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Supplemental material: Q&As for the announcement on September 30, 2022 

 
 

Q1. Which business alliances and services will be terminated? 

A1. The business alliances with SBI SECURITIES Co., Ltd. and SBI NEOMOBILE SECURITIES 
Co., Ltd. (hereinafter, the “Two Companies”) will be terminated. The services to be terminated are 
“WealthNavi for SBI Securities” and “WealthNavi for Neomoba” (hereinafter, the “Two Services”). 
 

Q2. What is the background of the termination of the business alliances with the Two 
Companies? 

A2. The Two Companies had approached us to discuss the termination of the business alliances. 
We received termination notices of the business alliances from the Two Companies today, 
September 30, 2022, and our Board resolved to terminate the business alliances. 
 

Q3. What will happen to the customers and assets of the Two Services after the termination 
of the services? 

A3. The customers and assets of the Two Services are to be automatically switched to our direct 
service on the termination date in accordance with the applicable laws and the business alliance 
contracts. 
 

Q4. Is there any impact on the business alliances with the other existing alliance partners? 

A4. No. There is no impact on the partnership with the other existing alliance partners, and we will 
continue to strengthen the relationship with them.  
 
Please note that there is no change in the business alliance with SBI Sumishin Net Bank, Ltd. 
 

Q5. Is there any change in WealthNavi’s strategy to expand alliance partners? 

A5. No. There is no change in our strategy to expand alliance partners and to strengthen the 
partnership strategy. 
 

Q6. Is there any impact on the earnings for FY2022? 

A6.  
[Operating revenue] 
No change is expected in operating revenue, as the customers and assets of the Two Services are 
to be automatically switched to our direct service. 
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The new customer acquisition through the Two Services will be stopped after the termination of the 
business alliances. Its impact is expected to be negligible on the operating revenue of this fiscal 
year as the alliances with the Two Companies are not to be terminated until November 4, 2022. 
Also, we are planning to enhance the advertising activities to accelerate new customer acquisition 
using a part of revenue sharing which we had originally planned to pay to the Two Companies. 
 

Please note that the increase in the number of customers through the Two Services was 10.4% of 
the total increase in the number of customers for the first half of FY2022. 
 

[Operating profit] 
The operating profit for this fiscal year is to increase due to the termination of revenue sharing 
payments to the Two Companies while the operating revenue is to remain unchanged. 
Please note that the amount of revenue sharing paid to the Two Companies was 235 million yen 
for the first half of FY2022. 
 

Q7. With this termination of the business alliances, is there any impact on the growth 
strategy of WealthNavi and are there any countermeasures? 

A7. As mentioned above, the customers and assets of the Two Services are to be automatically 
switched to our direct service on the termination date of the business alliances. Along with the 
termination, the new customer acquisition through the Two Services will be stopped. Also, there is 
a possibility that customers who use one of the Two Services primarily because they are attracted 
by the brand and credibility of the Two Companies may cease to use our service. 
 

In order to continue to increase our new customers, we will strengthen partnership with our existing 
alliance partners and continue to expand new alliance partners. In addition, we will keep our 
growth strategy including aggressive advertising to accelerate our direct service. 
 

We will continue to sincerely support the customers of the Two Services after the termination of the 
Two Services so that they can keep using our direct service without trouble. Additionally, we plan 
to offer them the loyalty program which discounts fees depending on the period of service use and 
asset size. When judging the eligibility for the loyalty program, we plan to assume that the 
customers of the Two Services have been using our direct service from the beginning in order to 
treat our customers equally.   
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Disclaimer 

This document has been prepared solely for the purpose of disclosing relevant information regarding WealthNavi Inc. (the “Company”) 

This document does not constitute an offer to sell or the solicitation of an offer to buy or acquire securities of the Company in Japan, the 

United States or any other jurisdictions. 

Although this presentation has been prepared by the Company based on the assumption that all available information the Company 

obtained for the purpose of preparation of this document is accurate and complete, the Company makes no representation or guarantee 

with respect to the accuracy or completeness of the information herein. Furthermore, although this document may contain assumptions 

and forecasts on future business results as of the disclosure date and forecasts based on plans, forward-looking statements are 

predictions about the future that reflect management's judgment based on currently available information. As such, the Company does 

not assume any obligation to achieve the forecasts on future business results. Various factors including but not limited to changes in 

economic conditions, customer needs, competitive environment and regulations could cause actual results to differ materially from those 

expressed in or suggested by the forward-looking statements. 

After this presentation is made available to public, the Company does not undertake any obligation to provide the recipient with access 

to any additional information or to update this presentation or any additional information or to correct any inaccuracies in any such 

information which may become apparent. Information on companies other than the Company and information provided from third parties 

are based on public information or sources. The Company has not independently verified the accuracy and appropriateness of such 

data and indicators used herein, nor assume any responsibility for the accuracy and appropriateness of such data and indicators 

presented in this document.   

This document is a translation of a part of the original Japanese version and provided for reference purposes only. In the event of any 

discrepancy between the Japanese original and this English translation, the Japanese original shall prevail. 


