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Basic Data EAIER Governance FHIN\FVZ Environment RiE Social #=

Editorial Policy im&Ensst

Ricoh publishes the ESG Data Book 2023 with the aim of focusing on the ESG-related data which it discloses separately through such channels
as the Integrated Report and the corporate website. Please refer to the Ricoh Group Integrated Report 2023, the Ricoh Group TCFD Report
2023, the Ricoh Group Circular Economy Report 2023 and our website. It is positioned as a tool for stakeholders who have a strong interest

in ESG investment. Referring to multiple ESG reporting guidelines, it has been organized according to ESG topics for easier reference. Looking
ahead, we will continue to ensure that our ESG Data Book serves as an effective communication tool which contributes to consecutive dialogue.
To do so, we will strive to improve the clarity of our reporting based on the valued feedback we received from our stakeholders.

CONUI=T)b—=TESGT—5T v 202311F. [UI—J)L—THEHRES 20231 P01 TYA MEETHRUCWSESGEEBRDFATHT—FIC
FELUTEREDTVET . [UI—JIL—TamasE 2023V I—J)b—JTCFDLR— b2023] [V D= —TY—F25—T 3/ = —UiRk—
£2023/. DT THA hEEDEBTCTELEEVLECESGREICEDDEVA T —IRILY —[CSBRUVCIEK UR— & UTEBODESGUR—F «
VIRBARSA 2V ESRO L ESGDIEERIICEE UIBROD—EBHZEHTNFRT,

SHHERDSDCERZSZICULENSLD DD DPITVNREEICHEDRIINEZRD CET. AT —IRILT—DEKREDHHICET D
ZI\J_’J'—/H/‘J—JIJtLJ"CL\:&i@“o

Publication date {78
September 2023 (Published every year as an annual report)
2023F 9B (FRREELTBERT)

Scope of coverage IREXIRIER

Ricoh Co., Ltd. and its 240 consolidated subsidiaries (Ricoh Group (Global))
Organizations covered by the data are specified in tables or graph.
HEtU I—BrOEFEFR 2405 (UD—2)Lb—720—) L)
Reporting period HR&EMRAR KIS ICRSIERECHLTLET.
FY2022 (April 1, 2022 to March 31, 2023)

2022 Z (202248 1H~20234E3H31H)

The environmental data have been revised in part retroactively due to M&A
in some regions, coverage changes, and accuracy improvement.

M&A., T —FESEEDEE HRURBEB_LCHEL.
RIET—5D—EEBEICHB>CRELRLUC.

Third-party verification of data F—%DE=FIR:L
Third-party verified data are marked with [].
F=FRAZREL VST —FIC V] ZERHFTVET,

Company Data &#EXIER

Total number of employees
I —TieEH

Company name Ricoh Co., Ltd.

3-6, Nakamagome 1-chome,
Head office

Ohta-ku, Tokyo 143-8555 Japan

Representative director

Akira Oyama President and CEOQ

Capitalization

135.3 billion yen (as of March 31, 2023)

Number of consolidated companies

240 companies (as of March 31, 2023)

Asia Pacific
FIT-NOT4wD
9.4%

China
E

7.6%

Japan
Bz

81,017 39.3%

persons

=it ety d—
AR HREBAHXPEA1-3-6 Europe, FY2022
y P Middle East,
REE HRITHRE KLUR Africa e s
BAE 1,35318M(2023F3H31HIRE) B - FRER -7 T U KM

BENRTARMY - BERHH 240#1(2023F 3831 HIRE)

20.0%

23.7%

Unit FY2019 FY2020 FY2021 FY2022
Bifi 20205E38H8 | 20214E3AH8 | 202243A8 | 2023438

Lol person 90,141 81,184 | 78360 | 81,017
e pejﬁon  31,648| 30369 | 29454| 31,800
Total number of employees T PPN 24299 19,389| 18,648 19227
T —TRRAR e ost, Afica | person 16,410 16,136 15,729 16,234
G peson 8542 | 6823 6541 | 6,135
L U 9242 8467 | 7088 7,621
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Financial Data #&Es—%

Sales by geographic areas

AT S
Other
ZOAt
8.6%

Sales by business segments
BEHHRHT LS

Other
Z DAt

5.1%
Industrial Solutions ————

Europe, Middle East, Japan AVFANITIYU2—Y3 VX
B 5 >3%
BRI - i P g
[2A5 6% 77 2'134'1 30 37.7% Graphic Communications 2,134,180 ?_ggiL;‘i\/t'c;S
.6% million yen 95T74v0 million yen
=L d=a2Z45—y37=X Eyale] 77.3%
FY2022 11.0% FY2022
The Americas Digital Products
il FIZNTOIHY
28.1% 1.3%
Unit FY2019 FY2020 FY2021 FY2022
=i 20204F38H | 20214385 | 20224388 | 20235388

Sales Total million yen

= b ot =5 2,008,580 | 1,682,069 | 1,758,587 | 2,134,180
Japan million yen
e | =pm | 872378 733041 705242 803955
Outside Japan million yen
| =ps |1.136202) 9290281053345 1330225

Sales by geographic areas The Americas million yen

SIS L e EEm | >34,181)| 386609 | 443647 600836

Europe, Middle East, Africa million yen
mmmrosy | Umpm | 436458| 393409| 450,178 546462
Other million yen
20 EHF‘% 165,563 149,010 159,520 182,927
Digital Servi million yen
Fovooea | lmpm | 7| 1376613 1428192 | 1,650414
Digital Products million yen _
sovers | Vmem | T 2111} 1307z 26702

Sales by business segments* | Graphic Communications million yen _

FEATHI L e S - R 159,909 | 187,082 234,843
Industrial Solutions million yen
TARAyA | mpm | | 1088781 1107911 113572
Other million yen _
20t =5 24,558 19,350 108,649

Operating profit million yen

e =5 79,040 (45,429) 40,052 78,740

Profit (loss) attributable to owners of the parent million yen

HEHOMBEICREIT IMFIImNISER BAM 39,546 (32,730) 30,371 >4,367

Total assets million yen

amest =5 2,867,645 | 1,887,868 | 1,853,254 | 2,149,956

Equity attributable to owners of the parent ratio o

BAHTAERES S " 32.1 48.7 48.7 43.3

Capital investments million yen

B =5 86,596 42,155 37,359 45,459

Depreciation for tangible fixed assets million yen

S =5 62,528 45,389 39,851 41,995

R&D expenditure million yen

RS =5 102,851 90,387 96,721 107,748

Ratio of R&D expenditures to sales o

7 SRR E LR % > >4 > >0

Return of Equity o _

ROE(EC&EAFIHE) 5 &2 0 33 29

*Ricoh adopted a business unit structure from April 1, 2021. Based on this new business unit structure, Ricoh changed Operating Segment Information from fiscal 2021.
We have accordingly retroactively revised numbers for the corresponding period of fiscal 2020.

¥ T)U—T(E2021F4F1BROHAAY ) (Z—HIEGALEUIC, CDfeth. 2021 FERDBEDEERI CIA/NERBELCVET, COZEEICEUT. 2020 FE(COVTEHHAER L HETRRLTW
F9.
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Basic Data EAIER

Governance FHIN\FVZ

Environment RiE Social #=

Concept of Sustainability 9xF7rEUF 0EZA

(mm| Refer to our website

FHLLEDTTYA A

Concept of sustainability https://www.ricoh.com/sustainability/sdgs/
BRAFFEUT+DEZXFA https://jp.ricoh.com/sustainability/sdgs/

Materiality for the Ricoh Group https:/Avww.ricoh.com/sustainability/materiality/
RTFUPVUT 1 (BEEHREE) https://jp.ricoh.com/sustainability/materiality/

Leveraging the power of business to
materialize social sustainability

We are undertaking a range of initiatives in keeping with our
sustainability message, which is Driving Sustainability for Our
Future. The message conveys our determination to create new
value to resolve social issues and help materialize a sustainable
society through business. The Ricoh Group pursues such
sustainability through a Three Ps Balance-Prosperity (economic
activities), People (society), and Planet (environment).

We accordingly endeavor to resolve social issues through
business, reinforce our operational underpinnings, and contribute
to society, and will help to reach Sustainable Development Goals
(SDGs) agreed to by the international community.

Sustainability management structure

We have established the ESG Committee for the purpose of
continuously discussing environmental, social, and governance
issues faced by the Ricoh Group at a management-level and leading
the discussions to the quality enhancement of the entire Group.
The committee is a decision-making organization that meets
quarterly chaired by the CEO and consists of GMC members
including Internal Executive Director and business unit presidents*.
The ESG Committee deliberates on future risks and opportunities
for the business in the area of sustainability, identification of
material social issues (materiality), and setting of ESG targets.
*Internal Audit & Supervisory Board Members participate as observers

EJXADTHEGAEFL R ZRIR

Ud—=J)b—T& TRTFTFEUT 4 Xwvt— [Driving
Sustainability for Our Future.] Z#lF. TXFFEUT r@EIC
BFTSEBRZEHEELCVET, COXvE—JICF HREEE
RIS DHUVRHMEZEHE L. EYRAZEU CHRFRAEE
FHEORRICEI LTV EVSBVETHIADSNTVET,

UIO—J)L—TF BIEINEHRARELHRDEE, &
(Prosperity). #t# (People). HBKERIRE (Planet) D3 DDPDI/NS2/ A
HMRIENTWS*EE [Three Ps Balance] &UTERLTWET, D
BIE g NEHEDERICHS. [EEZBUICHASRERRRER
BOEtIHaE] O3D0OFEHICEDEH. EREHRTERS
Nz [HHDIaESRIREIZ (SDGs) | DERICEILTWVEE D,

YRAFFEVUT A HEER]

RIE - = - ATV ADBICHS DEBERE L)L THkis
WICERL. JIL—T2EOREREG EICDIKIFHENTESG
FHBELCWLE T, ESGEERIFCEOZZEERE L. #H
EfERESTII—TIYRIAY N IZ v T 4 (GMC) X )\—
EEYVRRAZw N TUITFY MO OB TN, UFEHIC—E
T DRTATHETI, ESGEERTIF. YRAFTFEUT+
EFICBIFDBEDRODURYD - P, EEHRFRB(IT
U7 UT «)DFEE. ESGBEEOREZICOVTCEZELTLET,

¥ HANEERDA TP/ (—ELTEMZLTVET .

<=L
ZET=

Board of Directors
IRe

Business execution / Control System
BT - HEHIEH

President and CEO

HRITRE

ESG Committee
ESGRER

Internal Control Committee

ERHIRES

Information Security Comittee
BEREFIVTAEER
Disclosure committee
HTRZEES

Group Management Committee* (GMC)
FI—TIRIAYRIZYT ¥ (GMCO)

CFO

Risk Management Committee
URIRRIAVNEBR

Investment Committee

KREZER
[ ]
Business units EYRA1Zwk Group Headquarters ZJIL—TJ#ER
RICOH RICOH RICOH Graphic RICOH Industrial Platform Global Professional
Digital Services ~ Digital Products = Communications Solutions RICOH Futures Headquarters Services
ya— ya— Ya— 557495 Ya— AYFRNITIL ya— - 50—/ JO7zvvarib
FIZIH—ER FUHILTOYTY a=azs-vavx YUa—yavx Ja—Fr—X FFvbI4—h AYRSF—5— Y—ER

ESG Promotion Division
ESGHEEERRS

*The Group Management Committee consists of executive officers and is a decision-making body empowered by the Board of Directors.
IR RD SHEREZESNCRBRTERE . —EOERBHZEICI PUTRETHER

RICOH Group ESG Data Book 2023
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I Materiality and ESG Targets for the Ricoh Group

UI—J)I—TDITVUT7 VT« (EBHREE) EESGHIE

Materiality and ESG Targets for the Ricoh Group

The Ricoh Group has set materiality based on the trends in the
international community, SDGs, expectations from stakeholders,
Ricoh’s Mission Statement, and the Mid-Term Management Strategy
(MTS) as well as opinions from experts, and regularly reviews it.

In the 21st Mid-Term Management Strategy, we have identified
seven material issues in two areas’, Resolving social issues through
business,” and” Robust management infrastructure,” and set 16 ESG
targets in linkage with the material issues. By linking achievement
levels of ESG targets with executive compensations, we make
executive officers clearly responsible for ESG/SDGs initiatives. We
are also educating all employees to be able to reflect and speak
about the ESG and SDGs connections with their own work, and
will endeavor to enhance groupwide efforts in that respect.

Executive compensation and ESG indicators

ESG indicators are incorporated into the remuneration of Directors
and Executive Officers to clarify management responsibility for
ESG initiatives and goal achievement. For board of directors’
remuneration, we have set the annual DJSI* Rating as an ESG
indicator for bonus calculation formulas. Beginning from fiscal 2023,
the percentage of achievement of companywide ESG targets is set
at 20% of executive stock compensation under the Executive Stock
Compensation Program for Internal Directors and Executive Officers
to accelerate our commitment to ESG (Environmental, Social, and
Governance) initiatives from a medium to long-term perspective.
*DJSI (Dow Jones Sustainability Index): A share index jointly developed by Dow Jones in
the US and S&P Global, a company specializing in research on sustainable investment,

the Dow Jones Sustainability Index measures the sustainability of major companies
around the world from the three perspectives of economy, environment and society.

Seven Material Issues and SDGs
7DD FUPUF4ESDGs

Ua—=JIL—TDITFUF7IUT4EESGEIE

UId—J)b—TF. EREROEMEPHRIEFHEEER
(SDGs). ATF—URILY—HEDHRF. UI—DREER. &
R EEER, tAERE0REZERFATCIYT U UT 1 ZHE
L. EHNICEBLZNNITVET . F21 1R EHECHN
TH [BEFBEUICHRFERR] EZTNEZZ D [REERD
@bl D2DDBETTIODNTUTUT 4 ZERHETDEEDIC,
EXTUTPUT 4 (ICHD<16DESGEZEZREULE Uz, ESGH
EDEREAVERERMZEEHIESHTET. ESG/SDGsD
DM CH T HREBBODEAZHEICTDEEDIC, 2HEIC
SNUTCEBDEMBEESG,/ SDGsDDEND ZEH# UEEND KD
[CHBEL. JIL—T2FEOWDBEHFDE EFZR>TVEFT,

R EIRME ESGISIE

ESGOED BHPEFRERICH T ORESTZHEICT DI
&, R PHITREDRMICESGIEEZHIAALTVE T,
VR DEMIC DOV TS, BESBERDESGIEIRE LT [DISI®
FRU—T 42T 7ZHRE. 2023FED SIFHAEGER LU H
TREDNRELDREMRINRMEIZICHNT, [2HESGER
DEMER] HIREMRIVERIND 2 B[ CERE S NARIIRER TESGN
DEDEIH7ZINES B DIEHEIPFZRBRLTNET,

¥DISIFD-I3—V X BRTFEUT 4 AV TVIR) L RKEDY D Ia—VAEYRTFEUT 1
1R HEI(CRIT DBEFPIRI THBHS&PTO—/ VL(S&P Global) #HH tEIRRFEUICHKIMER C. #5-
RIE- 4203 DOAENSHFREEDAFEEDR AL (TRATFEUT 1) Z5Hii g 6D

Resolving social issues

through business
BRZBUAHRFERR

Prosperity
SRR

AN

Creativity from Work
"BrES OBE

People
FETREEHA

T~

Planet

Zero-Carbon Society

Community and
Social Development
ithigh - HEDRE

R RE T ERERIR
B R ORISR

N\

Circular Economy

EELARORE 0 | &

A

Responsible Business Process
B/EHDEIRRTOLADME

Robust management

Diverse and Inclusive Workforce
SRIEAM OER

Open Innovation
F—TVA I R—v3av DL

infrastructure

RERBEORL

RICOH Group ESG Data Book 2023



Basic Data EAIER

Governance FHIN\FVZ

Environment RiE

Social #=

20th MTP*" Ricoh’s Approach to Seven Material Issues and 17 ESG targets and FY2022 result
20 RHPERZEESTED7 DDV TU7UT«E17DESGBIRICKT 52022 FERE

Resolving social issues through business

FEREBUAHDREER

FY2022 Targets

Materiality (Material issues) 2030 targets KPIs (MTP Targets) FY2022 Results
RFUTUTA 2030812 Bl 20225 R 20225 FRIT
(FHERESTEER)
Japan: 37%
Europe: 20%
Top score rate*?in APAC: 32%
customer surveys 30% or more Americas: 89%
BZHETD 30% £ BA37%
fCreatlwtyk Contribute to “Creativity Ny T 275 [ZA”N\I:ZIO‘VZ
from Wor from Work” of all customers APAC32%
Br5LOXE to whom we deliver value HI89%
e, [P ﬁﬁﬂ‘s’&_%;%?é?'\“'cwﬁﬁgo Fulfilling value proposition
m & “#1e5<" DEEICHR for customers*3 15% 15.5%
BEORMMELTE
*4
Digital specialist development IPA™ 1TSS 13 1.53 times
9 1.5 times
c EiEft .
DXIC KB MMEIRHZF)RE A PAx TS 13 158 | | 53f5
QOL .
Enhancement gg?;:?:;eem g}esocial Number of people to whom we 10.01 million
EEOEOE L infrastructure for 30 million have contributed by improving 10 million people conle
| social infrastructure 10005 A peop
gewem, famn, . people T ' 1,001 A
A - —_—— J aElo) CTEH
-/~ | N ﬁEéﬁ 3,000 ADLEFEAE DA LICEHK
fech GHG scope1, 2 reduction rate
Reduce GHG emissions by '
63% for scope 1 and 2, and (vs. FY2015) 30% 45.5%*"
Zero-carbon 40% for scope 3 (vs. FY2015) | GHGRO—71, 2855 (20156 L)
Society Switch to 50% renewable ‘
BRFEHRORER energy GHG scope3 reduction rate
12
13 oo GHGRI—T1.2063%HIiEB KV (vs. FY2015) . 20% 31.4%*
; Z:|-73®40%ﬁuﬁ(2015ﬂ5§tt) GHGZj—j3ﬁU7Jﬁ$ (201 SEEEHZ)
ERBHOBLERAREIRILF—LLE | Renewable energy utilization rate
S0% ) gy iz 30% 30.2%*"
EAENOBENETRILF—HE
Circul Ensure efficient use of
Ecg;%:':r resources throughout the
- y entire value chain and o , o
BRI ORI achieve 60% or less of virgin Virgin material usage rate 85% or less 84.9%
prope— material usage rate REDIFRERERER 85%LUT -
o) KU1—FI— V2 BOBREMER
EFFRERERAE60%UT

