 1,000t-CO, 266.6 232.9 207.7 167.0
Total Total (Scope 1 and 2) 1,000t-CO, 409.3 374.8 339.3 280.4
=18 Scope 1,245t
Emissions per sales unit* t-CO,/ 100 million yen .
HHHETE FRREar* t-CO,/ &M 18.6 16.9 16.7
Scope 3 Total 1,000t-CO, 2,308 2,258 2,143 1,504
Scope 3 &&T

*From FY2018, emissions per sales unit have been calculated based on the current business domain.

#2018 FELIEE, IREDEERRBICEDVCREA GT LR ZHEHUTVET,
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Basic Data E#&IER Governance H/I\FVZR Environment IRiE Social #H=

Scope 3 emissions Unit FY2017 FY2018 FY2019 FY2020
Scope 3 HiHHE B 2018%F38HA | 20194E3AHA | 20204E3AH | 20214F3AH

Cat.1 |Purchased goods and services 1,000-CO, 76| 761 723 619
A (S u[n R

carz |SaPital goods 1,000t-CO, 234 231 276 126
Fuel- and energy-related activities not included in

Cat.3 |scope 1 or scope 2 1,000t-CO, 53 49 44 37
Scopel, 2 [CEFNEWVARI RO TR)LF—EEEE)

Cat.d %ipgtéae;r(ni%?nsportatlon and distribution 1,000t-CO, 471 488 453 386
Waste generated in operations )

Cat.5 S DR 1,000t-CO, 17 16 15 13

Cat.6 Ed‘;é'”ess el 1,000t-CO, 19 18 18 5

Cat.7 Fg%ggjggfomm“t'”g 1,000t-CO, 84 73 73 52

Cat.8 Hfs;\g;’&'%?md assets 1,000t-CO, 29 (N/A) (N/A) (N/A)
Downstream transportation and distribution

Cat.9 k. B () 1,000t-CO, 0.1 0.1 0.1 0.1

Cat. 10 |Processing of sold products 1,000t-CO, 13 14 13 12

Cat.11|Jse of sold products 1,000t-CO, 426 375 287 217

Cat.12 Eﬁr%’ﬁ;;;ggmem eif el el 1,000t-CO, 35 37 33 28

Cat.13 | DoWnstream leased assets 1,000t-CO, 174 186 198 (N/A)

Cat.14 ;r;gc;ff; 1,000t-CO, (N/A) (N/A) (N/A) (N/A)

Cat.15 'h;‘gs"me”ts 1,000t-CO, 8 10 10 9

CO, emissions in logistics by Ricoh Group

MRICHITBCOHHE

FY2017
20183854

FY2018
2019538

FY2019
2020£E38H

FY2020
20215384

Domestic logistics )

Yoy 1,000t-CO, 27.1 25.8 22.6 27.5

International logistics between business sites

T 1,000t-CO, 326.9 319.8 288.8 210.9

Overseas logistics within the same area / country )

DSy 1,000t-CO, 100.6 107.2 108.8 99.5

Total 1,000t-CO, 454.6 452.8 4202 337.9

CO, emissions during product use FY2017 FY2018 FY2019 FY2020

RmERAROCO HHHE 20184E3AHA | 2019538 | 20205388 | 2021538

CO, emissions during product use )

BRI DCO, B 1,000t-CO, 425.9 375.1 286.7 216.9

Avoided emissions

HIim S ERIE

Unit FY2017 FY2018 FY2019 FY2020
B 2018%F38HA | 20194E3AHA | 20204E3AH | 20214F3AH

Provision of energy-saving products )

STl B 1,000t-CO, 226 181 212 244
Solutions / services related to energy conservation )

SUm e 1,000t-CO, 190 181 155 124
Resource-conserving production process }

iy 1,000t-CO, 73 76 67 64
TA‘;E" 1,000t-CO; 489 438 434 431
[=]=]
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Sustainable Products Program
YRFFINTOI Y IOIS 1

[ Refer to our website #LEFOITYAA

Sustainable products program https:/Avww.ricoh.com/sustainability/environment/product/sustainable/
YRFFIINTOFoYTOTS5 L https://jp.ricoh.com/environment/product/sustainable/

This program evaluates Ricoh products in two dimensions, namely  Ratios of the products complying with the Ricoh
environmental-friendliness and user-friendliness. Then Ricoh self-  Sustainable Products Program Premium rank (%)
certifies those products that satisfy the specific standards of YA—YXFFIILTOFTYTOIS L Premium EHEEEE (%)
environmental performance and usability as “Sustainable Products’.

Those products that demonstrate the industry’s top performance will 100 94 88

be certified as"Sustainable Products Premium”. 80 &l 100
ATOTSAG. &FRZE HEKICPEILL] & TAILPETLL] D 4612

2DDORAIENSFHE L., HREBEDRIES NIVERAERET TIFIRL . 2

BT S, REEICBVWC—EDEEEBCUcRRZE [T o

I)WT7OF 0 V] mTHER MY JOMEZRDOREZ [T FY2017 FY2018 FY2019 FY2020

J)L 7O Y Premium| & UCBHTRATDEHDTT, —e— : Ratio of certified with sustainable Product/

Sustainable Product-Premium ranks E¥EE&%E

CDP climate change score FY2017 FY2018 FY2019 FY2020

CDP SURZEIRO7 20185E38HA | 201953881 | 20205388 | 20214385

CDP climate change score - -
CDP fRZE AT A A A A

Resource Conservation and Recycling
HER- UYL

Product
R
Policy Ricoh Group Plastic Policy for products UI—I I —TRRISRAF v
ks https://www.ricoh.com/sustainability/environment/practice/cycle/ https://jp.ricoh.com/environment/practice/cycle/
Products: resource conservation / recycling REERRDERDEER
Take-back program https:/Awww.ricoh.com/sustainability/environment/product/resource/01_01.html https://jp.ricoh.com/environment/product/resource/05_01.html
BRTOIS L Ricoh Global Recycling Initiative J0—)UVRBENTOT S [
https://www.ricoh-return.com/ https://www.ricoh-return.com/
Own recycling facilities Global Network for our reuse and recycling activities =~ U3—2)L—JQUL—R-USAIILRYNI =2
BOUS A I )UKEE https://www.ricoh.com/sustainability/environment/product/resource/05_01.html https://jp.ricoh.com/environment/product/resource/05_01.html
Participation in industry networks  Participation in Industry Organizations and Networks  &FEl# NI —I DS
XFEEANDIMNRA https://www.ricoh.com/sustainability/environment/product/resource/05_01.html https://jp.ricoh.com/environment/product/resource/05_01.html
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#H=

Basic Data E#&IER

Governance FH/I\FVZR

Environment IRiE

Social

FY2017 FY2018 FY2019 FY2020

20185388 | 20194385 | 2020638 | 20214385
Virgin material usage rate of products o
Py T by % 89.1 90.6 90.1 90.7
Amount of virgin materials used in products t 100497 103.697 92 414 77 729
FRERERS ! ! ! !
Amount of Recycled plastic* (including supplies)
BRI ERENZ IS RAF v IEIRME" (FT51ABD) ! 2,361 2,657 2,447 1,746
Collection amount of end-of-life products
S OEINE t 58,712 57,581 52,023 47,768
Reuse / Recycle / Energy Recovery Volume
I i N t 57,375 56,224 50,806 46,627
Reuse / Recycle rate o
P % 84.3 83.8 83.9 84.5
Energy Recovery rate
T LR % 13.4 13.8 13.7 13.1
Incineration / Landfill rate o
[P % 2.3 2.4 2.3 2.4
* Post and Pre Consumer Recycled Plastic
¥IRAN Y Y 2—IHBLOTLVIY Y 2—TH
Water
X
Policy Policy for the use of water KICBE T 258t
F it https://www.ricoh.com/sustainability/environment/practice/cycle/ https://jp.ricoh.com/environment/practice/cycle/

Water data (1,000m>)
JKESET—4 (1,000m?)

