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Rælclear Recognized by the Ministry of Internal Affairs and Communications 

in Good Practices of Digital Accessibility 2023 

 

JDI’s transparent interface technology Rælclear was recognized in the Ministry of Internal 
Affairs and Communications in Good Practices of Digital Accessibility 2023, which 
recognizes products and services that excel in information accessibility. 

 

Effective communication while being able 
to observe facial expressions 

 

Facilitating communication between 
different languages 

 

The Ministry of Internal Affairs and Communications recognized JDI for its efforts to break 
down communication barriers such as difficulties in hearing and communicating in 
different languages. JDI developed Rælclear taking into consideration valuable input from 
the hard of hearing and potential users from early on in the process. 

Rælclear’s key feature is its high transparency and the ability to fully and clearly view 
images and text from both sides. By placing a Rælclear device between two people, 
Rælclear can be used as an audio transcription and/or translation system, allowing users to 
read the transcribed text of the conversation while still being able to see the other person's 
facial expressions and gestures through the screen. This feature has been highly praised as a 
communication aid for the hard of hearing, APD/LiD1 patients, and the elderly. It has also 
received high praise for its use in communication between speakers of varying languages. 

1 APD/LiD refers to symptoms that make it difficult to hear and understand speech as words. 

Rælclear currently has the below use cases, and JDI continues to engage with many 
companies and groups to further expand its use. JDI believes that companies exist to serve 
society, and will continue to work towards serving as many people as possible via 
expanding the Rælclear install base. 

 

[Provisional Translation Only]  

This English translation of the original Japanese document is provided solely for information purposes. 

Should there be any discrepancies between this translation and the Japanese original, the latter shall prevail. 
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Current Rælclear Use Cases and Installed Base 

Administrative welfare offices for disabled persons, international exchange/support offices, 
reception desks and classrooms at schools for the deaf, daily activities of organizations for 
the hard of hearing, business use by hard of hearing employees in companies and 
organizations, hotel front desks and station counters, municipalities accepting Ukrainian 
refugees and the Ukrainian embassy.  

 

 

Rælclear is a registered trademark of JDI . 

 

 