*1 MTP: Mid Term Management Plan
REAREEHE

*2 Top score rate: Highest score selecting rate
hTAO7 R RHBVEHADERE

*3 Scrum-package customers ratio
ERNRIS LI\ —Y DR FE

*4 IPA: Information-technology Promotion Agency
IITATEUEN BRI HEE S
ITSS: IT Skill Standard (level 0-6)
IPADESHBITRAF)UFEE, LA LO~LA L6 7 EZBE

*5 RBA: Responsible Business Alliance

*6 1SO: International Organization of Standardization

*7 NIST: National Institute of Standards and Technology
KREE AT
*8 Evaluation score: Evaluation results from each partner for Ricoh
FHlR D77 :UI—ICx 9 5/ (—h I — DS DFHfifER
*9 CDP: Evaluation by an international NGO coping with environmental issues including climate change
SURZBNF ERIFD T CEUDMAOERENGOIC K DT
*10 ETR: External Technology Relevance, score representing how many patents applied for by external
companies
At CE ISR R D S 2R A7
*11 RFG: Ricoh Family Group
UaJ—JL—>7
*12 In the FY2022 achievement of ESG goals, the data of PFU, a subsidiary consolidated in September

EFRAE LS 2022, is not accounted except for GHG Scopes 1, 2 and 3, and the renewable energy ratio.
IEC: International Electrotechnical Commission ESGEEDEEFCHGAO—T1 28 KUBEBIRENDH2022F IR (CEFFRIHEUEPFUD T —5ZRMLTVE T

RICOH Group ESG Data Book 2023
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Materiality (Material issues) KPlIs FY2022 Targets (MTP Targets) FY2022 Results

IFUPUT« Bt 20225 EEE(REHREEEER) 20226 FER1E
Production sites with RBA** certified 6 sites 5 sites
EEHLRDRBA*SIIES FEEEHSST T SHLERSE [

Suppliers signing on RICOH Group Supplier o o o) o
Code of Conduct 100% S|_gned _ 98 /oﬁS|gned
BIS A P— DSBS BEB2YTSAV—DERT T 98%5¢ I
Bolstered security Bolstered security based
International security standard based on ISO/IEC*®, NIST*” | on ISO/IEC, NIST
Stakeholder ERMtEFaUT iR ISO/IEC*®, NIST*'[CE DL ISO/IEC, NISTICE < zFal
Engagement tFaUTs3bET T8 T

2F—IHILT— : 5

TR —UX Uk Evalua_tlon scores*” given by each partner
(suppliers, distributors/dealers, development partners) Undisclosed

i &)\ —hF—DSOFER T+ L
P (B TS5 P —. BRESIRITE. B/ \— b —)
. . DJSI: World Index
Attain top levels for primary ESG external DJSI, CDP*°. etc. CDP: A-list
evaluations - g
- —— DJSI.CDP* DJSI: World Index
FEESGEHTD by TS COP: AUZI
Selected in Digital Transformation stock (by
Ministry of Economy, Trade and Industry) Selected Selected as DX stock 2022
REERE DXERARERF DX&&#20224%
[FIF NS IR TA—RA— a1 RA
Open
Innovation Increase rate of patent ETR*'’ score
HElA/R—Y3Y (vs. FY2020) 20% 20.1%
HEFOETR* "2 O 71800 20%18 20.1%14
(20204 EE)
Japan: 54 percentile
Americas: 45 percentile
50 " . Europe: 38 percentile
Diversity and Ricoh Family Group engagement score*"’ eacﬁerre(e:ge)}irg)rlwe ormorein APAC: 39 percentile
Inclusion REG* " TS —UXIRZIT N . B754)—t 51 )L
FA1 =718 EHE50/ \— 251 ULk NS b1 )L
1von—y3 Wopl:38) \— > 51 L
ey APAC:39) t—t2/ 51 )L
@' Global: 16.5% or more Global: 16.3%
Female-held managerial position rate (Japan: 7.0% or more) (Japan: 6.9%)
T EIER 2J0—)VUb16.5%L1 E 2J0—/Ub16.3%
(EM7.0%L1 L) (EP:6.9%)

RICOH Group ESG Data Book 2023
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Basic Data EAIER Governance FHIN\FVZ Environment RiE Social #=

21st MTS*' Ricoh’s Approach to Seven Material Issues and 16 ESG targets (FY2023~FY2025)
21 RPERREBIZE7 DODITUTUT 4 £ 16 DESG EHE(2023FE~2025FE)

Resolving social issues through business &3

Materiality 2030 targets 21st MTS ESG Targets(End of FY2025)
S&aivd 2030 EZ 2 1RPHBRE S ESG BIZE (2025FER)

Creativity Contribute to“Creativity from Work” .
from Work of all customers to whom we deliver Value @Customer Sur"ze‘/ scores*? 29%
BB NSO 299
BEECOEE | MEERETETNCORED HS< OERICHER GRS SO o%
C n . S @Number of people to whom we
ommunity and Contribute to the enhancement of social infrastructure for h ' . ) . 15~20
. e ave contributed by improving social ;.
Social Development | 30 million people infrastructure million people
N SEERS & . ~
M-S DORE 3,000 5 ADEFEE DM _EICHH @ EERE L E AR 1,500~2,000/5A
(®GHG scopeT, 2 reduction rate (vs. FY2015) | 50%
Reduce GHG emissions by 63% for scope 1 and 2, and 40% %SHG SC%Fl)e 3 reductiqln rate (vs. FY2015) ig:’yﬁv
for scope 3 (vs. FY2015) enewable energy utilization ratio o
Zero-carbon . - - _
Society Switch to 50% renewable electricity ®Avoided emissions 1.4million metric tons
eI _ i N7 —— s ®GHGRO—71,2HIEZE(Q015FE ) 50%
BRI DRE GHGRO 71,20)63%#]']?]??3&013 T3MD40%HIiRL (20155 EL) @OGHGAI— T3HIHE(201 SR L) 35%
ERBAOBEAETIRILF—LLE50% OEAEADELIREIRILF—t% 40%
CHIHERE 1,400Ft

Circular Economy
ERIHAORER

Ensure efficient use of resources throughout the entire
value chain and achieve 60% or less of virgin material
usage ratio

NUa—F -V 2FOEREMNEREMROMRERERE0%LUT

@Virgin material usage ratio
QOHRRDFIERIEFRE

80% or less
80% LU

*1 MTS: Mid-Term Management Strategy
*2 Percentage of customers who rated Ricoh as a digital services company.

Materiality

NTUPUTA

FRABRE

FUZNT—EADEMEUTTTHAV RIS BBHRDES

21st MTS ESG Targets(End of FY2025)
21 R HIR S ERESGEIE (20255 EK)

Responsible

Business Process

(®CHRB score™

Environment
(Low-compliance risk companies

®Compliant with NIST SP800-171 Coverage of Company’s Core Business

ICT sector top
80% or more

80% or more

BESHDEIRATOERADOWEE | ®CHRBRIT? ICTEoy—hyT
@NIST SP800-17 13l AT RAREXIRIF N/ \—K 80%LA L
OEIVTSATVRIRY J)L—T R 80% Uk
(Contracted Joint R&D ratio 25%
Open Innovation (@Digital service patent application ratio™ 60%

F—TVAIR—vav0#Elk OHERRBEFRZNDDIIA 25%
©F V5 )V —E AR 60%
BRicoh Digital Skills Level 2 or above rated employees (Japan) 4,000 people
(9Process DX Silver Stage certified employee ratio™ 40%
(®Engagement score’s Global: 3.91

Diverse and Inclusive

(®Female-held managerial position ratio

Global: 20%(Japan:10%)

Workforce

AT DER B®UI—FI%VZAFIL LNV EDAEER) 4,000A
BTOEADX VIUN—ATF—VREEBME" 40%
BIVT—IAINZOT® £0—)\b: 3.91

(Bhegiisiidtned

HA: 3.69/46K: 4.18

20—/ \b: 20%(HZA:10%)

Japan: 3.69./North America: 4.18
Latin America: 4.14/EMEA: 4.01 /APAC: 4.15

hEEAK: 4.14FRMN: 4.01,/APAC: 4.15

*3 Corporate Human Rights Benchmark :The International Human Rights Initiative
that established by institutional investors and NGOs, selects and evaluates
approximately 250 global companies from five sectors (agricultural products,
apparel, extractives, ICT, and automotive). If not included in the assessment,
the score will be calculated through a self-assessment including a third-party
review by an external organization.

Corporate Human Rights Benchmark :#E1&EZRENGODERIZUTC AERIEDERA =2 7 F
D5toy—(BEY, 7))L RE,1CT, BE1E) DI 0—) UL EN 5192504 2= E L CEH
SHE R ADBEE ABEBEIDE=EE1—2ST IV I P EAXVNICROTEH
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*4 Ratio of patent applications related to digital service contribution business to the
total number of patent applications.
FETHBEBICEDHDT VYT —EXEHEEICE I DT RM DS

*5 Percentage of personnel trained with a track record based on Process DX
template (Parameter is the total number of personnel in the organization to be
trained in each business unit)
TOERDXDEICE DIV TOEAUEREDHDAMDERE (BHIFELIXIIZVhDOEBER
PSELiEZRIN=E-)

*6 Based on Gallup Q12 Mean™  Galluptt®Q12Mean™2 71



Corporate Governance I—iRL—k-H/I\FVZR

] Refer to our website #L<EFOITYAA

O—RU—MHINF VR https://jp.ricoh.com/governance/governance.html

Corporate governance https://www.ricoh.com/sustainability/governance/governance.html

The Ricoh Group is working to enhance its governance system in
accordance with social awareness and various stakeholders aimed
at strengthening competitiveness and continuously improving the
system while ensuring transparency based on corporate ethics and
legal compliance. In this way, the Ricoh Group will achieve continuous
growth, and improve corporate value and shareholder value.

The Ricoh Group established The Ricoh Way as a set of
guiding principles and values that serves as the foundation
for all our business activities. The Ricoh Way, which comprises
our founding principles and management philosophy (mission
statement, vision statement and values statement), is the
foundation of the Ricoh’s management policy and strategy, and
also is the basis of its corporate governance.

UI—=J)L—T. REEDEHZSTCEEEHEHIER
MREICEV. 2HRERAT—IRILT—DEFICINZ 5ND K
SIC. EEMBOEEDFEMICEDE, BREDBAMZERERLD
D, BmEAHOEbZERLUCO—RU— b - HI\FVADFEEIC
HOMEATVET, CNICKD. FhVEmR EEZEME - #HREM
BOELZR > TVEFT,

UOd—=J)b—T&. EEEHOERLLDIER - MEHRZ
V=214 EUTESHTVNET., Ud—DxA(F TRIE
DfFf] BKRU [IBDEE - MIEBDEIFITE - TcHD
MEER] TSN TWVET, BEDE - BislEUI—2 11
BOTRESNBDBE, UI—DIAFEENEI—RL— -
HINF YV ADRENEEZTITY

For the following items, refer to the 123rd ordinary general meeting of shareholders. https://www.ricoh.com/-/Media/Ricoh/Sites/comvIR/events/pdf/meeting123. pdf

TECIEE D (S M55 1 23 M ER M RIRE B ZCTEL<EE L,

https:/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/events/2023/pdf/meeting123.pdf

Policy 75t

Basic policies for corporate governance (page: 37)

[O—RU—~-HI\F U RICBIT 2EAMNEEZ 5] (P.39-40)

Structure il

Corporate governance structure (pages: 37-62)

[3—IRL—h- 73/ 2444 (P.39-57)

Corporate governance structure (as of June 23, 2023)
O—TRL— A\ VR 454202346 5 23 BIRAE)

. Inside director Outside / Independent director
ARE MIHSRE

Ordinary General Mee:c\igg of Shareholders

Appointed / Dismissed | E{E / fR{E

Outside Executive Meeting

HNERRH

HINF Y 2BHE

Board of Directors

W=
Audits
BE

Governance Review Meetings
- ——=n

Appointed / Dismissed | E{E / fR{E

Reports

t: Nomination Committee $§2E8 R

Compensation Committee SiMZEE &

[

implementation
of operation
EBITDRS

Advisory Meetings EX#i & iR 51
BB

Supervises

Business execution /

Control system
SRISET - 1R

President and CEO
HRITRE

Group Management Committee

udit and Supervisory Board
BREs

Risk Management Committee
URIIRIA/NEER

s I3
Appointed / Dismissed | ={E /R {E

Judges appropriateness
of accounting audits

RETEEDBEIME DI

Independent Auditor
REEEA

Cooperates
A b ;
; E Accounting audits E
Audits ! Internal control audits !
BE f RETEE i
: PIBBREIERE | |
'
E H
: :
i Cooperates 1 Cooperates
| E bt
v E
Internal Audit Office
PIBRESE =
Internal Control Committee e — 1%
HEBHIEE S

ESG Committee
ESGEER

JIV—=TIRIAVNIZYT«
Investment Committee

Disclosure committee
HTZEER
RAZER

Information Security Comittee
BHEFIUTIRER

RICOH Digital RICOH Digital RICOH Graphic RICOH Industrial

Global Professional

RICOH Futures Platform Services

JO7zvvaFiv
Y—EZ

Headquarters
Jo-u
ARG F—5—

Solutions
Ya— AVHZRUT I ya—
YYa—vavx Ta—Fr—X

Communications
Yal— 957499
A=az5—vavx

Services Products
V== J==
FIIIY—ER FIINLTOITIY

TSvbhTA—L
<
<

Internal audits
PIBRESE

e e I
Group Companies ' )L—J&#t
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

I Board of Directors Ei#Ea

For the following items, refer to the 123rd ordinary general meeting of shareholders. https:/www.ricoh.com/-/Media/Ricoh/Sites/com/IR/events/pdf/meeting123.pdf
T EB DI 1 230 ER M ERRIBESEN ETELEEL,  https:/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/events/2023/pdf/meeting123.pdf

Election criteria for directors
B DR RS

Election criteria for directors (page: 63)
[ERfHR DREEAE ] (P.58)

Chairman of the board of directors
W aER

The board of directors (page: 41)
[Exfi =] (P.43)

Standards for independence of directors
B 1R DRI R AE

Standards for independence of outside directors and outside audit & supervisory board members (pages: 79-80)
[#HMRE DRI MEERAE | (P.72)

Diversity policy for directors
R DB ERMICEIT D75 #

Diversity policy (page: 63)
[54I\—=2F4(CDNTI (P.58)

Directors’ work histories and years of

service as director
ER 1% DR FE - EEHR R

Election of eight (8) directors (pages: 8-30)
[EAR 8 ZBEDH | (P.13-32)

Performance evaluation of CEO/ directors
CEQ/BED)(T4—~ >/ R5Hf

Evaluation of CEO and CEO succession plan (pages: 65-67)
[CEOFHTiE Do twa> TS/ (P.60-62)

Evaluation of effectiveness of the board
of directors

VG GECENOE Sl il

Link between compensation and

medium- to long-term performance
hRABEBEERMDES)

Results summary of the evaluation of effectiveness of the board of directors held during FY2022 (pages: 76-78)
[20224F/F EUFR R DRI RO ERMZE D] (P.68-70)

Matters concerning compensation for directors and audit & supervisory board members, etc. (pages: 68-74)
[ B - e R DR CFRHZBIE] (P.62-67)

Notice regarding introduction of a stock-based
incentive system with stock price conditions for

directors of Ricoh
https://www.ricoh.com/-/Media/Ricoh/Sites/com/release/2019/pdf/0222_1.pdf

(BRI S DR AR IRBHIE DBAIC DV TOBHSE ]
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/release/2019/pdf/0222_3.pdf

Claw-back provision
o0—\yoEBOER

FY2019 FY2020 FY2021 FY2022
202053888 | 20214388 | 20224388 | 20235F38H
Board of directors person
_ i N 8 8 10 8
Board of directors structure T 0 g B B
(As of March 31 each year) gf;;éd\jeég;g;%?gdem directors pe;s\on 4 4 5 5
B R ROEA (FFEE3RARER) | 0 S
Female directors person 1 1 1 1
SHELIEEHER A
Number of board meetings session
BN = BRfEOE = e 12 E =
Board meeting attendance o
T, % 98 100 100 99

I Audit and Supervisory Board E&E#s

Unit FY2019 FY2020 FY2021 FY2022
i 2020£E38HA | 20214388 | 20224388 | 2023%F3AH

Audit & supervisory board members person

Audit & supervisory board |®=E& | E S ! T R
structure Outside audit & supervisory board members person 3 3 3 3
(As of March 31 each year)  Obsgm® F N e e e A
BEEFRRDEMN (BFE3AERER) Female audit & supervisory board members person 0 0 0 0

SHRMEAR A
Number of audit & supervisory board meetings session 14 14 14 14
EERARIEEN =
Audit & supervisory board meeting attendance % 97 100 97 97

BERHFEE

RICOH Group ESG Data Book 2023
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Governance Top
HIF VA b7

I Nomination Committee / Compensation Committee E&-BHMESS

Unit FY2019 FY2020 FY2021 FY2022
B 20205E38H8 | 20214E3HH8 | 202243AH | 20235388
5 6 5

Nomination committee structure ;\'Ecgnéi”gion committee members peion 5

(As of March 31 each year) T outside directors T hereon T
EREBROBA (EFEIBFRIR) SH o P e 3 3 4 4
Number of nomination committee meetings | sesson | A 6l sl 13
EREERBEDY L O I
Nomination committee meeting attndance o

RS % 100 100 100 98
Compensation committee structure g%ggsaﬂon commitiee mermbers peion 6 6 7 5
(As of March 31 each year) Couscedrecos | peson | oy
HBNEE2DMEA (FFE3IRFRER) SHA o e 4 4 5 4
Number of compensation committee meetings session 4 5 6 10
WwMESAFEEos .\ T
Compensation committee meeting attendance 3