6,000
4,315 4,348 4.008
4,000 ’
3,204 3,071 3,050 3,191
2,384
2,000
811
698 635 412
0
FY2017 FY2018 FY2019 FY2020
N : Water withdrawal EUkE

I : Water discharge  #EkE

: Reused / recycled volume BfER-BEFAKE

Water
X
Water withdrawal
EKE
Water discharge
HokE

Reused / recycled volume
BIER-BEAIRKE

Reused / recycled rate
FERA - BERAEKE

*Scope of data collection: Ricoh Company Ltd. (production/non-production sites),
production subsidiaries inside and outside Japan, non-production subsidiaries in
Japan, non-production subsidiaries outside Japan

*Amount of water withdrawal represents the aggregate amount for municipal
water, industrial water and groundwater.

*Reused/recycled rate: Reused/recycled volume / (water withdrawal + Reused/
recycled volume)

*Data include estimated values.

*Data coverage: 93.8%

*Third-party inspection ratio: 88.3%

RUREE: MR I— (- JFEESREN). BNNEERER . ENFEERERT. B
NI ERYT

MEUKEIS, FHAK - TERAK- KOG T,

NEEA - BEFAKES. BER BEAAKEZ. ERELCHER  BEFRKEDAE THRUIL
HETT,

KEEEESHET .

XF—5N)\—%: 93.8%

KEE=ERRETHN)\—K: 88.3%

Unit FY2017 FY2018 FY2019 FY2020
BAfiL 2018%E3HHA | 201943888 | 20204388 | 202143AH

1,000m’ 4,315 4,348 4,008 3,191
1,000m* 3,204 3,071 3,050 2,384
1,000m’ 811 698 635 412

% 16 14 14 11
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Waste (t)
B ()

100,000
81,936 50,417 77,939

80,000 74,820 72,883
69,147
63,20961,339

60,000
40,000
20,000

0

FY2017 FY2018 FY2019 FY2020

[ : Total amount of waste #BkHE
[ : Amount of resource recovered BERILE

Waste
HeH$
Total amount of waste

Final disposal amount

RIS E

Amount of resource recovered
BERLE

Resource recovery rate

BERLE

*Amount of water removed by dehydration, drying, or deacidification is excluded
from the calculation.

*Amount of residue left after intermediate treatment as well as from refuse
incineration, even if energy is recovered from the incineration process, is
included in the calculation.

*Scope of data collection: Ricoh Company Ltd. (production/non-production sites),
production subsidiaries inside and outside Japan, non-production subsidiaries in
Japan, non-production subsidiaries outside Japan

*Data coverage: 89.8%

*Third-party inspection ratio: 75.6%

KK - TR PRIICR DK D BRED ZHEREERHOBRDA FARNSHRALTVE T,

HAREIUEROIES, TR+ —BIREDHAES DRI CRBEREUDBICAEFLTVET,

RNREE : RNAHUI— (EE - FEEEER). BRNEERSERY. ERIFEERERT.
BN ERERT

TN\ —%:89.8%

MEB=FRF N/ —F: 75.6%

Unit FY2017 FY2018 FY2019 FY2020

B 20184E3AH | 201943858 | 20204388 | 20214385
t 81,936 77,939 72,883 63,209
t 379 330 299 292
t 80,417 74,820 69,147 61,339
% 99.6 97.3 96.4 98.2

Pollution Prevention ;5#psit

Unit FY2017 FY2018 FY2019 FY2020
B 20185E38Hl | 20195388 | 20205388 | 202143848

Environmentally sensitive substances
RIERE(LFYE
Amount used
fERE
Amount discharged
T8

5,434 5,223 4,712 3,525

t 871 857 711 652

PRTRMRYIE
Amount used
R E
Amount discharged
=2
Amount transferred
BE=E

Unit FY2017 FY2018 FY2019 FY2020
B 20185388 | 20195E3HH8 | 2020538 | 2021438

t 1,573.0 1,672.8 1,467.6 1,111.6
t 215.5 221.4 185.8 175.7
t 72.8 70.1 79.0 49.2

Air pollutants Unit FY2017 FY2018 FY2019 FY2020
ARUERME B 20184F38H | 201943888 | 202043HH | 2021385

SOx
NOx
VOC

t 3.5 3.5 2.5 2.0
t 65.3 65.5 77.0 53.8
t 585 626 531 473

Conservation of Biodiversity «#z

HRE

Biodiversity policy
EM LRI

Ricoh Group biodiversity policy

https://www.ricoh.com/sustainability/environment/management/principle2

UO—I)L—TEYSiRE58

https://jp.ricoh.com/environment/management/principle2.html

Conservation of biodiversity
EYSIRERS

Activity participants ‘
JEEIS AR

FY2017 FY2018 FY2019 FY2020
20185381 20195385 2020381 20215385
pej"” 23,215 19,525 26,969 4,241
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Environment i

Information Disclosure Based on TCFD Framework
TCFD L —LD—IICE DL IEHRHE TCFD

TASK FORCE o
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

(] Refer to our website L<EYITYAA

Information disclosure based on TCFD Framework (TCFD Report 2021)  https:/www.ricoh.com/sustainability/environment/management/tcfd.html
TCFDZL—LD—ICB D EHHAR (TCFDLR—M2021)  https://jp.ricoh.com/environment/management/tcfd.html

Climate Change Strategy at the Ricoh Group V-7 )L—T OURZENERES
Climate change poses one of the most pressing challenges to the global
society. The Ricoh Group has set long-term environmental goals to

achieve practically zero GHG*' emissions across the entire value chain by

[URZE] & JO0—/ULHERNERLU CVSRHEEFHT
2FRED1IDTY, UOA—J)b—TTIF. [2050F(C/\U 21—

2050. We have also set a high level GHG emission reduction target of FI—VRAEDGHG™ HHHPOZERY | SV SRMERERRD
63% in our business operation by 2030 (compared to 2015 levels), which B [2030F(CEHDGHGHEH 63% HIm (2015F E )| &
has been validated by SBTi*’, as a 1.5°C level. To achieve this target, we WO BHDHNFREERZES CHD. COBRESBTA =277 F
have established a GHG reduction roadmap for 2030 and is promoting TF25 [SBT1.5C) ke UTRESNTVET., COEEE

thorough energy-saving activities and active use of renewable energy
sources. Therefore, we participated in the international initiative RE100
aiming for 100% conversion to renewable energy as Japan's first member

RICEF 2030 X COGHGHIFO— MY v TZRE. RIERTF
BIREHZEDDEEDIT. BERBEIRILF—DEBIEA]

company. Since actions on climate change is one of the important ERZEDHTNE T, 207, [RE100] [CHOEARERE LT
management issues, from 2020, we have positioned GHG emission HTSMURE U, [UEZERIBEFERFRERBED—DCHD
reduction targets as one of the ESG Targets based on our management TEDS. 2020405 ([FHREMIRCEDVE [ESGEE] D—>
strategy, and we are promoting an effective climate change initiative by (€ [GHGHEHEIHERE] AREDT. BB REHmORENE

linking it t(? lthe remuneration of officers anq senior management. Under BEET B & CEMEDD BN EREE L TOET, /e,
the supervision of the ESG Committee, chaired by our CEO, we have

=2 (=PaN /7K [ =22a S
identified the risks and opportunities related to climate change and are CEOZHRETDESGRARDEEDND L, UERECHIUR
working to mitigate and adapt to climate change. U RURZIAREIC LTz ECliaREECE DA TVE T,

*1 GHG: Greenhouse Gas %1 GHG(Greenhouse Gas) SBERAIA

*2 SBTi (Science Based Targets initiatives): International initiatives to certify that %2 SBT(Science Based Targets)f =5/ PFJ | 2% GHGEIREEA R SR BAL
GHG reduction targets of a company are consistent with scientific evidence FFEDTH BT EFRES DEEH A =S P F T

Scenario Analysis and Results I FUARROEEELER
The Ricoh Group has been conducting climate change scenario analysis by 4
steps- 1) Assess materiality of climate-related risks, 2) Identify and define range
of scenarios, 3) Evaluate business impact and 4) Identify potential responses.

