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We are a WorthTech

Company that maximizes 

the property value of living 

by innovative real-world 

and digital services.
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Warranty   

Finance Operation

Offer a variety of warranty

services, including repair

warranty and asset

value warranty.

Electronic money issuance/Settlement/

Application development/Finance/

Block chain development 

Inspection/Maintenance/

Contact center/Logistics/

Operational efficiency support
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We offer the warranty infrastructure function as an Enabler

Insurance 

Company

Service 

composition

Client

Warranty 

service
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Consumers

Enabler※
（Offers system/operations）

Brand

※Enabler: A company that supports the social system with a specified 

core technology
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We offer the fund settlement infrastructure function as a 

Provider
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Fund settler
Client

Fund 

preparation 

service

Brand
Provider

（License holder）
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We offer a new value for the customer experiences by 

combining real-world and digital services

Consumers
The hybrid-type 

contact center with AI-

based automatic 

responses and expert 

responses

Inspection and field 

investigation services 

using online videos

Estimate/settlement 

system specialized in 

the maintenance 

industry

High-quality national 

maintenance network

Client

After-sales

service

Brand

Support operations
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Characterized by the Hybrid Management of 

Stock-Based and Flow-Based Businesses
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HomeworthTech business ExtendTech business

Long-term warranty for buildings 

and equipment

Net sales are mainly recorded on a 

pro rata basis in accordance with 

the warranty period

Warranty system building 

consultation + administration 

operations

Net sales are mainly recorded en 

bloc for the year concerned

Main 

products

Housing business operators, 

centering on house builders, 

condominium developers and 

builders, and building contractors.

Cumulative total of business partners 

About 4,000

Various manufacturers centering on 

renewable energy-related and 

educational ICT-related firms

Cumulative total of business partners 

About 140

Main 

business 

partners
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We achieved high net sales for the 14th consecutive year 

since the company’s foundation

10
※We have applied the “Accounting Standard for Revenue Recognition” (ASBJ Statement No. 29, dated March 31, 2020) from the beginning of the fiscal year ended in June 2022, 

and for the fiscal year ended in June 2021, we stated the figures obtained by the retroactive application of the Accounting Standard.
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Net sales

Operating 

profit

Ordinary 

profit

Net income 

attributable to 

parent 

company 

shareholders

1,744

330

402

276

＋11

＋41

＋42

＋33

100.7％

114.2％

111.9％

113.8％

12

3,953

860

1,010

685

1,733

289

360

243

Both net sales and profits exceeded the published figures 

the beginning of the fiscal year. 



The two main businesses both achieved year-on-year 

growth

In particular, the housing-related area fared well
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1,744

1,051

672

20

＋136

＋143

＋20

△28

108.4％

115.7％

103.1％

43.4％

1,608

908

652

48

HomeworthTech

business

ExtendTech

business

Other

Operating 

Profit/loss



The two main businesses both showed smooth progress
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HomeworthTech

business

ExtendTech

business

Other

Operating 

Profit/loss 330

76

266

△12

△137

＋14

△140

△10

70.6％

122.0％

65.4％

ー

467

62

407

△2



Long-term warranty services have the structure that tends 

to see profits squeezed in the expansion stage of business 

due to accounting treatment

15

(Example) the case where warranty fees for the 10-year equipment warranty are received en bloc in the n year.

Deposit    

base

Accounting

Warranty 

fees 

received

10

１

n year n+1 year n+2 year n+3 year n+4 year n+5 year n+6 year n+7 year n+8 year n+9 year

１ １ １ １ １ １ １ １ １

Recorded as (long-term) unearned revenue in B/S

Similarly, costs (insurance premiums, etc.) are 

also recorded in installments 

Generate abundant funds in hand (Financial 

resources for growth investment and fund 

management)



The outstanding balance of warranty contracts

exceeded 8.4 billion yen at the end of Q2 of the fiscal year 

ending in June 2023
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The outstanding balance of warranty contracts (unearned 

revenue + long-term unearned revenue)

↓

Definite net sales over the future
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June 2022
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June 2021

Q4

June 2021

Q3

June 2021

Q2

June 2021

Q1

June 2020

Q4

June 2020

Q3

June 2020

Q2

June 2023

Q2
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Net sales likely to expand, centering on the renewable 

energy sector
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Breakdown and trends of net sales in the ExtendTech business