BHEES % 96 100 100 100
I Structure and Skill Matrix of Officers ®E#FHIBLVRFIL—E

. . . Ml Corporate Governance and Finance and

Fields of expertise and skills m:ri]agement ari1d rlfk m?nagement accounting Sustainability gﬁ%hé‘gggy (as of June 23, 2023)
BRHE- X bl @ AN ik @ FATTEVTS RRTTHE  (023%6823E8R)

Years
of
service

gy | BEERS

Nomination
committee

male 514 / female %%

Compensation
Committee

BHERE

Skills  ZFJL

0000 d

Notable fields of
expertise

WEITNEHEINH

Directors X%

Yoshinori Yamashita | @ e s SCM and marketing
lJ.l'F =] e Non-executive Director IEYTRE 1 [ ] [ ] V V V SCM. T T
Akira Oyama [ ] Global marketing
KLl 8 e 2 v v V| o m—rras
. . Accounting, finance and
}-Ial‘kasf;l Kawaguchi ‘ _ V investment management
H B DA T VR BEEE
eaiaulke Velk Chairperson of theBoard EUfERER Finance and investment
ﬁeés%ﬂ/e\ e ‘ Outside Director oga 3 [ ] ([ V V management
dl Independent Director piivgidcl TPAFT VR REEE
. . " = Information analysis/ distribution
§§dﬁa;;ml Tani ‘ GUGIdEDilecton ﬁfﬁﬁﬁ 2 [} Ch.air V V and communication
= Independent Dlrector WIrRE zE= BT /RS, OS2 —Yay
i X Lead Independent Director SEFETVERFHE
Kazuhiko Ishimura ‘ Outside Director 419175; 1 . [ ] V V Technology and ESG management
q =3 Chair g @
EH = =RE i, EsG
Shigenao Ishiguro | o |EMEETES ] | ° v v fn':nt’:és%se':fss and manufacturing
AR E e T e
J0—/UWEYRR BEEE
Yoko Takeda ® Outside Director HHURE Economic/financial analysis
EtEEl ;¥¥ . Independent Director JBNIRE - ° V V V P
Audit & Supervisory Board Members &%
Kazuhiro Tsuji [ ] Hurman resources and personnel development
it s e 3 v v JEWN
Shinji Sato [ ] Finance and accounting
— 2 _
£ A= e V|V 1, fi%s, 27
Yo Ota o Outside Director HIRE 6 Observer V V Corporate legal affairs
XE 5¥ . Independent Director HTIRE AT —)\— PESEE
Shoji Kobayashi o Outside Director MRS 3 V V Technology/R&D
’J W* %iﬁ . Independent Director IS B TEeReR
Yasunobu Furukawa [ Outside Director MRS 3 Observer V V Accounting audit
EJ || %{E . Independent Director HTIRE FA I —)(— AEEE

*The table above represents the skills possessed by each Director and Audit & Supervisory Board Member that are deemed exemplary, and does not represent all of their

knowledge and experience.
¥ PE—BREEWHR BEERDEIOINCOHR - BBRER T DD TIIE ARNERDNBDAF/ILERLICHDTT,

RICOH Group ESG Data Book 2023
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

I Compensation

Breakdown of Director compensation
B BWBOPER

Internal Dire O
Type ame HAERE N Comments
B FH 2 Eag wE

Executive Non-executive S
7 BT
Fixed Basic compensation o o O Compensation based on roles and responsibilities
BEE EATREN B BFEICIHUI R
Variable (short-term) | Pperformance-linked bonuses 0O ) _ Linked to achievement of performance targets
ZE) (F28) EEERRES LEEEOERETES
Compensation for acquiring The entire amount paid is used for the acquisition of Ricoh
stock @) — — shares through the Executive Stock Ownership Plan
Variable (long_term) HRIUES B 0REMN BERMREREUTCXIGLEZ -SRI DREBICTH
ZE) (hRE) Stock-based compensation Incentive to enhance corporate and shareholder value over the
with stock price conditions O — — medium to long term
P NTiESEINEZ S| P RHVEEEME KEMEOE D1V T1T
Bonus formula for Directors
B574—325 . . .
— Operating profit factor Return on capital factor — ESG factor
Calculation basis (¢] ti f%t%*ljﬁfyh' t rat ROE t gfuﬂﬁm{%ﬁ t rats -
perating proTit target achievement rate arget acnievement rate .
RU=SE RO BB ROEDE B DI Reidine
Upper limit ~ Factor Upper limit ~ Factor . Factor
R 204 2 - R 204 2 - Rating | ey
Certain percentage
Individual of annual basic g 1";’ J 1'3 World 1.05
; Standar Standard| /| | o4
bonus . — cort?p'en;atlog x B 1.0 I B 1.0 Asia/
c;un (set by job grade) Lower limit Lower limit Pacific 1.00
BARSER FREAEHD—E% TR 0.5 Performance TR 0.5 Performance | oo
(BHIU—RCEER) i . Not
Lower Target Upper Lower Target Upper |ncluged 0.95
limit g limit limit g limit HENDIRL
TBR  100% LR TR 100% EBR
— 80% 120% 50% 150% =
Formula for performance-linked stock-bases compensation for Directors from fiscal 2023
HRBMEE T4 —=2>
TSR (versus TOPIX) TSR (versus peer group) ESG target (the Company'’s target)
TSR(HTOPIX) TSRGHETZ T IL—) ESGEZ(Z#ER)
Payment rate (%) Payment rate (%) Payment rate (%)
Base amount of AR (%) SHEE (%) AR (%)
stock compensation 200 [~ / 200 f----op--moreemqo oo : 100 N S T R I
by job grade/base 3 3 /_
stock price x +
WAL —R) 10 ||===== == / 1ED ||=====11====; / 100 (1T |
HRERENEAERR ! | | : 0 |1 |
BRI 50 |----- j 3 50 |----- : 3 o
o ! i o ! | 0 1 |LF
50 100 200 25 50 100 12 14 16
Compared to growth rate (%) Rank (percentile) Number of items achieved
MRREDLE (%) BRI ()N\—t>51)b) ERIREEH
Unit FY2019 FY2020 FY2021 FY2022
BifiL 202053858 | 2021453858 | 20224385 | 2023385
Compensation: Directors Total million yen
. P 324 275 352 380
E AR a5 B5AM
Compensation: Audit & supervisory board members | Total million yen 36 91 93 93
TR Cl =5
Compensation of all employees and CEO compensation | AVérage annual salary of _ , , ,
CEOEH BB HIT B employees : CEO 1:14 1:12 1:13 1:17
- - == L ETIIERBN | CEOIRB

RICOH Group ESG Data Book 2023
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Risk Management U3y xk

] Refer to our website #L<EFOITYAA

Risk management https://www.ricoh.com/sustainability/governance/risk.html
URIIRIAVE  https://jp.ricoh.com/governance/risk.html

As the environment surrounding the company becomes

more complex and diversified, the Ricoh Group positions risk
management as an essential initiative in appropriately controlling
the various internal and external uncertainties that surround the
group’s business and in implementing management strategies
and achieving business objectives. All group employees strive to
improve risk management.

EZMOERBEDEMND DZKET P, UI—IJ)IL—T
TlF TURINYRIAY N ZRHICEHT DIHERADERCTEAHE
KUz BEYICERL. BREBBPEXENZEXTLTVLET
REARODEHDEMAEDF. 2RBE TWDHEATNET,

Risk management system
https:/www.ricoh.com/sustainability/governance/risk.html

Management structure
HEXE A

URIRRIAVMEH]

https://jp.ricoh.com/governance/risk.ntml

Risk identification
YRR

(pages: 43-55)

AnnualSecuritiesReport_123rd.pdf

https:/Awww.ricoh.com/-/Media/Ricoh/Sites/com/IR/financial_data/securities_report/pdf/

Fiscal 2022 annual securities report “RISK FACTORS”

2022 EAIMEIEZSREE[FERXFOURT(P.37-49)
https:/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/securities_report/pdf/yuho2303.pdf

Risk management training
for board members
REICNTDURIHE

members

https:/www.ricoh.com/sustainability/governance/governance.html

Training for directors and audit & supervisory board

"’EON—=2T
https://jp.ricoh.com/governance/governance.html

Risk Management Systems

The Ricoh Group's risk management systems can be divided into

two main levels, as shown in Figure“Risk Management Structure”

below.

1. Managerial risks, which are selected and managed
autonomously by the GMC for management items of
particular importance, within the management of the Ricoh
Group

2. Divisional or company-specific risks managed by each
organization, under the responsibility of each business section

These two levels exist for the purpose of clarifying bodies
responsible for risk management so as to facilitate agile decision-
making and swift action in response to each level of risk, and
together form an integrated risk management system. The
management of some risks may be transferred from one level

to the other, due to changes in the level of impact caused by
environmental changes.

DRIRRIXINIRAT I

UD=T)I—TDURIIRIAY NIRRT LITIE RR—=Y
D [URIIYRIAY MEFI] ORISR KDICKEL2DDE
h&obhET,
1.GMCHU =T )L—TDREICENT. EEELBLEER

SEEERZFANICERL, BT ERREURY
2. BERENTHBNEAZRE >T. BEBOURIEERETD

BRFY - @t R

CD2DDEIE. URTDULNILCEITHEINERERE - i
RIFEBNZRIREE T DN EETFHZRIEICT DIeHITHFELT
BO. 2ET—DDURIRRIXY MY RT L7ZERLUE T,
Ffe. BIREEICHUCHFEEDZLICL DT, BETHOUR
IDANBRIFEZITVE T,
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https://jp.ricoh.com/governance/governance.html
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

Ricoh Group’s risk management structure
U= —TURIRRIAVNMES

President and CEO

HERMTRE

Exectives
Group Management Committee (GMC) wEE
IIW—TIRIAYRIZYT1(GMQO)

Risk Management Committee*

URIIRIRX/NEER
Committee secretarial office
ZESEHR
il STt rE
i Managerial risks Managerial strategic risk responsible divisions Managerial operational risk responsible divisions*
i EREEURY EREEHIRUZ FEX(R) BEREETAL—YaFILURY FER(R)®
1

Divisional Representative Team
(Responsible manager and person in charge of promotion of business units and organization by functions)

BRIRKREF—L(EYRZ Iy M HEEREROEEE. #EEELE)

- 1 P -
] Business unit risks oo | ! Corporate functional organization risks o i

| el an || ¢ an ©

] EYRZ1=v NURY ] PERERIERY 20 i -
: Strategic risks Operational risks : : Strategic risks Operational risks : Responsible
1 MUY ARL—23aFIVIRY [ HigURY ARV—vaFI)VIRY I manager
| [ e BEE
1 1 3 :

1 Business unit 1 1| corporate functional organization Corporate functional organization | 1 1 ®

: EYRZ1=wk : H HERERIERE HEEERERE ' : -

H |

| 1 : |
] |l EEBUZS [ ] ! ! charge of
1 1 ' romotion
! 1 g o P e
1 1 [ ] |

1 1 !

1 () ()

1 1 i1

1

*Chaired by Executive Officer, Fellow, or a person in a similar role.
HEERFIPITREFC(FTIO—DIE

UZ S5
URIDREUICBADEEBE/BRREETNTNLAILST
L. BURSDFIZET>TVET,

Risk assessment
We classify and assess each risk based on the degree of impact
and level of urgency in the event of a risk occurrence.

Risk levels
UZZLAIL

Risk response
URHRRIAINLAIY

Strategic risks
HERUZO

Risks are quantified and

Operational risks
FRU—y3aFIVURY
Response measures have

Level of urgen
gency reduced the risk and the residual

B fi o RRE controlled to the satisfaction of | = 550" L R e
egreééé'?f’ad b o e e o ke range. "
o I R CHLB N LI DY
FELEAL. BLRENS0%EEAS gégﬁj_‘jﬁg\;*ﬂ: ﬁfﬁ?wzﬁ SRIZED, UR SR, 5
ai . . C o
BURS SRR 5.
B Impact on profit: ¥1.0 Within 30 years ===

304ELIA The overall risk picture is identified, tied to countermeasures, and
risk can be controlled/risk response measures are taken.
URODEFEDESHCE N WREMADE, URIZIVMO—LTES /U

ATRBRNESNTND,

Key elements to control/mitigate risk are identified and addressed.
UROZEIMO—)b/ MRS BIchDEBISEREREL BT D,

FlER B 10U

Impact on profit: Up to
¥20.0 billion

Ft AR ~20080
Impact on profit: Up to
¥50.0 billion

Within 10 years
108N

Risk response

UZ IR

Within 5 years
SELA

Fs R E %R ~50015M

Impact on profit: Up to
¥100 billion

Within 3 years

The potential events have been identified and at least one
countermeasure has been taken for each measure element.
TEESNDBERDIEED TE THD, TBHERITHU AFLED 1 DI REH

FI3 48 ~1, 0007 3R LTV
Impact on profit: Over Within 1 Possible events are not understood, and responses are ad hoc.
¥100 billion : |n1 Eﬁ% Response processes and regulations are not in place.

Flxts 2E8:1,0008M~

BESNDERDERNMHER THEO T HBHOREMIHEEDO TS, T

*1 Consideration of reputational damage and impact on business
transactions
¥ AFHREOROBIGCBII O EZE R

[z [ ol = =]

OEAPFAENRE M.

*2 Residual risks: risk remaining after risk management (residual risk can
contain unidentified risk. Source: ISO31000

¥2 FRBURY: URTHIEICTEDURY GREBURIICIE HESNTLELWRINE
FNDTENDD) HE IS Q 31000
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Business risks

EXEFDURY

Classes
URO53%8

Ricoh Group’s
material
management
risks
U3—J)L—JD
R BT
Uzo

Managerial
strategic risks
BERREY
BEUZY

Items

URIIEH

(1)Transition of
profit structure as
a digital services
company

OFIZILT—EZD
RATELTONEE
EDBAT

Descriptions

U2 DEHA

eRisk of business performance being impacted by a decline in printing volume due to a
lack of progress in the transformation of the business structure

#Risk of missing M&A investment opportunities for business growth and losing growth
opportunities

CHEMSDEIRNES I\ ENRIRU 12— LADRANCROEBH EEZ(THURY

CHEMRDICHDOMIAREDERZIRL, REARZERATDIRY

Urgency
ZRE

Impact
HEE

Risk management
level

Y SEESIVIN
]

(2)Acceleration of
digital strategy
@FT VY VR DHEE

piipS

eLack of human resources to implement digital strategy

#The Co-creation platform (RICOH Smart Integration) is not utilized as a foundation to
promote business value creation globally

o TV |UBEHEED DDA DARE

J0—)VUTHAI TS Wk T4 — L (RICOH Smart Integration) hiE Y A DIMERIH Z Rt T DR
EUTERSIUEN

(3)Reinforcement
of advanced
technologies

@FElm AT DIRE

' Technical adaptation
i for medium- to long-
‘term markets

REMTS AL
|

Loss of corporate credibility and business opportunities due to
the decline in the company's technological response capability
to respond to the medium- to long-term market from a
company-wide perspective and the lack of ELSI*' response
capability in advanced technologies

2R CTORRATIB DA LEENDIE T BRU ST D
ELSIH SIS DRI R DR RIERAR L/ BEMRIBROFE

Technical ethics
BRI

(4)Information
security

@B#®EFaIUT

' Compliance with
INIST

1SP800-171

NIST SP800-171

#Risk of non-compliance with NIST SP800-171%*2: Cyber-attacks
on companies and government agencies are increasing in
number and sophistication, and organizations are being called
on to have a higher level of defense systems and information
protection

eProduct security risks: Incidents such as use as an unintended
stepping stone for attacks against others, which is
unintentional on the part of the Group, due to inadequate
security measures for publicly disclosed websites or serious
security problems inherent in Ricoh Group products

eCorporate security risks: Increasingly sophisticated and
complex cyber-attacks may cause business activities of Ricoh
Group companies to be suspended due to stoppages or
malfunctions of business systems, and data may be falsified,
leaked, or destroyed

eFactory security risks: The boundary between the business
systems of Ricoh Group companies and the production
facilities has been weakening due to the progress of DX in
recent years, and a breach from the production facilities could
cause the business systems of Ricoh Group companies to
stop or malfunction, resulting in the suspension of business
activities or the falsification, leakage, or destruction of data

eData privacy risks, including personal data protection: As
laws concerning the protection of personal information are
enforced in various countries and are applied even to events
outside the country of origin (extraterritorial application), in
the case of global joint use, if sanctions are imposed due to
violation of regulations in each country, there may be business
impact such as damage to the corporate brand value and loss
of business opportunities due to the decline in social trust

*NISTSP800-17 1%/ REEHL 22
EELBATEREANDOY A ) (—EERHIEN-BE(LL THO, SEEICDT
DBSEAH, ERERERIEEROBUVKEZRDSNDRTCH D

o TOFTNEFAUTAURY
A VI —RUNRBTA MO EF 2T RAR D, U IL—TD
HPICHIETDEAFEFAUTABREICKD. BRE FHENDKED
BHAEUTBASNDIEEDA VT UNDRE

o J—RU—hEFaUT(URY
S E- LT 2T AN\ =T FvIICkD, UO—II—TEHDEREY
AT LDPILEREENC R BDBEFEEDF LD, T—5 DS AR
BISEDFE

e TPINI—EFaUTFURY
SEEDXDNEATECE T I —TERDEBRIRT ©AEEETIHE
DEFHENTHD. EETIHOV AT LADSRBASN, UI—JIL—T
BHOEHYRT LADEILAMEBIC LD REEIDE LY. T—5 D
SRR/ BIRIEEDFE

BANBEREEE. T—5TS5(/)\V—URY
SETEANEREFREICRE T DERDETIN. BEENDERICETER
(EHHER) S NDEIITEHH, F0—/ UV TOHEBFIAICHIZD. FE
DRFNTEMURREDRESNDELEDRRBIRELUICBE. HARH
EADENCRDEED S UNMAEDBRIELE IR AERDEKIEED
EESZ

iAdaptation of
‘information security

LU

*1 ELSI: Ethical, Legal and Social Issues
%1 ELSI( Ethical, Legal and Social Issues) : {32 - A/ - $=mV3EE

*2 NIST SP800-171: One of the guidelines issued by the National Institute of Standards and Technology (NIST)
%2 NIST SP800-171 : KEEAZAERMTHZ2AT (NIST : National Institute of Standards and Technology) B\{T9 214 RS54 >D—D
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Social