UI—=J =TT FUARHOBR TOERZ (1) SEREREEY
AO(CHTHBEMNHE 2) VT UZDRE (3)FB3RA /T M (4)

In FY2020, we reassessed the risks and impacts of the increasing number of MERDIRES ERIE DADDRT v TITHTTERTHHT - 5Hllz =it
natural disasters in our supply chain. In addition, we continued to evaluate the LCWET, 2020FEF. FLEINTHEAKEICONT, Bz
business risks and opportunities for infectious diseases associated with climate SO TISAFT—VICBVTEDESHUZYZER B BHEHE L
change, which were added to the items to be examined from FY2019. 52 THERRSUE LR, . 2019FE LN BB 5B

As a result of scenario analysis, we see that global climate change has
progressed, severity of extreme weather has become frequent and severe,
and it has become an urgent issue for Ricoh that a large business impact may

RECHOBPMEDEE X T RUERICOVCTEMFEHILE Ui,
IFTUZRHORER. BAKEURIF, F2IFRLTWLaEUI—

occur if we fail to take measures. Although the risk of infectious diseases [CE D TAEHEEA VN MHIREUNRIEVEEDFEE o TL)
related to climate change is not urgent, once it does occur, it will cause a &, UEEEICHDIBRPEYAVICEAL THRERERFELBFELED
large financial loss, so it was confirmed that it is necessary to continue to D, —EHEETDHERSHIHATIBREBRL T EDD, SEBEMERICBCP
SR 1 DR > TV BB B NS T E DB TRRENE LI,

It was also reaffirmed that for the Ricoh Group, which has been
engaged in environmental management from an early stage, active response
to climate change mitigation and adaptation has great opportunities to

Ffe, BLDORERECHMDBATEVI-J)L—TJICEST R
REECT T IR - BIDANDBEBEIERTIE, FROMFIIRZE L

produce future financial effects. We will continue to promote our climate HIAEEAREMZWH TS TLICOVTHBMRTEE U, 5%
change initiatives by conducting scenario analysis periodically to identify and HEMNICYFUADTZERT 6 ECTRIEERE D R DEERLST
promptly address climate change risks and assess opportunities. We will also [CHAREIEZ . BRREEEIEEL TV EEDIC. AT—ILY—
continue to discuss the theme with our stakeholders to improve our approach DESF - OEESEEE L TR BHRUETOLAILT v T EE >

and information disclosure.
TVWEFTD,
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Recommended
disclosures

TCFDIERRRIER

Ricoh’s action
UI—0EbiEH

Progress in 2020
2020FEDERIRSR

Governance
BINFVR

Strategy
LS

Risk management
DURoEE

Metrics and targets
EREER

®The CEO-chaired ESG Committee established to ensure
management level supervision for climate change-
related activities

®The ESG Committee discusses proposals for
decarbonization roadmaps, confirms progress toward
environmental goals, and decides on investments in
decarbonization-related projects

®The Group's climate change action plans approved by the
ESG Committee and implemented under the leadership
of the Sustainability Management Division

0 CEOZHRELUCESGERERICLDUREENBED
BELNLTOER

o RIBERDESEIE. FREEDREHIMODEZ

SESGERERTOREICEIEYRT FEUT A HEERPIN
EHORURE B FESRHEE

® Contribution to SDGs given priority in formulating a Mid-
Term Management Plan

® “Zero-carbon Society” included in material issues

o |dentify risks and opportunities through scenario analysis
that considers not only 2 °C scenarios but also 1.5 °C
scenarios.

oSDGSN\DEZERUCHIIRESBEDRE

O EEHATRE(YTUPUT D1 DICBRRH R DRER [Z/E

02CYFUADHESTF1.5CYFUAFICDVNCTHERLIC
TFUADHICRDURT EHEDRFE

®The Risk Management Committee established to manage
major focus managerial risks, which are risks that can
significantly affect business performance categorized into
two groups: strategic risks and operational risks

CURIIRIA/NEERZERBL. ERENDFEDAENUR
IEREERIRIE UCTHIBURIEFNU—23F)VURD
(CHITTER

®Goals for 2050
*Aim for zero GHG emissions across the entire value chain.
*Switch to 100% renewable electricity.

®Goals for 2030
*GHG Scope 1, 2: 63% reduction compared to the 2015 level*’

*GHG Scope 3: 40% reduction compared to the 2015 level
(procurement, use, and logistics categories)

*Renewable electricity usage ratio: 50%

020505812
J\Ua—FI—V2AEDGHGHIH POZEET
cBE(CHELEIZ 100%BEJRETRILF—(CUIDEZD
02030581
*GHGRIO—71. 2 : 63%HliE** 20155 Ek
*GHGATO—773 : 40%Hi 2015EE L GRE. /. wiihrIU—)
*EBHDBENRETRILF—HE50%

@ Deliberation and decision on climate change-related
matters by the ESG Committee (held four times)

*Climate change risks and opportunities in line with TCFD
*Progress on decarbonization activities

*Enhancement of renewable energy measures to accelerate
decarbonization activities

e |ntroduction of an ESG-linked executive remuneration
system that varies depending on the degree of
achievement of the “GHG reduction target” for executives
and the management.

O ESGEER FHMRM) [CBVWCERE RESNURESR)
ESEESE]
TCFDITIAIERRB U R L
*BEEREREENDES IR
- BEERREED IRD Iz DD TR (L

o RERUREHB ZNREUC [GHGHIRER] DERES(C
ROEBNTDESGEENHR BFEIEEA

e®Conducted a cross-sectoral workshop to consider risks
and countermeasures related to natural disasters

®Progress in activities for decarbonization and customer appeal

®Concluded an agreement of “Sustainability Linked Loans™ with
MUFG Bank, Ltd. to promote decarbonization activities

S ERFIEHNT — D23y TR L. BRKEFICEHITIURIE
TP 7EARE

o iR REE CRER R KICAIT TR DER

ofiFREB eEZ BREL TR =2 URRITE
[DRTFEUT - UVT-O—2 ] B

eDocumentation of initial response, reporting procedure,
establishment and roles of each response division in the
event of an emergency

eImplementation of regular facilities inspections and
disaster prevention training, etc.

®Preparation of a BCP (business continuity plan) for each
region and business, etc.

®Flooding risk investigation for 19 key domestic sites

SIEBR DYV I HETTE, EHRABORELAREN DX EL
S TERRRVISER B AR, B FINRIEE

oI PRI UTEBCPODIERL

CEAREE 19MRICH T HKEURI DIFERNE

®Performance in FY2020

*GHG Scope1,2: 36.5% reduction
(compared to the base year-FY2015)

*GHG Scope3:31.7% reduction
(compared to the base year-FY2015)

*Renewable electricity usage ratio: 17.6%

020205 E5R1E
*GHGRT—771,2: 36.5% Hlig (20156 L)
*GHGRO—73:31.7% Kl (20154 L)
“EBADBERRETRILF—HE 17.6%

*3 Reduction target approved as SBT(Science Based Targets)
%3 SBT(Science Based Targets) (Tao/zHIBEZ
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Basic Data EAIER

Identified Risks and Action Against Risks

For the scenario analysis, we selected two scenarios, 2°C/ 1.5
°C scenario (RCP2.6) and 4°C scenario (RCP8.5) , assuming
the impact as of 2030. In the 2°C / 1.5°C scenario, we mainly
evaluated the risk of transition to a carbon-free society, and

in the 4°C scenario, we analyzed the physical risk due to the
intensification of climate change. The analysis results are
evaluated on the two axes of financial impact and urgency
according to the company-wide risk management framework.

Governance H/I\FUZR

Environment RiE Social #&

TURZEB)UR D Exgil

2 FUADIF 2030 FRRDEEZEREEL 2T 1.5CF U
7 (RCP2.6) 4T+ U (RCP8.5) M2 DD FUAZEIRL
FUfco 2C/1.5CFH UA TIFEICHRRAERANDETU R
JICDWVWCEHIE. 4CYF UA TIFREEEDEELIC KD YIE
DX ZCDOWVWTCHMUE Ufco DFTERIEEHD A IYRIAY
NDPHEH (CHE USSR E - RRED 2 M Calfiz L CULE T,

SHfERZTTICREBNSINT DU RINRIAY hEER -

Based on the evaluation results, the Risk Management

Committee, ESG Committee, and Group Management
Committee, in which management participates, are considering

countermeasures.