June 2022      June 2022      June 2022     June 2022       June 2023      June 2023     June 2023    June 2023

Q1                Q2                   Q3                Q4                    Q1                 Q2                 Q3  Q4
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Expect to see significantly higher net sales/operating 

profit YoY

Ordinary profit likely to exceed 1 billion yen for the first 

time ever

※The Company has applied the “Accounting Standard for Revenue Recognition” (ASBJ Statement No. 29, dated March 

31, 2020) from the beginning of the fiscal year ended June 2022, and as for the fiscal year ended June 2021, the 

Company is using the figures obtained by the retroactive application of the said Accounting Standard. 

Operating profit

Ordinary profit

（Millions of yen）

SGA

（Millions of yen）
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Promote an expansion of markets by introducing new 

services

Equipment 

warranty

Building 

warranty

Earthquake

warranty

Property 

value 

warranty

Local 
building 

contractor

House
builder

For rent

About 330,000 units

Image of number of
housing starts

Image of product unit price
(Paying-in basis)

About 

100,000 yen

About 

200,000 yen

About 

100,000 yen

About 

100,000 yen

×

About  85.0 billion yen

About 66.0
billion yen

About 65.0 billion yen

※The number of housing starts was prepared by the Company independently based on the Ministry of 
Land, Infrastructure, Transport and Tourism’s Building Starts statistics and other materials.

About 21.5 

By introducing new 
services,                       

about 152.5    
billion yen worth

of market making

Corresponding markets

About 
100,000 

units
About 320,000 units

About 
100,000 

units

Influential 
builder

billion yen
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Started offering earthquake warranty to affiliated builders of 

the Panasonic Builders Group

Equipment warranty

Building warranty

Property value warranty

Earthquake warranty

Launched in July 2020

Launched in March 2009

Launched in June 2021

Main products at present

Next-generation main 

products

Launched in July 2022

Started offering Earthquake Reliable Service to newly built detached 

houses of affiliated builders (380 firms) of the Panasonic Builders Group
Press release 2022.12.9
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Acceleration of the spread of EVs/PVs toward the 

realization of a carbon neutral society 

The Tokyo Metropolitan Government making 

the installation of photovoltaic panels mandatory

Issues of management, scrapping and reuse of 

installed photovoltaic panels 

Easing regulations on EV battery chargers 
Increasing use of V2H as an emergency 

power source 
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The market for renewable energy equipment for housing is 

expected to expand significantly going forward

（Forecast) （Forecast）

Prepared by Japan Living Warranty, based on materials of the Calculation 

Committee for Procurement Price, etc.

(100 million of yen)

2015 2016 2017 2018 2019 2020 2021 2030 2040
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7,500

4,040

The entire market for 

renewable energy equipment 

for housing

Of that, power storage equipment
Of that, V2H/photovoltaic car ports

700.0 billion

250.0 billion

250.0 billion
2,480

1,560
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6,000
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Quickly completed the building of the warranty underwriting 

system that covers the entire EVs/PVs area

Can underwrite warranty that covers all EV/PV-related equipment

Photovoltaic 

generation 

module

Fast charger                                    EV main body                           V2H                 power conditioner

During 

disaster
Household 

storage 

battery

During 

disaster
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Warranty service digital transformation application “My 

Warranty”※ set to be offered in spring 2023

※The picture is for illustration purposes only.

An application for warranty/ 

warranty form management/ 

repair reception

Completed with

smartphone

Repair requests from users

Automatically 

received and handled

using a chat function

Contract 

information/repair progress

Can be checked on 

the dedicated system 

＜Online video features loaded＞＜High-performance AI chat function loaded＞

※Official name changed from “All Warranty”

Trouble status

Can be checked 

online
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Opening up new markets by leveraging “My Warranty” and 

trying new possibilities of warranties 

Warranty attached for differentiation in the secondary market, 

centering on flea market applications

Warranty attached as credit enhancement for new technologies, 

products and services, including overseas products
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Businesses introducing “Ouchi Manager” increasing,

a potential footing for the financial platform

Ouchi Manager

※The picture is for illustration purposes only.
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