HE

For other risks, refer to the 123rd ordinary general meeting of shareholders.
https://www.ricoh.com/-/Media/Ricoh/Sites/com/IR/events/pdf/meeting123.pdf

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/events/2023/pdfimeeting 123.pdf

TDMURTDFMIS 551 23 ERFERSRECEH ZTETEE 0,

Classes

UZRU5%8

Ricoh Group’s
material
management
risks
UI—2)L—JD
RE TR
Uz

Descriptions

U2 DFHA

Risk of adverse effects on the Ricoh Group's performance and Acquisition of

Urgency
FRE

URIRZIAII
VAl

growth due to the continuous failure to acquire advanced “advanced expertise 5 3 C
(5)securin expertise and reallocate human resources in line with business i%ﬁ%?ﬂ’l&@?ﬁ%
develo ?n and strategies in order to achieve business transformation into a ' ) =
mana Fi)n gﬁuman digital services company and continue to grow over the medium !
fosourte tolong term Realocationof | | |
e FIGNY—EADRMNDEREEERUZRS . PRANICHRERT | \yman resources in
ONADRRBREE | 21 iR HPHLDEGOFLMIS CHIUAMEREOBEEMESE | line with business
WICTDNBVCEICED, UD—I L —T D%, MECBREERET  strategy 4 3 C
URY ERW(CRIL
) ANEROBECE
Managerial 'Response to human
strategic risks irights 5 1 C
FAREH (6)Responding to Loss of business opportunities and loss of social credibility due | A&
BEUZY ESG and SDGs to delaygd response to issues related to ESG and SDGs such as Decarbon|zat|on """""""""""""""""""""""""
_ human rights, climate change, and the circular economy "efforts 4 1 B
OESGIDGNDIIE | \jf, TRLW, H—F25—T1/=—BEECSDCIHIBREND |y
TITNENIC L DB R DIBR P HRIIEADRE R SR, R N
: Resource recycling
| ERER 4 3 C
*As we conduct business activities on a global scale, heightened political, military, and
social tensions in countries and areas may significantly affect the Group's business
7G litical risk eThe risk of losing business opportunities due to geopolitical risks such as stricter laws
EOPO' ical risks and regulations in each country and checks and balances between countries 4 4 C
DIBFVA IO~ UL TEEENETTH0, BE EMHICHIIDEAN TR HANTEEDREDFH
EICKRESHEERTT
CEEDERRAR L. EREBTOEREEDHKF IZIICKD, EIREREIBL T DURTIEE
Risk of losing business opportunities due to unpredictable Infectious di
circumstances such as major earthquakes, tsunamis, floods, Intectious diseases 2 2 C
pandemics, suspension of supply, and geopolitical risk resulting in: | RRRIE
eDelay or suspension in the supply of parts I
#Delay or suspension of manufacturing by factories
(TLong-term delay | Delay or suspension of operations by distributing agents
and suspension in | e Delay or suspension of supply to sales companies ‘
supply of PIOJUCS ) sgimingm. i, ok, BREDIA, BT51 P—OBBBIEBEU®  pe o ec oo
OREORMPHERN | gres 2010 £ B FADEMIZLD, eruptions, typhoons 3 2 B
i BREHEDBIE L I
R B TIBDESEDIELEPFLE |
CENXERDIEE R LE
SFRFERHNDEHBELEPFLE
BENFEL, EVRAREIRK T DI
iJapan: earthquakes,
‘volcanic eruptions 1 3 C
MO TEA
(2);?;§;:éa)e Risks of significant impact on business due to large-scale natural T
incid disasters, incidents, or accidents, such as human or property “Japan: wind, flood
mCI'denttS or damage “or snow damage 5 1 C
accidents
. = S SRS, . - 3 NI
Managerial | ompysiopmrs | SFPLCEET SIIEEORTE B SHcss, AbmiEEs )
opkerat|onal e v EEC A OLJtt5|d|e(jJ§patn: major
i I natural disasters,
e L accidents or incidents 3 1 @
EREEAN P )
L—yarib | ESRERKE BB
Uz (3)Unexpected
impact of changes
in the global ) ) .
environment Risk o_f ni\:v unexpectfd events affecting t“he Ricoh Gro:? s/pen‘ormance 5 3 D
GO— UEED | FIICEEAOERNSEUR, U~ — T ORI EERFTURY
ZAEICHIBEND
ES g
(4)Human
Lzsn?];?;enzlated Loss of social credibility due to various compliance violations related to human resources 5 1 C
@NEEETS TS AEBEDOEEIY T 54 TV AERICE DI RIHSADKE
eSS
eRisk of failure to respond to new business and changes in the external environment
due to inadequate governance at headquarters, leading to violations of ethics and
. compliance violations
<5)R'SES related #Risk of fraud or misconduct due to inadequate management and supervision of Ricoh
to Group Group companies by the headquarters, affecting the growth and corporate value of
g?overna?cﬂe R the Ricoh Group as a whole 5 1 C
%{é;;ij( \;/ A | E DA TV RDTARES I, FHREE DA BREDLA LS TE T (DTS T5AF

VERICDIENBDURY
CAHC KBTIV —TEHDEEEBE NN THIETECRD, RETRPAEENHEL, UO—
=T 20K PEEMEICHEERIFTURY
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Third-party verified data
B=EBRASEST—F

Compliance 1751722

] Refer to our website #L<EFOITYAA

Compliance https://www.ricoh.com/sustainability/governance/compliance.htm|
AVTSAFVR  https://jp.ricoh.com/governance/compliance.html

The Ricoh Group considers that “compliance” includes observance of not only UO—=J)—TTlE. EBLEITTHEL AR PHR[IEZE
laws and regulations, but also company rules and social ethics. Therefore, the FEBREE AV ISAT YR EEZ, Ud—9)—TDE
Ricoh Group provides thorough instruction of each company's action principle, HOFFEEE. U O— ) —TDERBE & UEES DEANLL

which provides the principles of Ricoh Group's corporate behaviors, and “Ricoh
Group Code of Conduct”, which indicates behavioral principle of directors and
employees of the Ricoh Group. Every member of the Group is concerned to

TEOREEEDC [UDI—J)V—ThETERE] Z=J)L—T
2BICRIEL. —AUED P EBOEBDH THER(SET LTV

ensure all employees observe the principles in their daily activities. {TEEBHTNEFT,
Code of conduct Ricoh Group code of conduct UD—9)— T E(TEIRE
TETHRESE https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of _conduct.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of _conduct.pdf

Coverage of code of conduct

. . U e e
% B4 85 (038 I SO All executives and employees of the Ricoh Group UI—JI—TDLBE tEE

Ricoh Group code of conduct “7. Ensuring fair corporate

R UD—J)0—TRETERE 7. RIESREEEOBIK] (P.8-13)
activities” (pages: 8-13)

Bribery and corruption policy

JERBEINEE(CRE T B https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of _conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Whistle-blowing system Whistle-blowing system POBRE SR

A BB @R HIE https://www.ricoh.com/sustainability/governance/compliance.html https://jp.ricoh.com/governance/compliance

Boundary Unit FY2019 FY2020 FY2021 FY2022
IR EEHE BifiL 202053888 | 20214385 | 202243AH | 2023385

Number of serious violations of law or e Cobal

incidents and accidents Ricoh S </\‘)7wa) Ca{:fFes

BRIFEDER ., B BHFEEHH

Number of penalties for bribery and corruption |ricoh Group (Global) cases 0 0 0 0
TEEEEINIE DI II—(&Za—) L) #

Number of anti-competitive practices Ricoh Group (Global) cases 0 0 0 0
RERERITR =7 (0= L) "

Number of code of conduct or ethics breaches |Rricoh Group (Global) cases 9= 17 37 3
TEIREDEN =7 (FO—) L) s

Cases of serious accidents involving products | Ricoh Group (Global) cases 0 0 0 0
BARBERHH DI—T(F0—) L) s

*Administrative penalty for the production of DNA standard plates in the biomedical business.
*J\AFATAHIVBZEICBVTRHLU TV D DNAFET LU —hDRISEICHIF DI TBILY

Political contribution and other spendings (Ricoh Group)
TBMEDROZOMOZHE (VI—J)IL—T)

Unit FY2019 FY2020 FY2021 FY2022
Bi{iI 20204E38 58 | 20214E3AH8 | 20224388 | 2023438

Lobbylng, interest representation or similar million yen
—EENE B5M
Local, regional or national political campaigns / organizations i
/ candidates m'ﬁ'cf;'j%’en 0 0 0 0
BUATEE) BUBEHANDH
Trade associations or tax-exempt groups (ex. think tanks) million yen
SRS U SRR (05 I1E) e 751 /64 /54 84.1
Other (ex. spending related to ballot measures or referendums)| million yen 0 0 0 0
ZDf((ERREEEERATLE) BAH
Total million yen
At =5 75.1 76.4 75.4 84.1

Tax Strateqgy HiEs#is

Tax policy Ricoh Group tax policy Ud—2 L — TR T8t
ik vakag https://www.ricoh.com/-/Media/Ricoh/Sites/com/governance/pdf/tax_policy.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
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Information Security E#HEtz+1U7«

Environment RiE

Social #=

[ Refer to our website

HLEDITY A

Information security at the Ricoh Group https:/Avww.ricoh.com/security/management
UI—JI—TDfEEREF+1UT+ https:/jp.ricoh.com/security/management/

The Ricoh Group recognizes the importance of information
security in delivering products and services that customers can
use with peace of mind. We formulated the “Information Security
Basic Policy” and the “Information Security Basic Regulations

for Products, Services and Solutions” and ensure that these

policies are fully known and understood throughout the group.
We strive to enhance information security initiatives based on
the international standards, require all employees to participate
in these initiatives and make sure that daily management and
continual improvement are carried out in the front lines. We also
encourage the development of products and services reflecting

the added value gained in the process and their active internal

use before presenting them to customers.

ESC

BEROBZRERHEEITHY I-JIL—TICEDT.
FaUT A FBERICZTDULCTHRVEE T BEMm - Y—EX
ZRELV TV TEODAARDERERH L TCVET, DI
O [UI=JI—TEREF 21U T « EARAEH] RO [Em -
Y—EADBEREF2UT «BERGEH] ZED. JIL—TRICE
Mgdeeblc, BENZEFIUT (REICEDE., BRE
FaUT 4 DEDEHIZRIELTVERT ., CNSDOIDEGZES
ESMOESEMAEMNT. B - SIRCTOHLDOEE SR
WEZEDDELBIC, TNHZEBEE U THRHRNDIMERS
ZBREUCBEARMR -

Bt

P—EXDBBNEHAERZRE L TL

Policy
Tt

Ricoh Group information security basic policy

Ricoh Group information security basic regulations for
products, services and solutions
https:/Awww.ricoh.com/security/management/outline

Basic policy for personal information protection
(privacy policy)

https://www.ricoh.com/privacy/

UO—I)L— TR FaUTEAG
BE U —EXDEREFAUT BASE

https://jp.ricoh.com/security/management/outline/

UI=J)L—7 fBABRERERETTEH
https://jp.ricoh.com/privacy/

Management structure
HEE AT

Information security promotion system
https:/www.ricoh.com/sustainability/society/information-security-management-system/outline/

BT UT A HEERH]

https://jp.ricoh.com/security/management/outline/

ISMS certification status
BREFIUTAVRIAINYRT s
SRELENS

ISMS certification status in Japan and overseas
https:/www.ricoh.com/sustainability/society/information-security-management-system/activity/
https://www.ricoh.com/security/management/activity/registration_scope

ERANDFTEES IR
https:/jp.ricoh.com/security/management/activity/
https://jp.ricoh.com/security/management/activity/registration_scope.html

Code of conduct for customer

information
BEBEROWMOIRVICET 2TERE

Ricoh Group code of conduct “8. Earning trust by proper

information management”(pages 14-17)
https:/www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

UD—D)L—T3ATERE
[8. BFBIHR N R I AN KB ERER ] (P.14-17)
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf

Information security training
BREFIVTAHE

Information security training for all employees
https://www.ricoh.com/security/management/activity/training

EREREQIEREFIVT(HE

https://jp.ricoh.com/security/management/activity/training.html

Internal/external audits
BB/ SN ERES ES

Cybersecurity maturity assessment
https:/Awww.ricoh.com/security/management/activity

YA N\—tFaUT «RAETE

https://jp.ricoh.com/security/management/activity/

Information Security / Data Privacy

EREFIUTA/T—ITSAI\—

Boundary Unit FY2019 FY2020 FY2021 FY2022
X RETH =={vi 20205E3858 | 202153888 | 20225388 | 2023%38H

Number of serious incidents and

acadents involving information security
1BEREF 1T BREH - B

Number of breaches of customer privacy

(complaints from outside parties)

=(CBIT DARARERIL

BEDTSA)I\U—R
(A BEHEE(CRDERIL)

Number of breaches of customer privacy
(complaints from regulatory bodies)
E(CRIT HRAREAIL

BEDTSA)I\V—E
GRHIZBICKDHIL)

Ricoh Group (Global) cases
U~ (F0—IUL) 1¢ 0 0 0 2
Ricoh Group (Global) cases
U~ —7(F0—UL) o 0 0 0 0
Ricoh Group (Global) cases
I~ =7 (F0—1UL) " 0 0 0 0
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https://www.ricoh.com/sustainability/society/information-security-management-system/activity/
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/security/management/activity/training.html
https://jp.ricoh.com/security/management/activity/
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https://jp.ricoh.com/security/management/

Third-party verified data
B=EBRASEST—F

Environment Top
BiE b7

English

Environmental Management BEYxIXUN

[ Refer to our website FHL<BDITYA

Environment https://www.ricoh.com/sustainability/environment/
BB  https://jp.ricoh.com/sustainability/environment

Our goal is to help build a society in which the impact on its
environment is maintained at a level that never exceeds the
earth’s self-recovery capabilities. To make this happen, rather
than simply implementing environmental conservation activities,
society needs to formulateclear-cut long-term visions and goals
that will guide the specific actions required.

At the Ricoh Group, we have set environmental goals for
2030 and 2050 as milestones toward the final goal. We also
determine action plans every year and promote sustainable
environmental management.

In order to contribute to the future of the global
environment and society, the Ricoh Group will make efforts with
a focus on long-term vision and clear goals.

REEDEEINEARDEF. T ORESRA D HIKERE
DBAERENDHENICHIZ SNREECT . CORRDEHIC, e
ERRERBEREFHICHOETDOCTIIE L. RENFHRRIC
Moy 3V EBHNIERENZED DICHDERDRENER
T9Y,

UO—=J)b—TClE BiEIRICAITTOEBRE L T20304F,
2050 FDRBERZREL. BF VIV 3V IS VEREL
TREREZEDTVET,

WIRRIBEHROREKICEM T Dfcd. UI—JIL—TF &
WL Y 3 CHREERZR D CREBIL CLERX T,

Ricoh Group environmental declaration

UI—JI—TREES

Po|icy https://www.ricoh.com/sustainability/environment/management/policy https://jp.ricoh.com/sustainability/environment/management/policy

Tt Ricoh’s environmental principles BEEE
https://www.ricoh.com/sustainability/environment/management/policy/principle https:/jp.ricoh.com/sustainability/environment/management/policy/principle

Management structure Environmental management system BIETRIAUN

HEXE (T https:/Awww.ricoh.com/sustainability/environment/management/system.htm! https://jp.ricoh.com/sustainability/environment/management/system

Environmental goals Environmental goals

REBR

https://www.ricoh.com/sustainability/environment/strategy/target.html

UD—=2)L—JDEEER (20305, 2050F81%)

https://jp.ricoh.com/sustainability/environment/management/target

EMS certification 1SO14001

RIENRXIAXVNYRT LFRAE

https://www.ricoh.com/sustainability/environment/management/iso

15014001 DFZEES
https://jp.ricoh.com/sustainability/environment/management/iso

Third-party verification
FE=ERT

https:/www.ricoh.com/sustainability/verification

Third-party verification of environmental and social data

RIE-HRT—5DHE=ERIL

https://jp.ricoh.com/sustainability/verification

Environmental management structure
BIEVRIAYNMEERS]

Board of Directors ERfffif%=&

CEO #E

ESG Committee ESGEER

ESG Promotion Division

ESG HEERRFT

Respective Divisions Affiliates
=1 BhER

Manufacturing Subsidiaries In
and Outside Japan
EA - BHEERT

Penalties and fines
RIBER (3 818)

Penalties and fines concerning the
environment
RIBICE I 2ETE Rkt

Boundary
FHREBE

Ricoh Group
Ua—o)L—=7

Sales and Services Subsidiaries
in Japan
EIRERST - Y—EXEH

Regional Sales Headquarters
Outside Japan
BHNERSER AL

FY2019 FY2020 FY2021 FY2022
202053888 | 202153881 | 20224388 | 2023538
cases
N o o o o
usb 0 0 0 0
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Eco Balance T3/{5x

INFUR

Environment IRiE Social #=

Ricoh Group (Global)

INPUT U — 2 s OUTPUT
Paper 198kt
#R
Metal
52kt
= ep  rawmaterials and parts  mmmy  GrecnhOUse gases
' parts v 1,053kt-Canq
pes 45kt BAE - BEEE -
HathE
Other
Z At 25kt
Greenhouse gases
. 249kt-COzeq
2 Chemical substances 472
nergy discharge / transferred t
IXRILF— 3,501T) {EFYEHHE BEE
NOx 54t
ater 3,146x10°’m’
e Business sites SOx 3t
Water reused an —) _’ :
recycled 517x10°m? BEAR \é:;(ter discharged 2,567><103m3
AR - BEFAK
Chemical substances 5D 6t
o - 1,353t Total amount of discharged
(EPMERRE matter generated 67kt
PHsRES
Total amount of landfill waste
ERNBEISE 0.4kt
Energy (oil equivalent) Logistics and transportation Greenhouse gases
TR (RS 158ML == Wi - i = eenenz 417kt-COzeq
Electric power Use Greenhouse gases
= 289GWh =) s — s 130kt-COzeq
Amount reused and material Collection and recycling
recycled to product 14kt =—) B - U+ )b

KPUI-A-XTU7IWISAD)LERE

Procurement of raw materials and parts

-The products subject to accounting consist of copiers/multifunctional copiers, printers,
production printers, digital duplicators, facsimiles, peripheral equipment, office equipment
supplies (including toners, toner cartridges, copier paper, etc.), digital cameras,electronic
components,embedded modules, thermal media, gas alarms, projectors, video conference
system, and scanner.