Transition Risks
(2°¢/1.5°C Scenario)

BITURD
(2C/1.5CyFVU#)

ESGZER

[QRES-)S

O —TXYRIAY NIOZ VT 4 [CTRERZEREET U

Financial Impact: Large(+50 billion yen), Medium(Billions to 50 billion yen), Small(Hundreds of millions of yen)

Impact on Ricoh’s business

Carbon taxes and
emissions trading
systems applied to
suppliers
YITSAV—~DR=RE- BRHE
BSIRIEDER

Response to accelerated
transition to a
decarbonized society by
consumers and investors
BRFRHENDBEE RERIT
EDRRIFZEAL

UO—~DHE

®Carbon pricing (carbon tax/emissions trading) will
be applied and the price will be passed on to raw
materials, and procurement costs will increase.

O BMRUTH—INY TS5A 20T (SRERH - HE HEEE ) B}
BRASTREMBENOMASIER MYEHRZEIAN LF

®Due to demand for achieving ahead of schedule the
target of 1.5° C and achieving RE100, additional
costs for implementing measures such as energy
saving/renewable energy facility investment and
switching to renewable energy are incurred.

©1.5CER. RET00:ZERDRIEAILERIC, IR - BIXRE
&, BIREAOBZ S EERaIAILDBINE RN FRE

Urgency: High(within 1 year), Medium(within 5 years), Low(over 5 years)
BAFSRE | K (S00/BMILLL), 5 (3108~ 5002, I\ (HEM) RRRE B (1 FLURN). hGELR). & (5EB)

ﬁi%%nacgl Urgency Ricoh’s actions
B R2E P!
®Reducing virgin materials by utilization of
recycled materials
Medium | Medium | ®Actively supporting suppliers’
th th decarbonization activities
O BEMDIERICKDIREREMRBOHIR
oY TS AV —[CHIT DR R AR B 3R
®Active promotion of energy-savings and
renewable energy initiatives
Small | Medium ®Financing by sustainability linked loans
J\ =)
o E TR - BIRMERDEBER
o RTFEVUT - UV -O—VICKOEERAE

Physical Risks
(4°C Scenario)

MEBEURY

(4CYFUA)

Impact on Ricoh’s business

Ud—~DHE

Financial
impact
BERE

Urgency
ERE

Ricoh’s actions
pogl]

Rapid increase of
natural disasters

SESNEEHOFEY =S il

Regional epidemics of
infectious diseases

TRGAE DI AT

Declining forest
resources

BMERDES

eDue to climate change, extreme weather has
become more severe, causing production stops
and sales opportunity losses due to disruption of
the supply chain, etc.

O UREBNCROEBETRDHE(LDNEH T TS5A
FI—VOIWIFE CTEERLE - BRI EDIBRILK

eImpact on production plans due to parts supply
disruption

e|nsufficient inventory due to lower operating rates
at production sites

®Decrease in sales opportunities due to difficulty of
face-to-face business

o MRS DTHIFE CEESHENDR BN FHLE

A ETHOBREFE NCLHEBENE

OSEERFEN R S/ DERFEHE R DR

®Forest damage such as caused by forest fires and
increase of pests due to global warming results in

deterioration of stable supply of paper raw materials
and leads to a rise in paper procurement costs.

ORIE(EICRDIINE, ERFEDFMEEOER. i
DEMBOZEFEORIL, HOBEIAN LF

Medium
mh

Medium

Small
)\

L
Q
>

i

Low

&

Low

®Disaster countermeasures at production sites

eFormulation of business continuity plans for
procurement/distribution systems

O A EMR COKENR
O EEYRRHDBCPDERERRE
®|T-based operation and negotiation

®Decentralization of production bases/
Automation of processes

eAdditional stock of parts and products

L5 - ERDITIE
o EEMRDAEL 7O TERDEENE
o EBBM U BIEREREMHEL

eUsing certified paper based on managed
forest materials

®Reducing base paper usage by eco-friendly
products such as Silicone-top Linerless Label

O ERSNCRMERM R DFRELIR A

S IRIBICERUTCRIBHRL A SN)LDIRTEIC LD
[RAEFIFBDHER
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Opportunities

The Ricoh Group recognizes that climate change is not only

TUREENCHFPH=

a business risk, but also an opportunity to enhance the value

of its products and services and its corporate values. The
provision of products and solutions that support customers'
decarbonization by utilizing energy-saving technologies and
services, the expansion of sales of solutions that lead to support
new ways of work, business expansion in the environmental and
energy fields, and the creation of new businesses have brought

opportunities, and at present, which have become the business

scale of 1 trillion yen.

Effect on Ricoh Group

UI—JI—TICHIF R

Financial impact in FY2020
2020 ERE HE

U= —TICEOTRIEEEF. FEURTDHEST.
BHRE - T-EROREMER U EEMEZSSHDHEICDE
DD ETHLTNE T, BIREI. T—EREEZENLIEH
BEROBRREZS R I dEm Y U 1— 3 VORH,
BEHEHEIT DV Y 21— a VORFEIA. B - TXILF—
DHICHITDEFILK, FRFFALFEOERZEES5L, B
Fim CCNOSDEEE 1 IKARR TR LEIFICERUTVET,

LW

Contribution to climate
change mitigation

SURZED[HEAINDEB

Ricoh has been providing customers with products and services that can
contribute to “mitigation of climate change” while working on environmental
management since the 1990s.We will continue to pursue thorough energy-
saving performance for products and services that can contribute to “mitigation
of climate change.”

1990F R KDRIFRECEDBOH T SURZEIDEN | [CEI CEdEMm U —ERZD
BRRITREURITCE . SBRBIIUBRRBDEN] [CEM CEdBm T —ER(ICDWNT(EF
BELcE TRMREZERT D,

Approx. ¥960 billion

#99,600{=M

Sales of products contributing to society’s decarbonization
BiRREMERRDITE L

Sales of major business negotiations based on ESG performances
ESGRIbEE DB DFE L

Sales in the products and parts recycling business

HEBE BRBEREREDT £

Sales in energy creation and energy saving businesses
BIRBIIREESEERDT L

Creating and developing new business; Sales of eco-friendly products
such as Siliconetop Linerless Label and Formed PLA sheets
FREERICLDEM: RIRICERRUICRIBEHRL A SN LDRTE, FE/aPLADIRTTIEE

Approx. ¥900 billion
#99,00012M
Approx. ¥10 billion
#10018M

Approx. ¥30 billion
#1300f2H

Approx. ¥20 billion
#20018M

Contribution to climate
change adaptation

SURZE)EHNDEH ]

Ricoh will endeavor to develop products and services that can contribute to
“adaptation” The products and services can avoid or mitigate the effects of
climate change which has already occurred or predicted in the future.

SURZBNDRE CTEDIENN BICEU TV, HHVFFRER RSN OXIREE DR E%Z
EERLIEDERUIED TED [URZREIN DB ([CEB CEDRm - T —EAFFEICEHH
BRRICTRHEL TN

Approx. ¥70 billion
#37002M

Solution sales to support new ways of work (Sales of “Scrum Package™*', “Scrum

Assets”*' and “WTA”*2)

FUWBEAZZIEIT DY I1—ay (RIT L) WIT—IRUORIS LTy - WTA*) FE L
Creating and developing new business; Sales of dye-sensitized solar cells
FRBEICLDER: IXIF—/\ - ER(EANFEBRT) ORFTEE

Approx. ¥70 billion
#7008

*1 Packaged solution for small and medium-sized enterprises provided in Japan
*2 WTA(Work Together Anywhere): packaged solution provided in Europe

¥ 1 BATHRTE I DA\ - FRER (@) (Wi — VB —23Yy

%2 WTA(Work Together Anywhere) : BRI TRRGE S 2/ \Wwir—IEY a1 —23>
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Basic Data E#&IER

Human Rights Az

Governance H/I\FVZR

Environment RiE Social #&

(mm] Refer to our website #LBHZTYAA

Human rights https:/Awww.ricoh.com/sustainability/society/human-rights/
AME  https://jp.ricoh.com/csr/human_rights

Human rights are the basic rights that every individual is entitled
to, and the issues related to them are both far-reaching and complex.
Ricoh's respect for human rights stretches back to our company's
foundation, when "love your neighbor" was set as one of the
key components of our corporate philosophy, The Spirit of Three
Loves. Exemplifying the continued application of this tenet are
measures we take to ensure there is no child labor or forced
labor, not only within our own organization but within our
supply chain as well. We mandate the Ricoh Group supplier code
of conduct and regularly monitor our suppliers to make certain
they are complying with the code through CSR self-assessment
reports. Deviations from the code are expected to be corrected
immediately. We also carry out our on-going commitment to
address the controversial issue of conflict minerals and disclose
related information.

