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Note: This document has been translated from the Japanese original for reference purposes only. In the event of any discrepancy 

between this translated document and the Japanese original, the original shall prevail. 

 
June 7,2023 

 
Company name: MINKABU THE INFONOID INC. 
Representative: President and CEO/CFO Ken Uryu  
Listing: Growth Market, Tokyo (4436) 
Contact: Executive Officer Yosuke Maeda 

(Tel: +81-3-6274-6490) 
 

Notice Regarding the Loss of Image Data in Subsidiary Company 
 

MINKABU THE INFONOID, Inc., (hereinafter “the Company”, Chiyoda-ku, Representative: Ken 
Uryu, Founder and CEO/CFO) regret to inform you that a portion of the image data from "Livedoor 
Blog," operated by our subsidiary company, livedoor Co., Ltd. (Chiyoda-ku,; President and COO: 
Naohito Miyamoto), has been lost due to a bug in the server program. We deeply apologize for the 
inconvenience and concern caused to our blog users. 
 
Please note that some of the image data lost may contain personal data. However, it has not been leaked 
to external parties, but lost. The server program with a bug is already halted, and the Livedoor Blog 
service is running without any disruptions. Moving forward, we will strive to enhance security and 
ensure thorough data management across our group of companies. Please refer to the attached 
document for further details regarding this matter. 
 
The impact of this matter on the consolidated performance is currently expected to be minimal. Further 
announcements will be made promptly in case the Company sees material impacts in the future. 
 

End 
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To Whom It May Concern, 
 

Date: June 7, 2023 
 

Notice Regarding the Loss of Image Data in Livedoor Blog 
 
livedoor Co., Ltd. (hereinafter “the Company”, Chiyoda-ku, President and COO: Naohito Miyamoto) 
regret to inform you that a portion of the image data associated with Livedoor Blog, our service, has 
been lost due to a malfunction in the image data management server program. We deeply apologize 
for the inconvenience and concern caused to our valued users. 
 
Regarding this matter, the Company have taken steps to halt the program responsible for the issue on 
the image data management server. Furthermore, there has been no leakage of personal data. 
 
Please find below the details concerning this incident: 
 
1.Event Occurrence: 
An incident occurred in the image data storage server responsible for managing the image data stored 
in the blog, resulting in unintentional image deletions. 
 
2.Deleted Data: 
Number of deleted images uploaded by users from "Image Management" function of the management 
screen in Livedoor Blog: 4,805 files 
 
3.Duration of Incident: 
Unknown - May 24, 2023 
 
4.Sequence of events: 
On June 2, 2023, the Company received a report from the contracted company stating the possibility 
of unintended file deletions occurring in the server that manages the blog's images. The Company 
conducted an internal investigation and recognized the potential loss of image data. The Company then 
contacted the contracted company to verify the details of the loss, backup status, identify the cause, 
and implement appropriate measures. On June 5, the Company received a detailed report from the 
contracted company regarding the loss of image data, identification of the cause, and actions taken. 
The Company has subsequently reported this incident to the relevant authorities. 
 
5.Cause: 
The loss of image data was caused by a malfunction in the program of the image data storage server 
that manages the images stored in the blog. 
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6.Current status: 
The Company has already implemented measures to stop the program responsible for the issue in the 
image data management server, and no further incidents are expected. 
 
7.Notice to users: 
The Company will be contacting users who may have been affected by this incident sequentially. 
 

8.Contact Information: 
For inquiries regarding this matter, please contact us through the inquiry form on the Help page 
(https://help.blogpark.jp/archives/52486027.html). 
 
We sincerely apologize for any inconvenience and concern caused to our valued users. We appreciate 
your continued support and usage of Livedoor Blog. 
 

End 