Business sites

-Regarding the amount of chemical substances handled, discharged and transferred, data on
substances covered by the Japanese PRTR Act is collected from the Group's sites inside and
outside Japan.

Logistics and transportation

-Data for Japan covers transportation of cargo shipped by Ricoh or our sales company, Ricoh
Japan. For data outside Japan, international transportation as well as some transportation
within the same area/country is also subject to the calculations.

= Use

+Products subject to accounting include copiers/multifunctional copiers, printers, production
printers, digital duplicators, facsimile machines, projectors, and video conference/web-based
conference systems, electronic components, and scanner.

For calculations, regional greenhouse gas emission coefficients (kg-CO,/kWh) for electricity
that are latest available are used.

Sources: (Japan) The Electric Power Council for a Low Carbon Society, Follow-up Results;
(outside Japan) IEA “CO, Emissions Factors.”

Collection and recycling

-Collected used products, consumables, and parts, which were reused and used for material

recycling. (Material recycling includes collected materials from products from other companies).

-Calculated from amounts of reused materials and recycled materials (plastic/iron) based on
the data managed under the resource conservation targets of products.

*Change in calculation methods and data reporting: The Ricoh Group is aware of the importance

of lifecycle environmental impact evaluations and has adopted its own accounting method
that incorporates a lifecycle perspective since 1998. To step up its efforts, the Ricoh Group
revised the accounting method in fiscal 2012 in light of the Scope 3 accounting standard of th
Greenhouse Gas Protocol Initiative, which is an international accounting guideline.

e

= RATE - BRERERE

-HENRRRE'ERESE. TV VY- TJ05 023V TUYY— FIYIVHRIE. D7 S,
DM T 4 ZAEEEFER (N — b —A— MUY I PPCAIEIEE) . FYFILAAS BRI Y
MADABRAIZ Y M U—NIAT 7 ARERKE. TOV 175 — TUERAEV AT L AF v T,

L= 5

AEEMEORIRE, HHHE - BBEICDOWVTIE, ENOPRIRERWEZ S O—/ VUL Tkst,
= Y - Ex

CEREUI-EUD-I e ) (UBEEELDD . BN TELERERER OB ENEXNEERNR.
Licd]

CHENSRRRE EERAESK. TUYS—. TJOY Y3V TUYI— FIYERIE. 70V
U JOY109— FUERHE BEIZY b IAHIZY b RF v,
BADREMRAZAGHHEF. R (CRIFDBEHCO S FBEANTHE.

HE AR (BRBEERFHRRAR T4 0—7 v TRE). BH (EA: CO, Emissions Factors)
INSICHMR. FKBICHBFREIOEE BRE~WEEH) . KU ITRIVF—ZRCO,UNDEEMNRA
A&EERE.

=R - YY)

CREOHEESP/N—YREZBIRL. U -RPIYTUZIU YA JIVISER. (RTUZILUSA )L
[Cl& U I—R@RUSAD SO BHET. )

RAOEERIFREBRCEELCVST—YZE(C.UI-RBERNMERE(TSATF v Y - %)
h5HEH.

REEHE - T—YBEBICONT: UI=JI—TTR. BMATH 554 TYA 7L ADRER &
DEBMZRHU. [TINSYRIEUVTI998EN S NICMDBATER Ulch'. ERNEEES
ARSAVTHBHGHGTO ML A ZYFPFIDRAI-TIOHEEELRS LADE. 2012FE(C
UI—=J—TRBICRDBATEILRESEDRBE ULZETVE U,
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Unit FY2019 FY2020
B 20204F38H] | 20215384
227 202

Input
ATk

Output
TONTvk

Procurement of raw materials
and parts
BEAT - BR SR

Business sites
E=ES Y

Logistics and transportation
Y- Enx

Collection and recycling
BIR-UYAT)L

Procurement of raw materials
and parts
R B R EE

Business sites
HEHLR

Logistics and transportation
Y- B

Use

(B!

Paper

Water reused and recycled
BEA - BEAAK

Chemical substances
{EZYEEIRE

Energy (Oil equivalent)
TRIVF—(FUHHRE)

Electric power
B

Amount reused and material
recycled to product
#RUI—-Z-
RTUZIIY A T)VERE

Greenhouse gases
SREMRITR
Greenhouse gases
SREMRIR

Chemical substances discharge /
transferred

EZYWEBHHE - BESE

BEK

Total amount of discharged
matter generated

PR RER

Total amount of landfill waste

RIS E

Greenhouse gases
SREMRIR

Greenhouse gases
SREMRITR

1,000t-COzeq

FY2021 FY2022
20224E38HA | 20233888

*Past figures have been revised due to improved date accuracy and M&A in some regions
XD T — Y HEEG_ EEMRAICHWLBEDBIEZNEILTVE T,
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Basic Data EZIEHR Governance H/\FVZR Environment RiE Social #=

Energy Conservation /
Prevention of Global Warming #I=x-gBtRiit

Energy consumption by category Energy consumption by category (TJ)
TRILF—T2ERIERE TRIVF—T2SERIERERT (T)
5,000

Kerosene H;‘éy oA Town gas
1588 AS) HHHA 12
0.1% 1.6% 9.5% 4,129 56

4,000 3 697 1
: 57 10 2
Natural gas/ING o R
Electric power FRAZ - ING =0
hased 21.4%
Epgu)(c%ja;se / : 3,000 40 844 s a8
47 2% LPG 448 | 33 38 38
1.1% 334 300 305
52
FY2022 2,000 47 - a
I;:eat Light oil 2
0.1%
o 8.7% 1,000
Gasoline
AYUY
1.2% 9.4% 0 FY2019 FY2020 FY2021 FY2022

*Scope of data collection: Ricoh Company, Ltd. (production and non-production
sites), production subsidiaries both inside and outside Japan, non-production
subsidiaries both inside and outside Japan (main sites)

*Data coverage: This data covers more than 99% of Ricoh group's entire
operations.

*Third-Party verification ratio: 99%

RNREE MR I— EEIFEESRER) . BN EEREERT. BN EEERERT (=
FISHER)

#F—FHN\—F KT —HF, UI—T)L—T2ED9I9%L L =EH/(—LTWVET .

XE=ERIN)—F 1 99%

Energy Unit FY2019 FY2020 FY2021 FY2022
IxILF— Bifif 20205E38 58 | 20214E3AH8 | 202243A8 | 2023438

;f’ifa' calories 4129 3,697 3,475 3,501
I | Kerosene T) 12 11 10 2
K3
Heavy oil A
[ | pa T) 56 57 52 55
Town gas
et T 507 370 357 331
Natural gas / LNG
foture 9 T 810 844 724 748
LPG T) 40 33 38 38
Light oil T 448 334 300 305
i
Gasoline
___ vy T 403 350 317 328
e ;‘iam T) 52 47 51 41
XX
i T 0 0 0 2
I %e‘;[ic power purchased T 1,802 1,652 1626 1,651
BAEN

RICOH Group ESG Data Book 2023
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Greenhouse gas emissions (Scope 1, 2) Greenhouse gas emissions (Scope 3) (1,000t-COzeq)

SREMRHAHEHE (Scope 1,2) ## SEERAAHHE (Scope 3) ##5 (1,000t-COzeq)
(t-CO2/ 100 million yen) 2,500
(1,000t-COz2eq) (t-CO2/ &) 1,924 1,600
800 20.0 2,000 294 1,593 1,539 o
137
17.5 17.2 1,500 453 224
419
1,000
14.9 1177 oes
600 15.0 500
11.7 0
FY2019 FY2020 FY2021 FY2022
I : Procurement #&Z= [ : Transportation &% ‘Use £/
400 351.1 10.0 , , ,
290.0 *Scope of data collection : Procurement, use, and transportation categories
= 262.5 249 4 MOWREDHE | FHE-EA-WMEHTIU—
214.5 .
200 172.7 146.5 133.8
H M/ M M *Scope of data collection: Ricoh Company, Ltd. (production/non-production sites),
0 FY2019 FY2020 FY2021 FY2022 production subsidiaries inside and outside Japan, non-production subsidiaries inside
I  Scope 1 Energy related CO, Ix/L¥—#2HCO, and outside Japan (main sites)
N Scope 1 Non-energy related greenhouse gas emissions (CO, equivalent) *Data coverage: This data covers more than 99% of Ricoh group's entire operations.
IETRILFE—IDEGHG (CO,IEE) *Third-Party verification ratio : Scope1 CO,: 99%, Scope1 Non-energy related
Scope 2 CO= Market-based ¥—#4wh_R—2C0- greenhouse gas emissions (CO,equivalent) : 100%, Scope, C0,:99%, Total : 99%
—e—: Emissions per sales unit HrhE55 FEREMT *Non-energy related greenhouse gas emissions : Carbon Dioxide,Methane, Nitrous

Oxide, Hydrofluorocarbons, Perfluorocarbons, Sulfur Hexafluoride, Nitrogen

*Scope 1: All direct GHG emissions from the Company’s own manufacturing plants, Trifluoride and CO, by solvent combustion (toluene and ethyl acetate)

offices, vehicles etc.

*Scope 2: Indirect GHG emissions from the consumption of electricity and heat, purchased M T SIS It O— (A IR T, MM EER Eatt. NN IR Ea (
by the company BIHLE)
*Scope 3: Emissions in the supply chain of business activities (excludes GHG Scope 1 and 2) XT—FH)—F KT —5(F, UI—T)L—T2ED 9% L&H/\—LTVET
WEE=EHREIN/\— Scopel CO;:99%. Scopel FELRILF—FEIRGHG(CO,#E) 1 100%. Scope2
RO BHOITE A7+ A EEEED SEEFIH S NS GHG C02:99%. &5t 99%
WRO—T2  BRDEA LR BHOEAICHIGHG #IFTR)VF—HZFEGHG | COz. CHay N2O. HFCs, PFCs. SFe. NFs, BXOVERI(MNVIY - BEEETF)L)
¥ 2O—T3 RFEEEDY TS5AFI—VOHHEE(GHGRAO—T1,27%R<) BEEECO,
Electric power used i FY2019 FY2020 FY2021 FY2022
BHERAE ina 20205E3HH | 202143881 | 202243RH 20235384
Total electricity*
s y MWh 532,693 474,278 468,872 478,459
Renewable electricity
" . MWh 66,758 82,057 118,481 144,718
BT L+ —EROB - ' : : :
Renewable energy ratio* % 125 17.3 25 3 302

BEORETRILF—HE
*Past figures have been revised due to improved date accuracy and M&A in some regions. X —EHI DT — S HEEE_EEMBAICHVBEDEEZSEILTLET,

Base Year:
Greenhouse gases emissions i FY2015 FY2019 FY2020 FY2021 FY2022

BEFRAABHE i E‘Zﬁﬂi:égwiﬁ 20204F3AH | 20214388 | 20224F3AH8 | 20234381
35}

Energy related CO, ) _
TxLF-EECo, | Lo0oecomea) T ot Ll I I
Scope 1 |Non-energy related greenhouse gas 6.6 47 6.3
emissions(CO, equivalent) (PFCs) * 1,000t-COzeq — (1.2) 0.6) (1.4) (0.6)
FIRF—EGHG(COMB) (PPFC)™ | | R I
Total (Scope1)* 1,000-COzeq 136.6 117.3 116.0 115.5
Scope 1&5t
CO=z Market-based (Location- based) _ 2145 172.7 146.5 133.8
Scope 2 | C0 N2 (@) 1.000t-CO=eq (255.7)|  (214.6)| (207.6) |  (204.0)
Total Total (Scope 1 and 2) 1,000t-COzeq 457.9 351.1 290.0 262.5 249.4
=L18 Scope 1,245t
Emissions per sales unit t-EnC”)"ejggr(])o . 175 172 14.9 117
PR F R +-COzeq/ /8
Reduction rate (Scope 1 and 2) vs FY2015 o _
Scope 1,288 (20155 E L) % 23.3 36.7 42.7 455
Scope 3 (procurement, use, and transportation categories)* )
Scope 3 (- BF-Bh = Ty 1,000t-CO=eq 2,333 1,924 1,593 1,539 1,600
Reduction rate (Scope 3) vs FY2015 o .
Scope 3HlEIZE (2015F ELL) % 175 317 34.0 31.4

*Past figures have been revised due to improved date accuracy and M&A in some regions. X DT — S HEEE_EEMBAICHVBEDHEZSETLTLET,
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Basic Data E#&IER

Scope 3 emissions

Scope 3 HiHiE

Governance FHIN\FVZ

Unit
=1l

Base Year:
FY2015
HHESF: 20165
38

Environment

FY2019
202053814

Rig

Social #=

FY2020
20214388

FY2021
202243854

FY2022
202338

Cat.1

Cat.2

Cat.3

Cat.4

Cat.5

Cat.6

Cat.7

Cat.8

Cat.9

Cat.10

Cat.11

Cat.12

Cat.13

Cat.14

Cat.15

Purchased goods and services
BALCHE U—EX

Capital goods

B

Fuel- and energy-related activities not
included in scope 1 or scope 2

Scopel, 2 [CEFRIVEVRRIN U IR L+ —BaEEE)
Upstream transportation and distribution
X, Box (BR)

Waste generated in operations
BEDSHOEEY

Business travel

HHaR

Employee commuting

EREDEE)

Upstream leased assets

U—X&EE (L)

Downstream transportation and distribution
Bx, B (TOR)

Processing of sold products
BRFELIC @D INT

Use of sold products

BRFELIc R ODE

End-of-life treatment of sold products
BRFELIc MRS

Downstream leased assets

U—R&E (TR)

Franchises

TSUFvARX

Investments

Ed=

Total(Scope 3)
Scope 3 A&F

1,000t-CO,eq

1,000t-CO,eq

1,000t-CO,eq

1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq

1,000t-CO,eq

494

1,177

281

61

453

19
77
(N/A)
0.1
13
294
33
(N/A)
(N/A)
10

2,420

1,002

134

51

367

56
(N/A)
0.1
12
224
28
(N/A)

(N/A)

1,890

983

113

48

419

52
(N/A)
0.1
12
137
28
(N/A)

(N/A)

1,812

1,053

152

45

417

14
63
(N/A)
0.1
12
130
30
(N/A)

(N/A)

1,920

CO, emissions in logistics by Ricoh Group

FY2019

FY2020

FY2021

FY2022

MRICHITBCOHHHE

Procurement logistics

SEYR

Domestic logistics

EAYR

International logistics between business sites
ERHLRRE YR

Overseas logistics within the same area / country
BRI

Total

ast

1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq

1,000t-CO,eq

2020£E38H
32.4

22.6

289.3

108.8

453.1

20215388
28.0

27.5

211.6

99.5

366.6

20224384
27.5

29.0

245.8

116.9

419.2

2023384
28.5

27.5

239.9

121.1

417.0

CO, emissions during product use
REBERROCOHHHE

CO, emissions during product use
BREMIFOCO,HHE

Unit
=Tiv]

1,000t-CO,eq

FY2019

20204E35
294.0

FY2020
20214388

224.0

FY2021 FY2022
202243888 | 2023388

‘ 137.0 ‘

130.0

Avoided emissions

HIim S ERIR

FY2019
2020£E3 84

FY2020
20215388

FY2021
20224384

FY2022
2023384

Provision of energy saving products
ATRILF—RROEM

Provision of digital services

FIY IS —ERDIR

Resource saving of products
HEOAERL

Total

At

1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq

1,000t-CO,eq

212

155

67

434

244

124

64

431

197
762
74

1,033

226
752
67

1,045
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Sustainable Products Program
PRFFINTOF Y TOIS

() Refer to our website #L<EDZTYAA

Sustainable products program https:/www.ricoh.com/sustainability/environment/product/rspp
BRFFINTOYIYTOIS L https://jp.ricoh.com/sustainability/environment/product/rspp

This program evaluates Ricoh products in two dimensions:
environmental-friendliness and user-friendliness. Then Ricoh
self-certifies those products that satisfy the specific standards
of environmental performance and usability as “Sustainable
Products”. Those products that demonstrate the industry’s top
performance will be certified as“Sustainable Products Premium”.

Ratios of the products complying with the Ricoh Sustainable Products

Program Premium rank (%)
UI—YRFF I TIO5IYTOTS5 LPremiumBEBSE

Ratios of the products complying with the Ricoh Sustainable Products

Program Premium rank (%)
UO—YRFFIINTOY oY TOT T APremiumEBEEB SR

ATOTTAlF. &z HIRICPETLWL] & TACPET UL
D2 DOAED Sl L. HFEZEDRES NVEREEERNETF T
[FEL, FELPTE, REECBVT—EDEER R UcRA
Z [URXTFFITITOY IV FTHER MY TOMEZRD
qEw [URFF 7)1 70452 Y Premium| & UTHEMTRE
IHHDTY,

FY2019 FY2020 R PAPA FY2022
20204E3AHA | 20214E3AH1 | 202243A8 | 2023438

CDP climate change score
CDP [UREEIA 7

CDP climate change score
CDP URZEEH AT

FY2019 FY2020 FY2021 FY2022
202053888 | 202153881 | 20224388 | 20235F38H
A A A A

Resource Conservation and Recycling

HsER- UYL

Product
R

Policy Ricoh Group Plastic Policy for products UD—II—TRRTSAF vt

Vakag https://www.ricoh.com/sustainability/environment/circular_economy https://jp.ricoh.com/sustainability/environment/circular_economy

Reuse and Recycling Program
Take-back program
BINTOIS I Ricoh Global Recycling Initiative

https:/Awww.ricoh-return.com/

https:/www.ricoh.com/sustainability/environment/circular_economy/initiative_recycle

UI1—R-UPA2)LTOTZ
https://jp.ricoh.com/sustainability/environment/circular_economy/initiative_recycle
J0—/VRBERNTOIS s

https://www.ricoh-return.com/

Own recycling facilities
BHOUY 17U

Global Network for our reuse and recycling activities
https://www.ricoh.com/sustainability/environment/circular_economy/initiative_recycle

UI-R-UYA0)LRvND =5

https://jp.ricoh.com/sustainability/environment/circular_economy/initiative_recycle

Participation in industry networks
(FREEANDMA

Efforts to promote reuse and recycling activities
https:/Awww.ricoh.com/sustainability/environment/circular_economy/initiative_recycle

EFENF- RYNT—INDSN

https://jp.ricoh.com/sustainability/environment/circular_economy/initiative_recycle

Unit FY2019 FY2020 FY2021 FY2022
Bifif 20204E38H | 202143888 | 20224388 | 2023538

Virgin material usage rate of products
HEOFRERERRE

Amount of virgin materials used in products
HEOFIRERERSE

Amount of Recycled plastic*' used in products (including supplies)
HRIEATND T IRFvIBIME™ (TS 8D)

Collection amount of end-of-life products

EREHHROEINE

Reuse / Recycle / Energy Recovery Volume

UA—R-UYA0)L- TRILF—UDIN\U—8

Reuse / Recycle rate

UI—R-UYAT)LE

Energy Recovery rate

TIRILF—=UH\—=

Incineration / Landfill rate

BT 1B I TR

90.1 90.7 87.9%* 84.9
t 92,414 77,729 70,863 79,522
t 2,447 1,746 3,173 5,159
t 51,948 47,843 47,705 51,158
t 50,806 46,627 46,221 49,888
% 84.0 84.4 84.1 83.9
% 13.8 13.1 12.8 13.6
% 2.2 2.5 3.1 2.5

*1 Post and Pre Consumer Recycled Plastic

¥ 1 IRANIYYa—IMBROTVIV 2T *2 2021 FEET—HIC—

*2 Corrected some errors in FY2021 data.
ERON D OIIeDIELE (2023/6)
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Basic Data

BAER

Governance FHIN\FVZ

Environment RiE Social #=

Water
X
Policy Water Policy KICBIT 78t
Tt https://www.ricoh.com/sustainability/environment/water https://jp.ricoh.com/sustainability/environment/water

Water data (1,000m?)
KBEET—% (1,000m?)