UI—DANESEDRRIE, RIZEOEH =28/ O AZ2L
[CHD. CORMZRIZELE. RTICLTWDIEEFERBA
FBBEDADIE. YTSAFI—VICEI OBREICHLTH,
REHBPrRAFBOHFRZZOC [UI-TIL—TYTSA
Y1788 OETFZEBRLLTVET, 2DETRIRE. &
HIRIE [CSREILVI 7 EAXY N ZBUTEZYUV I L. &
BHAEZRLCVE T, Ffo. EFEEEICTE D TSIy
BIEICH LU CH, MEREEE S IBRARZT O CLET,

Human rights basic policy
http:

Policy
Tt

icoh.com/sustainability/society/human-rights/

MNEICRIT DEATT#H

https://jp.ricoh.com/csr/human_rights

Non-discrimination policy

R human rights” (page: 4)

http:

Ricoh Group code of conduct “3. Behaviors respecting

Ud—D)—TRETERE 3. NMEZRTI(TE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

icoh.com/-/Media/Ricoh/Sites/com/csrivision/pdf/code_of_conduct.pdf

Freedom of association
https:/iv

Policy on freedom of association
fEtDBEBICETDAHE

icoh.com/sustainability/society/labor/

fEOBBICDOVT

https://jp.ricoh.com/csr/labor

Employee council
https:/

Collective bargaining

[Silzsodz icoh.com/sustainability/society/labor/

UO—8HA
https://jp.ricoh.com/csr/labor

Policy on prohibition of child labor

oty L human rights” (page: 4)

http:

Ricoh Group code of conduct “3. Behaviors respecting

UD—=D)L—JRETHRE  [3. NEZRTRATE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

icoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Policy on prohibition of forced labor

S B 5 8 human rights” (page: 4)

https://y

Ricoh Group code of conduct “3. Behaviors respecting

icoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pd

UD—D)—TRETERE  [3. NEZRTAIATE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf

Human rights due diligence
NET1— FTAUITVR

https://v

icoh.com/sustainability/society/human-rights/

Implementation of human rights due diligence

NET2— THUITVADENE

https://jp.ricoh.com/csr/human_rights

UK Modern Slavery Act 2015
https:/

UK modern slavery act
RERKNEENDNIT

icoh-europe.com/modern-slavery-act.html

RERAIGERENDXG

https://jp.ricoh.com/csr/human_rights

Response to LGBT

https:/,

Response to LGBT
LGBT DI

icoh.com/sustainability/society/human-rights/

LGBTNDHIE

https:/jp.ricoh.com/csr/human_rights
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https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/society/human-rights/
https://jp.ricoh.com/csr/human_rights

Human Resources A#f

(] Refer to our website LEOITYAA

U=/ EAMIRIAUN  https://jp.ricoh.com/cst/labor/

Ricoh way and human resources management https:/Avww.ricoh.com/sustainability/society/labor/

Group employees worldwide make decisions and act in keeping
with the guiding principles of The Ricoh Way. On top of that, we
continue to foster business leaders who can create new value
and make appropriate judgments based on global standards,
allocating these people strategically across the countries and
territories in which we operate in line with efforts to build a

global management system.

To create a structure and corporate culture that motivates
employees, we evaluate attainments fairly and are endeavoring

to enhance and reform employee benefits.

We are committed to diversity and inclusion, as well as to

work-life management.

2HROUI—JII—THENEARERTHS [UI—D 1]
([CEDE, HBOERT. MESH CHE. TETDHIE. DD
AT HUWIREELE Y JO—/ ULEELE CTHRSHN TES
EYRIAYU—F —7ZfimmCER U, BP0z THERNIC
RERBEZ{TOEE, JO—/ULUNIVTORRIAY MR T
LOBFEZERELTVE T,

HE—ANOEDDA FAFEBEHITDER - L I<OICAET,
S - ABOEHEBDITR, BER(CHHZANTVNE T, 2R
DEHFEAMD, TNZFNZEWVCERD. BEPLRENZERARIC
HEBEITDCOHDIAN—IT 4 AVII—T 3P, (£EELE
BEBVLANILTEYSED ETRLNRZEH T T—2
TAT - RRIAY MOEBRITHEL TVE T,

Diversity policy Workforce diversity and work-Life management GAN—IFTAHEEED—I 54 T RRIAVNDREANGER S
FAIN—IF4ICBAT D AE https://www.ricoh.com/sustainability/society/diversity https://jp.ricoh.com/csr/labor/diversity

Third-party verification Third-party verification of environmental and social data B #RT—YDHE=FRITL

E=FREL https://www.ricoh.com/sustainability/environment/data/third.htm https://jp.ricoh.com/environment/data/third.html

Gender ratio (male: female) (Ricoh Group (Global))

EHBOSLE (5 %) J)L—7(J0—)b)

Female
el
29% Male
FY2020 o
71%
Percentage of female workers in
management positions (%)
B CHHDLEDEIE (%)
20
15.6 15.1
15 13.3
10
5.3 5.8
> e s ——— 54
3.8 3.9 4.3 '
FY2017 FY2018 FY2019 FY2020

—— Ricoh Co., Ltd. &
" Ricoh Group (Japan) ZIL—2(EA)
. Ricoh Group (Global) ZIL—>7(Z0—/\L)

Percentage of age group (Ricoh Group (Global))
FERBIESLE UI—J)IL—T(J0—/\L)

<30 years old
>50 years old omeE
= y (o)
S50 E 12.8%
27.5%
FY2020
30-49 years old
30mELL 50T
56.8%

Percentage of female workers in

junior management positions (%)
MRERBICEDDLIEDRIE (%)

20.0
16.0 15.9 15.2

12.0

8.0

42/5;8

4.0

0
FY2019 FY2020

—8— ! Ricoh Co., Ltd. &k
. Ricoh Group (Global) Z)L—2(Z0—/\L)
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https://www.ricoh.com/sustainability/society/diversity/
https://jp.ricoh.com/csr/labor/diversity
https://www.ricoh.com/sustainability/environment/data/third.html
https://jp.ricoh.com/environment/data/third.html
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor/

Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #H=

Percentage of female workers in executive Employee turnover rate (%) (Ricoh Co., Ltd.)

management positions (%) BER (%) (854F)
HREIREC DD LIEDEIE (%)
10.0 9.9 15 13.8 12.8
8.0 8.9 1 11.8 14.7
9.4 9.1
6.0 9 867—/'* ° jéa
4.0 3.2 28 3.7 6 5.2
2o 2.2 2.22 1 = 3.3 3 2.4 1.8 1.9
FY2017 FY2018 FY2019 FY2020 FY2017 FY2018 FY2019 FY2020
—o— ! Ricoh Co., Ltd. &% Total turnover rate  #3HtEEE
. Ricoh Group (Japan) ZIL—2 (@A) —®— ! Ricoh Co., Ltd. &{f : Ricoh Group (Global) Z)L—>2(Z0—/\L)
. Ricoh Group (Global) ZIL—>(Z0—/\L) Voluntary turnover rate BCEAICKDBERIE
Ricoh Co., Ltd. &t%  —@— Ricoh Group (Global) Z)L—2(Z0—/0L)
Boundary Unit FY2017 FY2018 FY2019 FY2020
YR EBE =={vi 20184388 | 2019538HA | 2020538 | 2021538
Ricoh Co., Ltd. 5k 85:15 85:15 85:15 84:16
Gender ratio 7777777777777777777777777777 _ 77777777777777777777777777 male . female 7777777777777777777777 T [P o
EHBROBLIE Riooh Group llapar) ZN"T@) .. B | 83:17) 817, 8317 8218
Ricoh Group total  Z/)L—J&t — 67:33 69:31 71:29
<30 years old . . .
Ricoh Group £l N 128
Percentage of Age Group (Global) 30-49 years old % . _ . 56 8
FRBIEES = UJ1—o)—7 SOBLLSORERAE R N A R B =
(0= <50 years old
SORELLE - - - 27.5
Average years of service | Male ® year | 1901 1961 200 200
b icoh Co., Ltd. Ei{k
IR Fenale % * 19.7 20.3 21.0 205
Male 5 44.0 445 451 451
%ﬁge age Ricoh Co., Ltd. &83F Female % a%e 4222 43.0 439 435
Total 5 43.8 44 3 449 44.8
Gender pay gap per person Base salary EAE | oo — — 1:0.971 1:0.964
in management level*' Ricoh Co., Ltd. &tk T I O
B A S IZD DB LRI Total salary ¥RMHEER ' - — 1:0.980 1:0.962
Ricoh Co., Ltd. &K 3.8 39 4.3 54
Ricoh Group (Japan) JL— 7 (EX) 4.4 4.8 5.3 5.8
Percentage of female Ricoh Group (The Americas) 7 Jb—F CK) = = 30.7 31.1
w0|tk_ers in management Ricoh Group (Europe) & JL—7 (BRI % — — 23.3 24.1
[0S 1 1S 5 ot OO U | s | S
BT EHHDLMEDEIE Ricoh Group (China) 2/)L— () = — 30.4 31.2
Ricoh Group (Asia Pacific) D I U
o2 O N E I R N 3141 306
Ricoh Group total  Z)L— &t — 13.3 15.6 15.1
Percenta_ge_Of _female Ricoh Co., Ltd. B3{k - - 4.7 5.8
workers in jupior L % T
g‘%ﬁg%ﬁ;ﬁgzi&l}oﬁ?i Ricoh Group (Global) U3—2)L—2(J0—/0L) — — 15.9 15.2
IR [ =il =)
Percentage of female workers Ricoh Co, lud. & | 18 221 28 . 3.7
Eogé?gleve management Ricoh Group (Japan) Z)L—(EMA) % 2.2 2.1 2.6 3.3
HEEERICHHDLZMEDEIG Ricoh Group total )L— 75t — 3.2 8.9 9.9
Total number of new
employee hires
(Percentage of open Person
positions filled by internal  |Ricoh Co., Ltd. &tk A (9235(;; (9%309> (9%7745 (9%046;
candidates %) (%) : ‘ ' '
FREREH
BERIVIVDFRER)
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Boundary Unit FY2017 FY2018 FY2019 FY2020
FHEREEH i 20184E3AHA | 2019438 | 20205388 | 20214385

Total turnover rate
Ricoh Co., Ltd. &K GRAES I e B e
Voluntary turnover rate 2.4 22 14 13
Employee turnoverrate | | BC#H&lcsoRExE | 000 N S B
g e Ricoh Group Total turnover rate
(Globa) wEmE w | Bl [ — 128) 147
Ua—o)u—>7 Voluntary turnover rate
) HHA(C S BRI 8.7 9.4 9.1 8.8
Ricoh Co., Ltd. &tk 269 279 271 304
Number of people |} P BT T T
taking childcare leave Subsidiaries in Japan EPIRSER peion 362 363 337 315
BRAKTIHES Ricoh Group (Japan) total ~ &7)L—2 (E) &t 631 642 608 619
Ricoh Co., Ltd.
Number of people ficon Co. L. - $W ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 6 6 ,,,,,,,,,,,,,,,,,,,, 6 ,,,,,,,,,,,,,,,,,,,, 2
taking nursing care leave Subsidiaries in Japan EPESEALT pe;ion 11 5 8 13
ITEARSAIRES Ricoh Group (Japan) total  &)L— (EIM) 5 17 11 14 15
Ricoh
Employment rate of workers |(special subsidiary system applied to the group) % 2.29 2.32 2.33 2.42
with disabilities*’ B L] e o N N S A R
EHVERAR™ Ricoh Group (Global) o _ _ — 1.53
UI—S)I—T(Z0—/L) ° :
Percentage of locally hired s Ul
presidents EAEA % 60.0 53.3 90.6*2 91.5
RHRALROEIS
Average hours of training
and development per . R hour _ _
employee Ricoh Group total Z)L—&t B 22.2 19.3
EESNAZODOTHERR
Average amount spent on .
training and development  |Ricoh Group total  7JL— 75t l%n — — 63,000 84,000
REEE 1 ASEODOFIHESE R
Ricoh Group (Japan)

‘ 51— (ER) 84.5 85.0 85.3 87.0
Implementation rate of Overseas subsidiaries | .. | | _ | ___1
employee awareness surveys |, N % — 54.5 66.7 68.0

R . B EERT
HEERABRERER RhG """""" ( G| b|) """"""""""""""""""""""""""""""""""""""""""""""""""""""""
1CO roup ObDa
T (50— L) 84.5 79.7 74.5 76.0

*1 Benefits for men and women are identical. Differences between male and female salary are due to roles, positions, and age distribution.
*2 The scope is changed from major affiliated companies to all overseas consolidated companies as from FY2019.
*3 As of June 2021.

1 BARICRMNEB LR —. ZFRE. Fik FHEROEVICEDHD.
#2 20204 3 BMLDBIEGHREH R TENREUCEFCEBLFEUIZ,
%3 2021F6 BBFR
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #H=

Occupational Safety and Health %@Zz2#4%

(=] Refer to our website #LBDZTYAA

Occupational safety and health https://www.ricoh.com/sustainability/society/safety/
HERLEE https://jp.ricoh.com/csr/labor/safety

Frequency of work-related accidents Severity rate for work-related accidents
FEKEEHE FHEKEEREER
2.0 — 1.83 180 1 0.10 0.09 0.09 0.09 0.09
./ —e— [ o o ')
15 0.08
0.06
1.0
0.04
05 0.21 0.38 0.02
00 0.06 0.06 oo 0-0005 0.0021 0.000051 0.0002
' FY2017 FY2018 FY2019 FY2020 ' FY2017 FY2018 FY2019 FY2020
—&— Ricoh Co., Ltd. & —&— ! Ricoh Co., Ltd. &
—©— > Major businesses in Japan SEIXEEX —o— > Major businesses in Japan £EIFEEX
Calculation formula &&= Calculation formula &&=

Toll of the dead or injured in
work-related accidents
(took or did not leave from work)

Total number of days lost
due to work-related accidents

Id not leave tr SRR
Frequency  _ ABNEICSSTEES % 1.000.000 Severity rate % 1000
256 Total of actual working hours T i Total of actual working hours '
HENSE S EIBSRIEL FENSRFS B RS RIEL
- Unit FY2017 FY2018 FY2019 FY2020
Ricoh Co., Ltd.
R R R o o oL o
Number of serious accidents |subsidiaries in Japan case 0 1% 0 1%2
BARKEREHH Emppest £ R LS U H
Ricoh Group (Japan) total
JIL—T(ER)EH 0 1 0 !
Ricoh Group (Japan) total
(manufacturing) 26 24 29 26
IN-TERE EED
Number of industrial accidents |Ricoh Group (Japan) case
A SRR Ry total (non-manufacturing) # 102 91 67 49
IN=T@ERE RS
Ricoh Group (Japan) total
Pk 128 115 9% 75
Number of fatalities related ;jcﬁ?h Co., L. Person 0 0 0 0
to workplace accidents R|cthroup(GIobaI) """"""""""""""" 5
HBREICSBIETEM A= O~ L) - - - 0
ficon Co., t1d 0.21 0.38 0.06 0.06
Frequency of work-related e A R B
accidents smmmr - | 1ee)  1&) 180 195
HENEEE Ricoh Group (Global) o o _ 133
Ua—2J)L—>7(@a—)uL) .
Severity rate for work-related |0 <o 19 0.0005 |  0.0021 | 0.000051 0.0002
accidents Mejor busiesses i Jopan N T N e .
HE SRR SETEEE 0.09 0.09 0.09 0.09

*1 Health problems of contractors caused by inhaling solvent odor during painting work. Recurrence prevention measures have been conducted.
*2 Health problems of employees caused by inhaling chlorine-based gas due to an accidental injection of chemical substances. Recurrence prevention measures have been conducted.