6,000
4,058
4,000 3088 3,237 3,158 3,146
2,418 2.413 2,568
2,000
412 439 517

FY2019 FY2020 FY2021 FY2022

I : Water withdrawal K{EfR2

I : Water discharge  #EkE

: Reused / recycled volume BfERA-BEFAEKE

*Scope of data collection: Ricoh Company Ltd. (production/non-production sites),
production subsidiaries inside and outside Japan, non-production subsidiaries
inside and outside Japan

*Amount of water withdrawal represents the aggregate amount for municipal
water, industrial water, groundwater, river and pond water.

*Reused/recycled rate: Reused/recycled volume / (water withdrawal + Reused/
recycled volume)

*Data include estimated values.

*Data coverage: 92.3%

*Third-party inspection ratio: 88.7%

SONREE: A D— (L - FEEESRERN). BN EERSER . ENNIEEERERT

MOKEREIF. EMAK- TEAK- KL MKDES T,

X FEER - BAERRKERE. BER BEARAKEE. ERBCHER BEFAKEBOA TRUZ
HIETY,

X?’Eﬂ‘é’iaaﬁ‘gﬁ,

F—5HI\—F:92.3%

X% EIRFL)\—: 88.7%

Water Unit FY2019 FY2020 FY2021 FY2022
X B 20204E3 88 | 20214E3RHA | 20224388 | 20234381
Water withdrawal
ater withdrawa 1,000m’ 4,058 3,237 3,158 3,146
KiEAE
Water discharge 1,000m* 3,088 2,418 2,413 2,568
HokE
Reused / recycled volume 1 000m? 635 412 439 517
B -BEFIRKE '
Reused / recycled rate o
% 14 11 12 14
IS BARAKE °
Waste (t) *Scope of data collection: Ricoh Company Ltd. (production/non-production sites),
Br®) (O production subsidiaries inside and outside Japan, non-production subsidiaries in Japan
100,000 *Resource recovery rate: Amount of resource recovered/Total amount of wastes
*Amount of water removed by dehydration, drying, or deacidification is excluded
80,000 68,099 67,147 from the calculation.
66,045 59,997 sg 141 62,953 60 839 65,151 *Amount of residue left after intermediate treatment as well as from refuse
60,000 incineration, even if energy is recovered from the incineration process, is
included in the calculation.
40,000 *Data before FY2021 have been revised due to the change of coverage.
*Data coverage: 95.4%
20,000 *Third-party inspection ratio: 98.0%
SONRFE | HRNAH ) T — (S - FFEEREM). ENNEERERYT. ERIFEERERT
FY2019 FY2020 FY2021 FY2022 HEER(CF=AARICE HPHIE
MEK - 5218 PHIICRDKDBRED EBEREEERDBDO D FOEDSHRALTNET,
I : Total amount of waste  #8HktE XERRMEBR DS, TR/ LF—BIREOFEANZRSDEBHI CEZRLNBICERLTVET,
[ - Amount of resource recovered BERLE ¥ F—SESHEDREUICHL. 2021 FELRIDT—5ZHEILTVET.
HT—FH\—5K: 95.4%
HE=EARTN)—K: 98.0%
Waste Unit FY2019 FY2020 FY2021 FY2022
B Bif 20206E3 85 | 20214E385 | 20224F3H8 | 20234385
Total amount of waste
S L t 68,099 59,997 62,953 67,147
feHrrE
Final disposal amount
- t 27 2 4
B E 3 59 36 366
Amount of r rces recover
mount of resources recovered t 66,045 | 58,141 60,889 | 65,151
BERLE
%2%‘;;;; recovery rate % 98.4 98.1 98.0 98.2
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Pollution Prevention ;5#psit

Environmentally sensitive substances

RIERE(LZYE

Amount used

FHRE

Amount discharged
e dR k=

FY2019
202053854

4,712

712

FY2020
20214388

3,632

658

FY2021 FY2022
202243888 | 2023438

3,456

742

3,691

745

*Scope of data collection: Prodcution sites of the Ricoh Group
MOUREHE | UI—T)L—TEE  FRBESRSET

PRTR-target substances Unit
PRTRGSRYE B{if

Amount used
iR E

Amount discharged
BrE

Amount transferred
BEE

t

t

FY2019

202035
1,467.6

185.8

79.0

FY2020
20214388

1,111.6

175.7

49.2

FY2021 FY2022
202243888 | 2023388

1,389.0

311.4

147.4

1,352.8
315.6

156.8

*Scope of data collection:Ricoh Company, Ltd. (production sites), production subsidiaries inside and outside Japan

RUREE | KA D — (EEEEN). BN EERERT

Air pollutants

AKERME

FY2019
2020£E384

FY2020
20215388

FY2021
20225384

FY2022
2023384

SOx

NOXx

%2152
VOC

2.5

77.0

663

2.0

53.8

601

3.7

46.5

669

3.2

53.6

677

*Scope of data collection:Production sites of the Ricoh Group
*Data coverage: 99.7%, Third-party inspection ratio: 90.7%

*1 Four electrical and electronics associations formulated volatile organic compound (VOC) emissions reduction initiatives that subject to 20 chemical substances to tighter regulation. The

Ricoh Group joined their endeavor and is promoting VOC emissions reduction.

*2 Business sites whose annual handling amount for each substance reaches a ton or more are included as tabulation subjects.

XOUREHE U )—TEERERER
KT —FH)\—2K:99.7%. H=FRFH/\—%:90.7%

K1 R BT ARG CIEBETESEEL C20EDEFEEEREEY (VOO DHHEEHINZRTELEUIC, UI—J)L—TJHIDEEICSINL. VOCHHHBHIRZED TLET .

X2 WECEOFBRURE 1t EOREREESHNRELTNET,

Conservation of Biodiversity &#s#iRs

Biodiversity policy Ricoh Group biodiversity policy

EMZERETE

group-biodiversity-policy_2023.pdf

https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/environment/biodiversity/pdf/ricoh-

U= —TEME 4758
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/biodiversity/pdf/

Ricoh-Group-Biodiversity-Policy-japanese.pdf

Conservation of biodiversity FY2019 FY2020 FY2021 FY2022

EVSHRERE 202053888 | 20214E3FH | 20224E3AH | 20235385
Forest Conservation Projects Amount of assistance money | million yen 9 23 19 15
HMERLTOVION XIBE EVELE!
Activity participants person
EVSFERETFISIMAL A 26,969 4,241 6,022 15445
Forest Conservation with Stakeholders (Ena Forest Projects)
Number of participants person 1,164 488 749 1,264
T =)L —HEDFRILD (RIEDFR) ShEE
One Million Trees Project Number of trees planted tree
00 EDFTOI T AR * 10,000 92,000 149,000 97,000
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Basic Data E#&IER

Governance H/\FUZR

Environment RiE Social #H=

Information Disclosure Based on TCFD Framework
TCFD 7L —LD—IICE DL IEHRER

Climate Change Strategy at the Ricoh Group

The Ricoh Group has defined “Zero-carbon Society” as one of its material
issues, and within its management strategies, we are responding to
climate change as one of our management issues. From 2020, we

have positioned “GHG* emission reduction targets” as one of the *

ESG Targets” and we are promoting effective initiatives by linking them
to the remuneration of officers and senior management. In particular,
we will strive to reduce risks by formulating and implementing a risk
management plan and a business continuity plan (BCP) in response to
natural disasters, which are becoming more and more severe. In addition,
we are contributing to the creation of a decarbonized society throughout
the entire value chain by improving the energy efficiency of our products
and collaborating with our business partners and customers.

Identified Risks and Action Against Risks

We evaluate climate risks and opportunities through scenario
analysis. Regarding risks, we align scenario analysis results with our
enterprise-wide risk management framework, illustrating impact
and urgency using specific amounts and timeframes exceeding a
50% likelihood of occurrence. Escalating natural disasters each
year pose a pressing challenge for our company group. Particularly,
supply chain disruptions, including those affecting our facilities,
are deemed risks that could lead to significant business impacts.
We monitor these risks annually and progress with suitable
countermeasures. Furthermore, we recognize that climate change
not only entails business risks but also offers opportunities to
create value of our products, services, and corporate standing.
Consequently, we consistently calculate the financial effects.

Transition Risks (2°¢/1.5°C Scenario)

Impact on Ricoh Group’s business
UI—YJI—T~DHE

Carbon taxes and
emissions trading systems
applied to suppliers

B ISV —DERERR- HRHER
SIHIEDER

Response to accelerated
transition to a
decarbonized society by
consumers and investors
RN DHEE RERITED
D2RIFZEAE

eCarbon pricing (carbon tax/emissions trading)
will be applied to all suppliers and the price
will be passed on to raw materials, resulting
in higher procurement costs.

®The impact of carbon pricing on the Ricoh
Group is negligible (planned GHG reduction
under the SBT 1.5° C target)

02T T SAV—ICH—IRVTSA T (ReRH -
BEHERE ) DB A S TURM BN OISR RO YE
FHREIAN LR

o I~ )—TDH—MVTSA T D&
(FE4Y (SBT1.5 CEFZIBIFEHEMEGHGHIR
7z ER)

®Due to demand for achieving ahead of schedule the
target of 1.5° C and achieving RE100, additional costs
for implementing measures such as energy saving/
renewable energy facility investment and switching to
renewable energy are incurred.

o1 5CEIR. REI00ZERDAIFUEKIC, AT BIRE
&, BLRENBABCERAELOENERNFEE

TASK FORCE on
CLIMATE-RELATED.
FINANCIAL
DISCLOSURES

TCFD

V-9 )b— T OTURZ SN

UO—J)L—TTlE. XTUPUFTD—DEUT (BRI
2DRE | EED. BREHRECBVTHTIEZE DML ERE
BED1DEULTEDEATWVNET, 20200 5(d [GHG*HE
HHEEEZ] % [ESGBE] D1 DITHBDIT. REFESRER
BRODIREMN BB BB T & CTERIMMEDSH DELD I #EE L TLY
FI, HIC. BEEMEBICHIEAKZICHULTIF. URIIXR
A SETHE - BCP (EZEMETETE) DERE L RITICRD U Y
DIEHICEEDH D EEBICRRDITRIVF—HRELERUE IR
J— N —PEEEDOHEARZEZBUT/NU 2 —F T — V2% T
DRRRAR DL DODEMZT IHTNET,

TUREE)Y AU LR

SFUADIICRD. TUEEE) I R D ERRDFHIZTT D TL)
F9. URTICODWTIRFYFUFDITOERZEEHD U AT R
IAY FOPHEHCIRO U, REE - RREZBHRNEEER PR
BT DHREEG50% ZBRDFERTRLCVNE T, F4I18
MITDEAKEFRREDRECHD., BHARZSET TS A
F I —VDIWIEKRELFEEA V)T EOFEEUDRIEVU XS
CRR. BEEZSI UV I UEH SBEYENRZED CTVE T,
Fle. [UREBISURIDHEST. BHEE - U—ERDRMH
MENUTEEMEZSDDERICOENSD BB L. MHEDRE
HERIICEE L TWVE T,

BITYURYT 2c/1.5CyF+u)

Impact Urgency Ricoh’s action
HEE ERE Y- (BT Dx
®Reducing virgin materials by utilization of
recycled materials
® Actively supporting suppliers” decarbonization
activities
o BN DERICRDIREREAEDHER
Below ¥1.0 Within 5 ? Eﬁﬁ_ i \ELU E@ﬁi EJFJ_ _
. o TSV —(CBIT R R AR AN TSR
billion 5 years
10EAMTF S5FELIA
+Actively promoting energy-savings and renewable
energy initiatives that contribute to SBT 1.5°C targets
L (strategic use of renewable energy certifications,
Below ¥1.0 Within deployment of PPA model, etc.)
billion 5 years ®Financing by sustainability linked loans
10(EALF S5FELA *SBT1.5CEIEICET 2R TR B AMREDEERER
(BIRIEDHIEIERPPAETILDBEANEE)
o AT T« UVY - O—UCLDEETHE
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Physical Risks (4°C Scenario)

WIIBUR Y (acyruz)

Impact on Ricoh Group’s business

YI—Z ) — I OHE

TCFD Report 2023

TCFDLR—h2023

English B7EE

Impact Urgency Ricoh’s action
HEE RRE UI—ICBIF B

®Due to climate change, the severity of weather has ®Risk assessment and actions for natural disasters
belcome motre g:trleme, zausitngdprodtictionfsisps andI eSupply chain risk addressing
Rapid increase of natural | sales opportunity losses due to disruption of the supply ) . ! .
disgsters chain, etc. as a result of greater than expected storms and Up t.o ,¥20 0 bl eStrengthen risk response at Japanese sites
rain damages to Group production sites and suppliers b'”'in Syears | okl 2oMEHH
B DARHEN] TREBIC SRS ORI D, SitaEmsry | ~2008M | SFEN | enrsirr—opuzsmn
ToAV—ACCREMEDRAENHET DT TSA O [EPS RSN R TI DR
FI—VDIEIEEICIDEERLE - IRFEADBADER
®|mpact on production plans due to parts supply disruption o Strengthening the BCP against infectious diseases
e|nsufficient inventory due to lower operating rates at © FRLER FRBCP(DaA L,
. . . production sites L
BEglo-nal ep'ldemlcs of ®Decrease in sales opportunities due to difficulty of face-to- e I
infectious diseases face business billign 10 years
BRI ETHT o BRHADN TS TR BN DR ~200(8F3 | 10%FLIA
S LETHEORBEE NCLHEENE
o ERRFEO R EDRRTE A A
®Forest damage caused by such as forest fires and increase ®Reducing base paper usage with environmentaly
of pests due to global warming results in deterioration of Friendly Paperless labels such as silicone top liner-
Declining forest stable supply of paper raw materials and leads to a rise in Bel ¥1 Withi less label
resource% paper procurement costs. € OW 0 Ithin ®Ricoh's Forest Conservation Activities -1 million
o EB(LICKOLE, ExusommrE gz, fiofws | Pillion | 10years | e forest projects
AIEEOHS HORRIENEIL, EOBEIAN L7 TOFELT | 10FRIN | 05525l SRILRY IS
[FRAFFRDEE
o J—DHMREDEE~ 100 5AFRKDZH /OITIM
Opportunities SURZHCHIFDHES

Areas of contribution Overview of fiscal 2022 results Financial effect
BRI 2022 ERFEDHE B#EZR

Contribution to climate change mitigation Approx. ¥1,165 billion
RUREE BT~ DERR] #911,65015H
We will pursue thorough energy savings in our products and services that contribute to the mitigation of

climate change.
SURZBDENICEM T &G U —EXDREUCA TR MREZEKRLUE T,

Approx. ¥1,060 billion
#10,6001E2M

Approx. ¥40billion

®Sales of products contributing to society's decarbonization
SRR EMABDT LS

®Sales of major business negotiations based on ESG performances

SESGHILEM SEMDTE LR #340015H]
®Sales in the products and parts recycling business Approx. ¥30billion
o HMBL - RmBEEXREDT LS #3008
®Sales in energy creation and energy saving businesses Approx. ¥30billion
BT BITRESEELDFLE #3008
e(Creating and developing new business; Sales of eco-friendly products such as Siliconetop Approx. ¥5billion

Linerless Label and Formed PLA sheets #1501EM

OHRBRICIDED | RIRICERRUICRBEHEL A S X)LDIRTT, F/EPLADIRTT/FE

Approx. ¥130 billion
#91,3001=M

Contribution to climate change adaptation
SURZE) AR~ O]

We will strive to develop products and services that avoid or mitigate the impact of climate change.
RURZENDF A2 EEE 35 9 DM T —ERADRFECEHE T,

Approx. ¥130 billion
#31,300%2M

eSolution sales to support new ways of work (Sales of “Scrum Package”*', “Scrum Assets”*' and
LCAW *2)

OHULWEIEHZEIE T Y U1—3Y (RIS LT —IRURTS AP Evh* - LCAW*)FE |

eCreating and developing new business; Sales of dye-sensitized solar cells —

OTMBHEICLDEM | TRIVF—)\— XA EmR (BERNFEBRT) DIRFRE

*1 Packaged solution for small and medium-sized enterprises provided in Japan
*2 LCAW Leading Change at work packaged solution provided in Europe

1 BATIRGE I 2/ hE M)\ —VRY a1 —23y

%2 LCAW Leading Change at workBXMNTHiEd 8/ \wio—VENYa—3>
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Basic Data E#&IER

Human Rights Aiz

Governance FHIN\FVZ

Environment i3 Social #=

(mm] Refer to our website #LBHZTYAA

Human rights https:/Awww.ricoh.com/sustainability/society/human-rights/
AME  https://jp.ricoh.com/csr/human_rights

Human rights are the basic rights that every individual is entitled
to, and the issues related to them are both far-reaching and
complex. Ricoh's respect for human rights stretches back to our
company’s foundation, when "love your neighbor" was set as
one of the key components of our corporate philosophy, The
Spirit of Three Loves. Exemplifying the continued application

of this tenet are measures we take to ensure there is no child
labor or forced labor, not only within our own organization but
within our supply chain as well. We mandate the Ricoh Group
supplier code of conduct and regularly monitor our suppliers

to make certain they are complying with the code through

CSR self-assessment. Deviations from the code are expected

to be corrected immediately. We also carry out our on-going
commitment to address the controversial issue of conflict
minerals and disclose related information.