#1 BRTERICREVBRIRIURS [CLDFEEEDOFRFNR. BRI LHRZEEE .
2 {EFYERIRA (BRFHR) BRAL(CIDUEEDHFBIR. BHRBILRZREE -
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Customer Relationship Management &ZikiEe

Policy Basic policy on CS and quality CSRHEICRIT DA i

Tt http icoh.com/sustainability/society/consumer/ https://jp.ricoh.com/csr/consumer/

A promotion organizati fi i t
Management structure Sa:’isfacﬁon ganization ot increasing customer BEERRELODOIEHH)

HEXE A1) https://jp.ricoh.com/csr/consumer/

http: w.ricoh.com/sustainability/society/consumer/
Customer satisfaction survey Our mechanism of customer satisfaction survey BEHBEEREDOEE
BEHEEAE https://www.ricoh.com/sustainability/society/consumer/ https:/jp.ricoh.com/cst/consumer/

Supply Chain Management 9751Fz—rvxIXUh

(] Refer to our website #LEDITYAA

Supply chain management https:/www.ricoh.com/sustainability/report/action/supplychain.html
BISAFI—UIRIRAUN https://jp.ricoh.com/sustainability/report/action/supplychain.html

CSR throughout our supply chain  https://www.ricoh.com/sustainability/society/fair/
BISAFT—2VDCSR https://jp.ricoh.com/csr/fair/

Policy Ricoh Group basic policy in procurement activities U= —TREEEDREANEEZ S
yakag https w.ricoh.com/sustainability/society/fair/ https://jp.ricoh.com/csr/fair
Supplier code of conduct Ricoh Group supplier code of conduct UO—D)b—TY TS5 v — 1T858
Y IS5A4 Vv —1TERE https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/supplier.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf
. . . . Ricoh Group supplier code of conduct “8. i - .
Policy against conflict minerals 'con L;p HPP II » ue responsible UI—I)b—=TY TS5 v —{TEIREE [8. HEDDIMTHE]
MFEYOFERDECET D sourcing ot minerals https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf
https:/v icoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/supplier.pdf
DEflr;.ltlon and selection of critical Critical suppliers selection process BEY TSV —DRHE
fiugp_gégiv_miﬁ R https://www.ricoh.com/sustainability/society/fair/ https:/jp.ricoh.com/csr/fair
Identifying risks associated with Identifying risks associated with suppliers, CSR self- B IS P—DURIDHERE. CSREILTTEAAVMIE.
suppliers, supplier assessments assessment system, implementation of CSR audits CSRESEDEE
BISAV—DURIDFKELET TAX VK https://www.ricoh.com/sustainability/society/fair/ https://jp.ricoh.com/csr/fair
Suppliers' decarbonization activities | Supporting suppliers' decarbonization efforts YIS A VB RSIEEE
B TSAV—DCO,HIEES) https icoh.com/sustainability/society/fair/ https://jp.ricoh.com/csr/fair
Whistle-blowing system for suppliers ' Supplier hotline YISA P —hwhS1Y
YIS v—m@lF@RbE https:// icoh.com/sustainability/society/fair/ https://jp.ricoh.com/csr/fair
Number of suppliers by region Regional ratio of purchase amount
(imaging solution business field) (imaging solution business field)
HWERI Y T SA v —tE (@& Ua—3 %) HERIFEER AR R (B 1 —23 VD E)
) Other Other
Thailand zqp Zott
g4 .
6% 1% Thailand 1%
° 54
9%
China
chE 3’000 Japan
33% China 100 mxlihon yen S
o cHE = 53%
37% FY2020
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https://jp.ricoh.com/csr/consumer/
https://www.ricoh.com/sustainability/society/consumer/
https://jp.ricoh.com/csr/consumer/
https://www.ricoh.com/sustainability/society/consumer/
https://jp.ricoh.com/csr/consumer/

Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #&

Innovation Management +/~"X—2aryvxIXvh

(=] Refer to our website #LBDZTYAA

Technology https:/www.ricoh.com/technology/
B#flcDOWT  https://jp.ricoh.com/technology/

R&D expenditure Patents registered worldwide (patent)

KRN FRINREFRES 7T LaMRRERRELER R REENR ()
(million yen)
B (%) 60,000
T sa %> 5.1 o ' 50,413
. > T 4 e
111,015 111,0 '
110,090 /7,709 6363102,851 e
100,000 - - 90,387 4 40,000
/1,583 /1331 (14,922 /7,766 26,165
I 7857 mm— 8,003 /1 334 110645 /8825 25,951
668> 12553 24,924
32,418 25,827 23 i 5:899
50,000 Sy 6,786 23134 2 20,000
3 832
24,248 21,696
45,484 49,654 41,693 36 796 1 18,017
0 0
FY2017 FY2018 FY2019 FY2020 FY2017 Fy2018 Fy2019 FY2020
[ : Office printing A 742TU>F4>0 : Thermal media 9—<)U [ : Japan  B%&
I : Office service Z74AY—EX :Other Z0fth . Outside Japan &84

. Basic research  E#FR
—@—  Ratio of R&D expenditures to sales

T LEMARRRELLE
Unit FY2017 FY2018 FY2019 FY2020
(i1 20185E38HA | 20194F3AHA | 2020388 | 2021438

. Commercial printing  EREDRI
[ © Industrial printing  EEZENR)

R&D expenditure by product categories
KD HRMAHARIEEE

Office printing #74ATUVT42T0%
Office service AT«4AY—EZH%
Commercial printing EREIRIDEF
Industrial printing IR %5
Thermal media Y—<ILDH

Other ZOfHNE

Basic research  EEEHZR

Total #&&t

Ratio of R&D expenditures to sales

L EMARRERELR

million yen
million yen
million yen
million yen
million yen
million yen
million yen
million yen

%

BAH
BAH
BAH
BAH
B3H
BAH
BAH

45,484
4,944
32,418
7,887
1,583
7,709
10,990
111,015
5.4

49,654
5,060
25,827
8,003
1,331
6,363
14,774
111,013
55

41,693
6,786
23,664
6,685
1,334
7,766
14,922
102,851
5.1

36,796
3,832
23,134
5,899
1,255
8,825
10,645
90,387
54

Boundary FY2017 FY2018 FY2019 FY2020
XHREIE 20185E3RH1 | 201943RH8 20205E3R8 | 20214384
! J =EN
Patents Registered (Récl°2 ‘;m“p apen =R rent . 24248| 21696 18017 16,629
Worldwide e Outside Japan 85t pae" 26,165 | 25,951 24,924 | 23,829
BEFREERNE GO ot e e sl s aas A as1 | aA Ao
Total @&t 50,413 47,647 42,941 40,458
- n n - - - A= \

Social Contribution Activities #&=5#
| Refer to our website #L<EDzIHrb

Social contribution activities https:/Awww.ricoh.com/sustainability/society/community/

#HERBW  https://jp.ricoh.com/csr/community/

Ricoh Group’s global policy on social contribution activities — #ARE#OEESH

Policy 7%t

https://www.ricoh.com/sustainability/society/community/

https://jp.ricoh.com/csr/community
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I Social Contribution Programs #&&#70J5L4

Programs Indlcators Unit FY2017 FY2018 FY2019 FY2020
0I5 L% =R B 20185F3AH8 | 201953 A1 | 202053851 | 20214385

Ichimura Nature School Kanto
M EREEEER

Ricoh Science Caravan
Ud— YA IVAF+S)\

Forest Conservation Projects
FMErETOIION

Forest Conservation with Stakeholders
(Ena Forest Projects)
AT =)L — B DFF <D (Z1EDFF)

One Million Trees Project
1005 ARROFZTOITIH

FreeWill, Ricoh's social
contribution club
HEEI ST FreeWill

Support activities for parents and
children through Kid's Album
SODACHIE
[ZIEBRIICIDRFZROEL

TEENZIE

Printed Memories
TUTwR- XEU—X

Skill Training for Local Artists in India
A VRERE T —F A ANZETOT S

Number of graduates
REAER
(Accumulated total)
(ZRBEREE)
Number of caravan events
ESiiEE=
(Number of children who experienced
the program)
(FEBDHEREE)

Amount of assistance money
XIEER

(Number of projects supported)
HETOITIN)

Number of participants

SINEY

(Number of regional participation)
(D FHDSHEE)

(Number of employee participation)
(HESEE)

Number of trees planted
HEMAEL

Number of donation recipients
FH-

(Number of group company employees
who participated in volunteer activities
organized by the club)
(OZTERDRS YT 7EEITSIUIZ
I —THEH)

Number of support activities
SEH

Number of employee participation
HESMEH

Number of prints

(ENRIZ0

Amount of donation
LT

Number of trainees
REEY

(Total number of trainees)
(REHZHER

person
A

session
=]
(person)
(N

million yen
BHH

(case)
(F)

person
A

tree
EN

case
%
(person)
(ON)

case
a3

person
A
(sheet)

person
A

(844)

18
(2,523)

12
(6)

1,064
(684)
(249)

32
(586)

(900)

17
(2,666)

12
(6)

1,114
(801)
(249)

31
(646)

(951)
17
(2,183)
9
(4)

1,164
(950)
(152)

10,000

68
(2,459)

12*

1,000
(1,796)

150,000

(961)

5
(258)

23
3)

488
(449)
(39)

92,000

61
(1,002)

27*

*Provision of childcare for sick and disabled children for 12 lone parent families.
¥ 12DV EDRREDHFEAIC 1 D BDRRARBFIFAHEZ DR

Unlt FY2017 FY2018 FY2019 FY2020

Amount of charitable donations
N kS

Hours spent for social contribution
activities
HEDHRBRNEEIE IR

Total contributions to society
HAREBEHEER

Rlcoh Co., Ltd.