NEEFETDAICEZ SNICERNERNTHD., ZDERITE
(FFEL. BEBROBLLILEVDDTY, UI—DAESEDRSR
(F. BIEEOE#H =E/E O AZBL (CHD. COBHZEE
EPISE, ADICULTVDIEBIFERBEAREDERADTE. Y
To2AFI—VICETDREICHULTD. BEHE @SS ED
gRzESHe [UI—=JI—TF TTS5A 77— )\—hF—178)
REE] OBTFEBBELULTVET, ZOESTIRRE. THE
[CSREIWTFPEAX VN ZBUTEZYUVT L. MEBEH
EZFRULTCVET, Ffo. IEFFEBICE > TV IRYRIREIC
WULTH, MEHNCEE & ERMARE T O CVET,

Policy Human rights basic policy

Pk

https://www.ricoh.com/sustainability/society/human-rights/

NHEICRIT DR AT

https://jp.ricoh.com/csr/human_rights

Non-discrimination policy

e B human rights” (page: 4)

Ricoh Group code of conduct “3. Behaviors respecting

UJ—=D)b—TRETERE 3. NMEZRTITE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf

https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdficode_of_conduct.pdf

Freedom of association
https:/v

Policy on freedom of association
Bt DBEBICET DA

vw.ricoh.com/sustainability/society/labor/

#EHDBERICONT

https://jp.ricoh.com/csr/labor

Collective bargaining Employee council
[Silzsodz3 https:/Awww

coh.com/sustainability/society/labor/

UO—8\HA
https://jp.ricoh.com/csr/labor

Policy on prohibition of child labor

VP S T8t human rights” (page: 4)

Ricoh Group code of conduct “3. Behaviors respecting

UD=D)L—JRETHRE  [3. NEZRTRATE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Policy on prohibition of forced labor

S B2 5 8 human rights” (page: 4)

Ricoh Group code of conduct “3. Behaviors respecting

UD—D)—TRETERE  [3. NEZRTAIATE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of _conduct.pdf

https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdficode_of_conduct.pdf

Human rights due diligence

ANETF1—-FTAUITUR https://v

Implementation of human rights due diligence
coh.com/sustainability/society/human-rights/

NET 21— THUITVADENE

https://jp.ricoh.com/csr/human_rights

UK modern slavery act UK Modern Slavery Act 2015
RERCNEENDNIT https://

w.ricoh-europe.com/modern-slavery-act.html

RERAIGERENDXG

https://jp.ricoh.com/csr/human_rights

Inclusion of LGBTQ+ community
LGBTQ+ DX

Inclusion of LGBTQ+ community
https://www.ricoh.com/sustainability/society/human-rights/

LGBTQ+ D3It

https:/jp.ricoh.com/csr/human_rights
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https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/society/human-rights/
https://jp.ricoh.com/csr/human_rights

Third-party verified data
B=EBRASEST—F

Human Resources A#f

[=] 34 =]
Society Top ot 13
Ha by :
%%
English B7EE

(] Refer to our website L<EYITYAA

Ricoh way and human resources management https:/www.ricoh.com/sustainability/society/labor/

U=/ EAMIRIRUN  https://jp.ricoh.com/csr/labor/

The Group’s employees worldwide make decisions and act

in keeping with the guiding principles of The Ricoh Way. On
top of that, we continue to foster business leaders who can
create new value and make appropriate judgments based on
global standards, allocating these people strategically across the
countries and territories in which we operate in line with efforts
to build a global management system.

To create a structure and corporate culture that motivates
employees, we evaluate attainments fairly and are endeavoring
to enhance and reform employee benefits. We are committed to
diversity and inclusion, as well as to manage work-life balance.

2HROUI—JII—THENEARERTHSD [UI—D 1]
([CEDE, HBOERT. MESH CHE. TETDHE. DD
AT HUWIERLE Y J O—) ULEELE CHRSHIN TES
EYXRAYU—F—7Z#EICER L. EPE 7z CEigsIC
REERBEZTOHE. JO—/VULLNIVTORYRIAY MR T
LOBFEZERELTVE T,

HE—ANOEDDA FA FLBEHIT DR - BEI<OICET,
M - ALBDEHEIFDTER. BRICHNZANTNET, =R
DEFRFANMD, TNZNZEVICERS. B 1ZRABRIC
HEBITDICHDIAN=T 4 AVTIV—T 3P £EELE
EEEVWLANILTEYSED ETRLNRZEH T T—2
TAT - RRIAXY MOEBRITHEL TLET,

Diversity policy
FAIN\—=UF4ICRAT BT E https

nww.ricoh.com/sustainability/society/diversity

Workforce diversity and work-Life management

FAN—ITAHEED =TS T IRIXNDERNEER TS

https://jp.ricoh.com/csr/labor/diversity

Third-party verification
FE=FREL https

www.ricoh.com/sustainability/verification

Third-party verification of environmental and social data & Ht=7—5DE=ERT

https://jp.ricoh.com/sustainability/verification

Percentage of female workers in
management positions (%)
BB )DL DI (%)

20

15.6 15.1 15.6 15.9
15
10 5.9 5.8 6.3 6;7
5 . . .
43 5.4 6.0 6.6
0 FY2019 FY2020 FY2021 FY2022
—@— _Ricoh Co., Ltd. &1k
. Ricoh Group (Japan) ZIL—2(EA)

. Ricoh Group (Global) Z)L—>(Z0—/\L)

Percentage of female workers in executive
management positions (%)
RIS B LMD (%)

9.9 9.9
10.0 8.9 8.7
8.0
6.0
— 3.7 3.6 4.2
A0 ./o§/.
3.3 3.4 3.9
20 2.6
0 FY2019 FY2020 FY2021 FY2022

—— Ricoh Co., Ltd. &
" Ricoh Group (Japan)
. Ricoh Group (Global)

JI—7(ER)
JI—=(Z8—=/L)

Percentage of female workers in
junior management positions (%)
TMRERRIC SR LIEDEIE (%)

200

15.9 15.2 15.3 15.9
16.0
12.0
7.3
8.0 4..7_/5;8’//656/’*
4.0
0 FY2019 FY2020 FY2021 FY2022
—@— _Ricoh Co., Ltd. &{F
. Ricoh Group (Global) Z)L—2(Z0—/VL)
Employee turnover rate (%)
BHERE (%)
15
12.8 14.7 13.0 iLE
12
9.1 8.8 9.8 8.6
9
° 2.8 2.9
5 1.8 1.9 : :
1.4 1.3 1.4 2.3
0 FY2019 FY2020 FY2021 FY2022
Total turnover rate  #BERI=

—&— ! Ricoh Co., Ltd. &{f : Ricoh Group (Global) ZIL—>2(Z0—/0L)
Voluntary turnover rate BC#AICKDBEEE

Ricoh Co., Ltd. &%  —@— : Ricoh Group (Global) Z)L—>(Z0—/0L)
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https://www.ricoh.com/sustainability/society/diversity/
https://jp.ricoh.com/csr/labor/diversity
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor/

Basic Data EZIEHR Governance H/\FVZR Environment i3 Social #=

Boundary FY2019 FY2020 FY2021 FY2022
X RETH 202053858 | 20214388 | 20224384 | 20235381
Ricoh Co., Ltd. &tk 85:15 84:16 84:16 83:17
Gender ratio n_ 7777777777777777777777777777777 male:female 777777777777777 D ol o ol o e
EitAOSBKHLF fleon Growp Lapen) ZW=IEm s | 83:17| 8x18) 8218 |  BL19
Ricoh Group (Global) Ua—%2)L—=(Z0—) L) 69:31 71:29 71:29 71:29
<30 years old _
B L N B 28] 125 120
Percentage of Age Group |Ricoh Group (Global) 30-49 years old 9 _
FHRIERBER Ulgo_ﬁ’?_u%(ﬁ‘%_a”’") 30mESOERS & 568 524 77777777777777 491
=50 years old _
SomEbLE 27.5 35.1 36.3
Average years of service | . P year | 2001 2000 2091 204
THBEEY Fomale % * 210 205 202 211
Male 3 451 45.1 453 45.6
Average age o age | seal amel  aanl aaa
e fonco g ik femsle = I Rl B a5 o) 443
Total 5 449 448 451 45 4
Gender pay gap based on |Ricoh Co., Ltd. &% — — — 78.0
all employee*1 RhG """" (GIbI) """" Total salary #REM#HER Yo |
7 = =4 #1 1COl rou oba
ERERBICHIDFLRBL SR — — — 80.9
Base salary EA<IREM 97.1 96.4 94.5 95.2
Ricoh Co., Ltd. B [M] o] e
g:r’;giriﬁa% g:fgz‘:ent Total salary  BHSE 98.0 9.2 95.1 95.1
level*! ol ey mem || —| I 902
B A D DB LRI Ricoh Group (Global) 7 |
UI—4)b— (50— L)
Total salary #RBMEE = = = 88.9
Ricoh Co., Ltd. &k 4.3 5.4 6.0 6.6
Ricoh Group (Japan) £JL—7 (EIP9) 53 5.8 6.3 6.7
Percentage of female Ricoh Group (The Americas) 2/JL—= C¥M) 30.7 31.1 31.2 304
‘évgszlt(lec)r;;n management Ricoh Group (Europe)  Z7JL—27 (B % 233 24 1 24.7 24.2
ERRICcabELiDES Ricoh Group (China)  2/)L— (chiE) 304 3122 346 326
Ricoh Group (Asia Pacifio | | il ame!l man | am s
Oz N N N 4l 061 82 324
Ricoh Group (Global) UI—%)L—2(50—)UL) 15.6 15.1 15.6 15.9
Sve;flfgfsa%ejgzifj:“a'e Ricoh Co. Lid. ~iff 4.7 5.8 6.6 7.3
T T e S e
g&gé;&ggggggé;?; Ricoh Group (Global) U3—Z)L—7(Z0—) L) 15.9 15.2 15.3 15.9
Percentage of female Ficoh Co. Ld. - & 2.8 37 3.6 4.2
vr’;]lg:;egrzxeﬁﬁe;g:::lins Ricoh Group (Japan) ZIL—7 (&) % 2.6 3.3 3.4 3.9
LREERIC Ao Ricoh Group (Global) U3—%2)Lb—2(F0—/\L) 8.9 9.9 9.9 8.7
Total number of new
; . . 274 206 117 136
h Co., Ltd.
?lr%’:r)lcéﬁ?cgghérgi open et A Person (96.7) ®7.4 (8.7) ®1.D
positienskilled]bylinte e | e s A e e
ancicat=2) i 7,523 6,701 8,271 8,773
FEERER Ricoh Group (Global)n ) , , s
(BERIVDFEE) UaJ—J)L—>7(@a—)L) (_) (_) (_) (89.1 7)
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Boundary Unit FY2019 FY2020 FY2021 FY2022
TRERE B 202043888 | 20214388 | 20224388 | 20235381

Number of newly hired
female employees(Ratio
of newly hired female
employees)
TIEREREY
FHRERICESHD LX)

Employee turnover rate

Ratio of female employees
taking childcare leave
LB RAEEUSE

Ratio of male employees
taking childcare leave
BB RAREEUSE

Number of people
taking nursing care leave
MEAEFBER

Employment rate of
workers with disabilities*?
BEH L\ ERERER™

Percentage of locally
hired presidents**
Bt ROEE™

Average hours of training
and development per
employee

REHEEN NSO DFIIFHERFRS

Average amount spent on
training and development
BB A ODHIHEE A

Implementation rate
of employee awareness
surveys

HEEHAEEER

Ricoh Co., Ltd. &{F

Total turnover rate

Ricoh Co., Ltd. &41F

Voluntary turnover rate
HOHEIC LD RB=R

Total turnover rate

Ricoh Group (Global)

Ud—J)L—>7(@a—)L)
Voluntary turnover rate
HOHEICKDREE

Ricoh Co., Ltd. &1F

Ricoh Group (Japan) total  Z)L—2 (EW) 5t

Ricoh Co., Ltd. &1F
Ricoh Group Uapan) total Z—@AVE [
Ricoh Co., Ltd. &1F

Subsdariesnjopan EAMERE
Ricoh Group (apan) total -
Ricoh (special subsidiary system applied to the

group)
Ud—UBlFaE7)L—EA)

Ricoh Group (Global)
Ua—J)L—>7@a—)L)

Overseas subsidiaries
BANEERT

Ricoh Group (Global) Ua—Z)L—>2(F0O—/UL)

Ricoh Group (Global) U3—2)L—>7(F0O—/VL)

Ricoh Group (Japan)
JIL—T(ER)

Overseas subsidiaries
BN RERTT

Ricoh Group (Global)
Ua—J)L—>7©@a—)L)

Person

A
(%)

%

%

%

person
A

%

%

hour

iS5

yen

%

61
(22.3)

90.6

22.2

52
(25.2)

91.5

19.3

39
(33.3)

90.5

38.0

38
(27.9)

90.0

45.1

*1 Benefits for men and women are identical. Differences between male and female salary are due to roles, positions, and age distribution.

*2 As of June 2023.

*3 The scope is changed from major affiliated companies to all overseas consolidated companies as from FY2019.
1 BT B L2E—, ZI3RE. Fh. FIHBROEBLICEDBDTY,

%2 2023F 6 BRFR

#3 20204F 3 BMLDBIHEGHREH R TENREUEFCEBLFEUIZ,
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Basic Data E#&IER

Governance FHIN\FVZ

Environment i3

Occupational Health and Safety #@Z2#4%

Social

HE

(] Refer to our website

FELLEDI T

Occupational Health and Safety https://www.ricoh.com/sustainability/society/safety/
HERSEE https://jp.ricoh.com/sustainability/society/health_safety

Frequency of work-related accidents

FEIEEHE
25 1 80 1.95 2.09 2.06
2.0 80 ___ _——
1.33

1.5 0.97 1.04
1.0
0.5 0.06 0.06 0.13 0.19
0.0 FY2019 FY2020 FY2021 FY2022
—8— ! Ricoh Co., Ltd. &1k

" Ricoh Group (Global) U3—2)L—2(Z0—/0L)
—0—  (Reference value) National major industries (£ZfB) 2EFZEE

Calculation formula &&=

Toll of the dead or injured in
work-related accidents
(took or did not leave from work)
FEKEBICLDIEEH

Frequency

EHE

Total of actual working hours
FENE S EBSRIE

X 1,000,000

Ricoh Co., Ltd.

Severity rate for work-related accidents

FEIERER
- 0.09 0.09 0.09 0.09
0.08
0.06
004 0.03 0.02
002 0.000051  0.0002 0.0037 0.0008
0.00 FY2019 FY2020 FY2021 FY2022
—@— ! Ricoh Co., Ltd. &{f
: Ricoh Group (Global) UI—2)Lb—2(Z0—/0L)
—o— : (Reference value) National major industries (BZfE) 2EFEESE
Calculation formula 58
Total number of days lost
due to work-related accidents
FENGEHEAEE
Severity rate _
e . X 1,000
Total of actual working hours
HENEF EESREIE

Boundary Unit FY2019 FY2020 FY2021 FY2022
POE £ ==1v) 2020E38H | 202143888 | 20225388 | 2023F38H
e 0 0 0 0

Number of serious accidents
BRKEREHH

Number of industrial accidents
HEKERAE

Number of fatalities related
to workplace accidents
HEKEICLDIETEL

Frequency of work-related
accidents

Severity rate for work-related
accidents

Subsidiaries in Japan
ERBhERT

Ricoh Group (Japan) total
JI—T(EN) 5t
Ricoh Group (Japan) total

(manufacturing)
JI—T (BN &t (EER)

Ricoh Group (Japan)
total (non-manufacturing)
=T (BN 5t (EERUS)

Ricoh Group (Japan) total
2)—7 (BN

Ricoh Co., Ltd.
g

Ricoh Group (Global)
Ua—2)L—>7(@a—)L)

Ricoh Co., Ltd
&

(Reference value) National major industries
(EER2EIBES

Ricoh Group (Global)
UI—2)L—2(00—)0L)

Ricoh Co., Ltd
=173

(Reference value) National major industries
(SEB) 2ETBER

Ricoh Group (Global)
UI—J)b—>(Za—)\b)

cases
a3

cases

Person

A

- ol 1%
. N —
29 26
67 49
% 75
0 0
o B
0.06 0.06
- - 13
0.000051 | 0.0002
009|009

*Health problems of employees caused by inhaling chlorine-based gas due to an accidental injection of chemical substances. Recurrence prevention measures have been conducted.
HMEFYERRBA (BRFRHR) BRREE(CFDHEBDRETR. BREYILREEEH-
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Customer Relationship Management sZisiEe

Policy
Tt

Basic policy on CS and quality

https://www.ricoh.com/sustainability/society/consumer/

CSEEICRIT2EATT#

https://jp.ricoh.com/csr/consumer/

Management structure
HEXE (A

A promotion organization of increasing customer

satisfaction
https:/Avww.ricoh.com/sustainability/society/consumer/

BERBEELG_EDTZHDHEERT

https://jp.ricoh.com/csr/consumer/

Customer satisfaction survey
BEGEENE

Our mechanism of customer satisfaction survey
https://www.ricoh.com/sustainability/society/consumer/

DEFBEERFEDRNE

https://jp.ricoh.com/csr/consumer/

Supply Chain Management B754FI—3®IXUh

(mm| Refer to our website

LT ITYA A

Supply chain management https:/Awww.ricoh.com/sustainability/society/fair/
BISAFI—UIRIAVN  https//jp.ricoh.com/csr/fair/