Subsidiaries in Japan
ERBhERT

Overseas subsidiaries

e S
Ricoh Group Global (total)
JILb—7(&F0—)Ub) st

Rlcoh Co., Ltd.

Subsidiaries in Japan
ERBER

Overseas subsidiaries

meesRt
Ricoh Group Global (total)
JILb—7(&F0—)UL)Et

Rlcoh Co., Ltd.

Subsidiaries in Japan
ENEER

Overseas subsidiaries
mmER

Ricoh Group Global (total)
JIL—>(&Z0—) VL) st

million yen
BAH

hour
iS{E]

million yen
BN
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Basic Data EAIER Governance #H/I\FVZR Environment RiE Social #&

Commitment and Recognition J=vbX2bESHERET

(mm) Refer to our website

FULKEDTTYA A

Commitment and recognition https://www.ricoh.com/about/integrated-report/data/commitment/
JSYRXVRESNEBEHE  https://jp.ricoh.com/about/integrated-report/data/commitment/

I Commitment to Society #&lCHIBIZIVbXVE

April 2002 Becomes the second Japanese company to sign the UN Global Compact

2002448 EEIO—/)VUL- OV WUNIEARESVOQERICER

June 2007 Signs Caring for Climate: The Business Leadership Platform of the UN Global Compact

2007468 EiEJO0—)Ub- IV DIRRICER T HE IR AU—5 —{fifE ] [CER

May 2008 Signs the Japan Business Initiative for Biodiversity

2008458 [EIVRREEMSAREICBET DA VTP T4 T V- TESICER

December 2008 Signs the CEO Statement for the 60th Anniversary of the Universal Declaration of Human Rights by the UN (Ricoh)
20084128 EE[HFRAESS60BFCEORT A MAVNNDIFFFHRICER(UI—)

July 2009 Joins in the Japan Climate Leaders’ Partnership as a founding member

2009478 [HESRU—5 =X )\~ F = T TERIIA VI —1EEELTINR

December 2010

Announces its support for The Cancun Communiqué on Climate Change

2010128 SURZENCRIT B[N I B ICERE

February 2011 Signs a statement of support for the Women's Empowerment Principles by the UN Global Compact
2011428 EE70—/)VUb- VIO LD I )OO — X/ NREI(WEPs) I NDZ R EHRICER

November 2012 Announces its support for The Carbon Price Communiqué to counter climate change

201246118 SURZEEN RIS B[ H—M> T S5A R HERFBNSHM

September 2014 Announces its endorsement of the Initiative to Support the World Bank Group's Carbon Pricing
2014498 [tEFRERITI I —T - A—IRV TSA DV ITRA VTP T4 T ICEE

September 2014
20144598

Announces its support for The Trillion Tonne Communiqué, a call to keep cumulative CO, emissions below a trillion tonnes
AR B L RRDRIEHLEZIMNA B [ 15 EER ] (TR

April 2017 Becomes the first Japanese company to join the RE100, a collaborative, global initiative of influential businesses
2017448 ERNEA ZV P F I THHIRE100] [CHAREELTHIH TS

August 2018 Commits to recommendations of Task Force on Climate-Related Financial Disclosures

2018488 [SURRSE S BRI S R 74— A (TCFD) [IEEDEEZRE

October 2018 Signs Japan Climate Action Summit declaration

20185108 [SUREEN 7023V BAYIVNESICER

August 2019 The first Japanese company to participate in the Business for Inclusive Growth initiative (Ricoh)

201948H [Business for Inclusive Growth (B4IG) | = FF IICHARBZESLTHHTSHMN(II—)

November 2019

Joins the Responsible Business Alliance (RBA), the world's largest industry coalition dedicated to CSR in global supply chains

20194118 J0—)OVIET T 54 FI—VDHRNEFE#ET DR R RBAI TR

March 2020 Revises Environmental Goals for 2030 and obtains “1.5°C” approval by the Science Based Targets Initiative (SBTi)
2020538 2030FRBEBZFZNEL. SBTA ZIU P FIICLD[1.5°CEE] DREZES

June 2020 Endorses Uniting Business and Governments to Recover Better

2020468 [Uniting Business and Governments to Recover Better | (CE[E)7ZZREA

November 2020 Joins “30% Club Japan” aiming to increase the ratio of woman executives in companies

2020118 EEOLMEE BT R FZBE1E9 [30% Club Japan] (THIER

March 2021 Joins WIPO GREEN, an international platform to promote environmental technology exchanges

2021438 RIBEERAMTEOROERRHIEAHEH [WIPO GREEN] (CSH
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I ESG Index Inclusion and Recognition ESGrFvoREAN-5HE

The Ricoh Group has earned regard externally for its environmental, social, and governance (ESG) initiatives. We have been included in ESG

indexes in and out of Japan (as of September 2021).

UI—=JIL—TDESG(RB. #tx. H/I\FVR) OWMOBEHDHEAD SFHAESN. EARAANDESGA VT v I ADEHANEERE LT

BATNTWED, (2021F98I17E)

Dow Jones Sustainability Indices
Members of World/Asia Pacific Index

Member of
Dow Jones
Sustainability Indices

Powered by the S&P Global CSA

EcoVadis

‘v‘ coLBll :
| 2021
ecovadis

Sustainability
Rating

MSCI Japan Empowering Women Index (WIN)
MSCIE AL EERIEE (WIN)

2021 CONSTITUENT MSCI JAPAN
EMPOWERING WOMEN INDEX (WIN)

The inclusion of Ricoh Company, Ltd. in any MSCI
Index, and the use of MSCl logos, trademarks,
service marks or index names herein, do not
constitute a sponsorship, endorsement or
promotion of Ricoh Company, Ltd. by MSCI or any
of its affiliates. The MSCI indexes are the exclusive
property of MSCI. MSCI and the MSCI index names
and logos are trademarks or service marks of MSCI
or its affiliates.

S&P Global Sustainability Award

Sustainability Award

S&P Global

FTSE4Good Index Series

FTSE4Good

https:/iwww.ftserussell.com/products/indices/ftse4good

S&P/JPX Carbon Efficient
S&P ./ IPXA—TRY - T T4 VI VMNEH

S&P/JPX
Carbon
Efficient

Index
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cbP
Climate/Supplier Engagement
RUREE) Y ITSAV—IV5—I AV

¥

CDP

SNCDP

DISCLOSURE INSIGHT ACTION

A LIST
SUPPLIER

2020
ENGAGEMENT
CLIMATE LEADER

FTSE Blossom
Japan

https:/Avww.ftserussell.com/products/indices/blossom-japan

ISS ESG Corporate Rating

Corporate ESG

Performance

RATED BY

ISS ESGD>



For comments and inquiries concerning this report,
please contact us at the address below.

CDESGT—FTvIDRAICETHTER.
BEVEDEIE T TEROTVET,

Ricoh Co., Ltd.

ESG Strategy Division

3-6, Nakamagome 1-chome, Ohta-ku,
Tokyo 143-8555 Japan

Tel: +81 3-3777-8111 (switchboard)

Hi=ttUd—
ESGHEEER

T143-8555 RREAHXHHEA1-3-6
Phone : 03-3777-8111 (X&)