Policy
bk as

Ricoh Group basic policy in procurement activities
https://www.ricoh.com/sustainability/society/fair/

U= —THEEEDREANIEEZ ST

https://jp.ricoh.com/csr/fair

Ricoh Group supplier and

Partner code of conduct
UO—II—T YIS — )\~ F— (T80

Ricoh Group supplier and Partner code of conduct
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/supplier.pdf

UO—=0)b—T YTS5Av— )~ — (78R
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf

Policy against conflict minerals
IR DL A EECRI T D7 E

Ricoh Group’s Responsible Minerals Procurement Policy
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-
Procurement-Policy-ENG.pdf

UD—0)L—7 BEDDIMYTESE
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/Ricoh-Groups-
Responsible-Minerals-Procurement-Policy-JPN.pdf

Definition and selection of critical

suppliers
EEYTISAV—DER - BESTE

Critical suppliers selection process
https://www.ricoh.com/sustainability/society/fair/

BEYTSAV—DRE

https://jp.ricoh.com/csr/fair

Identifying risks associated with

suppliers, supplier assessments
YIS T—DURIDEEE T ERAAT

Identifying risks associated with suppliers, CSR self-
assessment system, implementation of CSR audits
https://www.ricoh.com/sustainability/society/fair/

BISAV—DURIDEE. CSREILTPEAX VMR,
CSRESED

https://jp.ricoh.com/csr/fair

Suppliers’ decarbonization activities
B I54F—DCO,HliFEE)

Supporting suppliers’ decarbonization efforts
https://www.ricoh.com/sustainability/society/fair/

YITSA VBRI EE

https://jp.ricoh.com/csr/fair

Whistle-blowing system for suppliers
YIS —a BRI

Supplier hotline

https://www.ricoh.com/sustainability/society/fair/

BISA v —huhSA Y

https://jp.ricoh.com/csr/fair

Number of suppliers by region

(imaging solution business field)

IR TS5 A P —H (@G Ja— 3> D)

Other
Dfth
Thailand SCV{
54 °
8%

China 1,801
i companies
30%

FY2022

Regional ratio of purchase amount

(imaging solution business field)

MR E SRR (Eg Y 1 —2 3 DE)

Japan

BAE China

58% i
34%

RICOH Group ESG Data Book 2023
34

Thailand

Other
Z DAt

2%

2,500
100 million yen
i
FY2022



https://www.ricoh.com/sustainability/society/consumer/
https://jp.ricoh.com/csr/consumer/
https://www.ricoh.com/sustainability/society/consumer/
https://jp.ricoh.com/csr/consumer/
https://www.ricoh.com/sustainability/society/consumer/
https://jp.ricoh.com/csr/consumer/
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-Procurement-Policy-JPN.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-Procurement-Policy-ENG.pdf

Basic Data EAIER Governance H/\FVZR Environment RiE Social #&

Innovation Management +/~"X—2aryvxIXUh

(] Refer to our website #LEFOITYAA

Technology  https:/www.ricoh.com/technology/
BlCDOWT  https://jp.ricoh.com/technology/

R&D expenditure by business segments / Ratio of R&D Patents registered worldwide (patent)
expenditures to sales R RAHERE (#F)
EENDRIFRERREE 75 L ERmReEt R
(million yen)
(Eyaie) (%)
150,000 5.4 5.5 6 60,000
5.1 5.0
107,749 e 42,941
102,851 v 40,458
96,721
100,000 90 387 o 4 40,000 37.477 34,992
G 5836 14,033 3763
23,829
25,300 3727 38,002 : 20,093
50,000 2 20,000
4, 33,051
1 16,629 14,899
) 13,544
FY2019 FY2020 FY2021 FY2022 0 0 FY2019 FY2020 FY2021 FY2022
. Digital Services FY%)L—EX I Japan  B&
: Digital Products  7Y#)L7052Y [ ! Outside Japan &5t

. Graphic Communications 957+4vo3=2=45—>3vX

> Industrial Solutions >4 ZXRU7)LY/Ua—23vX

: Other Z0ft [ Basic research  Ef#HfZT N Total &3t
. Ratio of R&D expenditures to sales 7T LEARFEFIRELFE

R&D expenditure by business segments Unit FY2019 FY2020 FY2021 FY2022
BEHHRMAHARIREE ==ivd 202053888 | 202153881 | 20225388 | 2023&E3AH

Ll

Digital Services TY%)LT—EXR million yen 11,890 13,544
Digital Products TY%)L70%529Y million yen &AM = = 34,684 33,051
Graphic Communications 9574y 3=2="4—>3vX million yen &AM — — 25,300 28,002
Industrial Solutions A >4ZANJ7)LYUa—a> X million yen &AM = = 3,727 3,763
Other ZODHE million yen &AM — — 5,836 14,033
Basic research ERAZT million yen &AM = = 15,284 15,356
Total &sf million yen &5 102,851 90,387 96,721 107,749
Ratio of R&D expenditures to sales 7 EMEAFERELE % 5.1 54 55 5.0
R EE BT 20204E3FH) | 20214E3AH | 2022£E3FH8 | 2023%3RH
Patents Registered Ricoh Group JapanEIZK ,,,,,,,,,,,,,,,,,,,,,,, 1 8’017 ,,,,,,,,,,, 1 6'629 ,,,,,,,,,,, 1 5’372 ,,,,,,,,,,, 1 4’899
Worldwide Sy owsderen wh | POETL | 24924 23829 22105 20093
FRRBHT GO o et 42,941 | 40,458 | 37,477 | 34,992

Social Contribution Activities #ta=ut

(mm) Refer to our website #L<BDZTYAA

Social contribution activities https://www.ricoh.com/sustainability/society/community/
HREW  https:/jp.ricoh.com/csr/community/

Ricoh Group’s global policy on social contribution activities — #&E#OEETH

https://www.ricoh.com/sustainability/society/community/ https://jp.ricoh.com/csr/community

Policy 778t
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I Social Contribution Programs #&&#70J5L4

Programs Indicators Unit FY2019 FY2020 FY2021 FY2022
JooS L% 18R B 2020£F38HA| 202143840 | 202243841 | 20235384

Number of graduates

Ichimura Nature School Kanto FREH person
TN BERZEIR (Accumullated total) A (951 ) (961 ) (979) (1 ,003)
(FFREREE)
Number of caravan events SeSSion
Ricoh Science Caravgn (il\lﬁfrf]zr of children who experienced . 17 > 9 24
UO—HPAIVRFvS)\ e p—" (person) (2,183) (258) (715) (1,154)
(FEBDHRBREL) ON)
. . Amount of assistance money million yen
Forest Conservation Projects B BAM 9 23 19 15
BMRETOVION (Number of projects supported) (cases) (4) (3) 2) (3)
(ZETOITINY) ()
Number of participants
Forest Conservation with Stakeholders —|ZM&% osional oot 1,164 488 749 1,264
(Ena Forest Projects) Csmm o Person | (950) | (449) |  (618)|  (997)
2F =0V —BBOFRILD (EDFF) (Number of employee participation) (152) (39) (119) (267)
(FESIEH)
One Million Trees Project Number of trees planted tree
i Number i 10,000 | 92,000 | 149,000 | 97,000
Number of donation recipients
i i s ) B cases
FreeWill, Ricoh’s social (Number of group company employees
A o . oye #* 68 61 43 56
contribution club who participated in volunteer activities (person) (2 459) (1 002) (1 144) (1 21 0)
DS, ; ized by the club, ' ' , f
LI sl el RS N—— o8

GI— T EH)
Support activities for parents and o
children through Kid's Album SODACHIE | Yrber of support activties ca{tsFeS 12% 27* 70* 70*
[ZIEBRICKDRFEMOEEEIE

Number of employee participation

HESMER person 1,000 1,000 500 225
Printed Memories ((;ggjgbla;;%r of participation) A (1,796) (2,796) (3,296) (3,521)
TUVFYR-AEU—Z WS
- Amount of donation pound | 150000 | 20,000 | 51,343 | 41,000
Bkl A ' ' ' '
iqi Number of trai
Digital Support Program for Young %‘g‘%go rainees person B 55 0 0
People (Outside Japan) (Total number of trainees) A (55) (55) (55)
BEOITIYIVZIETOTS LB (REHEHRER
et Number of trai
Eég)l;?; %;%Zcr)]r)t Program for Young %g‘%g i HEIEES T . B 4422 40
| number of trai
EERDFUSIEETOIS L (EE) (R A (42) (82)

*Provision of childcare for sick and disabled children for lone parent families.
*OEDHRREDBF AL D ADKRREFBELDRE

Boundary Unit FY2019 FY2020 FY2021 FY2022

&R BifiT 20204E385A | 202143858 | 202243858 | 202343853

Rjcon Co, Ltd. 114 78 84 1,222

Amount of charitable donations ngédgg%?mapan ,,,,,,,,,,,,,,,,,,,,,,,,,, millionyen | 21 ,,,,,,,,,,,,,,, 35 19 49
BRI %\ﬁ%?ésﬁiibsidiaries BAH 64 56 67 66
Ricoh Group Global tota) | | 201 69| 170 1,337

i 4,728 | 4,564 | 4,053 | 6,593

Hours spent for social contribution p%éé’a;%iim Japan . 11,784 5,931 8,950 | 13,947
e omeaios | 37,0m| 78085| 66651 | 12033
b EmpEEEE) 53560 | 88,559 79,654 | 130,931

Ricon Co. Ld. 145 140 103 1,250

Total contributions to society Vt;%d);gémjapan ,,,,,,,,,,,,,,,,,,,,,,,,,, millionyen | 73 ,,,,,,,,,,,,,,, 59 ,,,,,,,,,,,,,,, 57 ,,,,,,,,,,,,,, 1 08
HEEMRTHEEE ;%\;i%?gsﬁiibsidiaries BHH 313 403 388 556
Ricoh Group Global tota) | | 531 602 | 548 | 1,916
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Basic Data EZIEHR Governance H/I\FVZR Environment i Social #H=

Commitment and Recognition JI=vbX2hESHERETT

(mm) Refer to our website

FHLLEDTTTA A

Commitment and recognition https://www.ricoh.com/about/integrated-report/data/commitment/
OZYbAVRESNEBEHET  https:/jp.ricoh.com/about/integrated-report/data/commitment/

I Commitment to Society #&ICHIZIZIVbXVE

April 2002 Becomes the second Japanese company to sign the UN Global Compact

2002448 EEI 00—/ Ub- OV WONCAARESUT2EBICES

June 2007 Signs Caring for Climate: The Business Leadership Platform of the UN Global Compact

2007568 EiEs 00—/ Vb IV \ODIRREICER T HE IR AU—5 —fitE ] [CER

May 2008 Signs the Japan Business Initiative for Biodiversity

2008558 [EVRREEYSARECET DA VTP T4 DU TEEICER

December 2008 Signs the CEO Statement for the 60th Anniversary of the Universal Declaration of Human Rights by the UN (Ricoh)
20084128 EEMHFRAESS60EFECEORT A hX VR ANDZHAERICER (UI—)

July 2009 Joins in the Japan Climate Leaders’ Partnership as a founding member

200978 [BARSUR—5 =X )\—hF =T JITERIA I\ —1RZEE L TNSR

December 2010

Announces its support for The Cancun Communiqué on Climate Change

20105128 SURZE) BT B[ VER] ICER

February 2011 Signs a statement of support for the Women's Empowerment Principles by the UN Global Compact
2011428 EiEs 00—/ Vb DO DT (O —A Y NRAI(WEPS) JNDZHARICE R

November 2012 Announces its support for The Carbon Price Communiqué to counter climate change

20124118 SURZEN RIS B[ H—MY TS5 R HEFEBENS

September 2014
20144598

Announces its endorsement of the Initiative to Support the World Bank Group's Carbon Pricing
[tEFRERITI I —T - H—IRV T SA DV IZRA V7T 1T ICERE

September 2014 Announces its support for The Trillion Tonne Communiqué, a call to keep cumulative CO, emissions below a trillion tonnes
20144698 AR B LRRDRIEHHEZMNA B [ 15 B R (TR

April 2017 Becomes the first Japanese company to join the RE100, a collaborative, global initiative of influential businesses

2017548 EREA ZV 7 F I THHIRE100J [CHABEELTHIH TSN

August 2018 Commits to recommendations of Task Force on Climate-Related Financial Disclosures

2018484 [SUEBHER TS IEIRFIM Y X0 74— R (TCFD) JIRENDEFIRA

October 2018 Signs Japan Climate Action Summit declaration

2018107 [RIREE 7V 3aVHATIVNESCER

August 2019 The first Japanese company to participate in the Business for Inclusive Growth initiative (Ricoh)

2019488 [Business for Inclusive Growth (B4IG) | —3/ 7 F JICAADEELLTISHTSM(UI—)

November 2019

Joins the Responsible Business Alliance (RBA), the world's largest industry coalition dedicated to CSR in global supply chains

20194118 J0—) Vg T 54 FI—VDHARMBETZHET H1E2EER [RBALTINR

March 2020 Revises Environmental Goals for 2030 and obtains “1.5°C" approval by the Science Based Targets Initiative (SBTi)
2020538 2030FRIBEEZRZNEL. SBTA =7 FIJICKD[1.5°CEZR | DREZEUS

June 2020 Endorses Uniting Business and Governments to Recover Better

2020468 [Uniting Business and Governments to Recover Better | [CE B3

November 2020 Joins “30% Club Japan” aiming to increase the ratio of woman executives in companies
2020118 EEOLMER BT R F7ZBE153130% Club Japan] (THIER

March 2021 Joins WIPO GREEN, an international platform to promote environmental technology exchanges
2021438 RIBEERAMTEORDERRHIEAHED TWIPO GREEN] (CSH

April 2022 Participates in the 30 by 30 Alliance for Biodiversity

2022548 (=B HRIEDIZHD30by307 54 PV A CSE
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I ESG Index Inclusion and Recognition ESGA Y7y AN -5

The Ricoh Group has earned regard externally for its environmental, social, and governance (ESG) initiatives. We have been included in

ESG indexes in and out of Japan (as of September 2023).

UO—=J)L—TDESG(Riz. #tR. AT VX)) ODRDEHLHAD SFHHSN. ERADESGA VT v I ADBEEENE LT

BATNTWED, (2023F9FI1R%E)

Dow Jones Sustainability Indices
Members of World/Asia Pacific Index

Member of
Dow Jones
Sustainability Indices

Powered by the S&P Global CSA

Sustainability Yearbook

86 /100

S&P Global

Global 100 Most Sustainable
Corporations

o

GLOBAL[00%

!
NP 7HE WORLD'S MOST SUSTAINABLE CORPORATIONS ©

CDP Climate
CDPKUREE), Y ITSA V=I5 —I XM

SNCDP

ALIST
2022

CLIMATE

CDP Supplier Engagement
COPHTISAY—I V5 —IAUE

CDP

SUPPLIER
ENGAGEMENT
LEADER 2022

FTSE4Good Index Series

FTSE4Good

https://www.ftserussell.com/products/indices/ftse4good

S&P/JPX Carbon Efficient
S&P ./ JPXH—RV - T T4V TUNEH

GPIF’s ESG Indices
GPIFDESGIEE

S&P/JPX
Carbon
Efficient

Index

FTSE Blossom Japan Index

GPIF's ESG Indices
GPIFDESGHEE

Japan

https:/Avww.ftserussell.com/products/indices/blossom-japan

FTSE Blossom Japan Sector Relative Index
GPIF's ESG Indices
GPIFDESGIES

N

N

P )

S 7
Wt

FTSE Blossom
Japan Sector
Relative Index

https:/Avww.ftserussell.com/products/indices/blossom-japan

Morningstar Japan ex-REIT Gender Diversity
Tilt Index
Morningstar BAMR Y15 =51 I\—VF1-F1)UNEE

GPIF’s ESG Indices
GPIFDESGIEH
MORNINGSTAR GenDi J

Japan ex-REIT Gender Diversity
Tilt Index

e
ONSTITUENT 2023

MSCI Japan ESG Select Leaders Index
MSCIYvI\VESGEL I~ U—F — X581

GPIF's ESG Indices
GPIFDESGHEE

2023 CONSTITUENT MSCI JAPAN
ESG SELECT LEADERS INDEX

MSCI Japan Empowering Women Index (WIN)
MSCIB Ak I ERES (WIN)

GPIF’s ESG Indices
GPIFDESGIgK

2023 CONSTITUENT MSCI JAPAN
EMPOWERING WOMEN INDEX (WIN)

The inclusion of Ricoh Company, Ltd. in any MSCI Index, and the use of MSClI logos, trademarks, service
marks or index names herein, do not constitute a sponsorship, endorsement or promotion of Ricoh
Company, Ltd. by MSCI or any of its affiliates. The MSCI indexes are the exclusive property of MSCI. MSCI
and the MSCI index names and logos are trademarks or service marks of MSCI or its affiliates

EcoVadis

ecovadis

Sustainability
Rating

HFRRAIRDFSERHKE CHOFSMITEIRERIRITEIEA (GPIF) DR T DESGIEEL, UT—(3 EPMIERNRELC6 DDESGIEMD T N TDBMERISEESNTLET,

ISS ESG Corporate Rating

Corporate ESG
Performance

RATED BY

ISS ESGD>

Environmental Value Award at the 4th
Nikkei SDGs Management Grand Prix
2546 BiRSDGsIEE A B R MEE

NIKKEI

SDGs

Management Survey 2022

GPIF's ESG Indices | ESG indices adopted by the Government Pension Investment Fund (GPIF) in Japan, one of the world's largest pension fund management organizations.
GPIFDESGHE® | Ricoh has been selected as a constituent of all six ESG indices covering Japanese equities.
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For comments and inquiries concerning this report,
please contact us at the address below.

CDESGT—FTvIDRNAICEHTHTER.
BEVEDEIE T CTEROTVET,

Ricoh Co., Ltd.

ESG Strategy Division

3-6, Nakamagome 1-chome, Ohta-ku,
Tokyo 143-8555 Japan

Tel: +81 3-3777-8111 (switchboard)

HARtUI—
ESGHEED

T143-8555 RREAHXHHFIA1-3-6
Phone : 03-3777-8111(1X%)



